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c) It is also stated that, the aforementioned circular establishes regulatory acceptance of PSP 

accounts for client fund management in the Global Access/Broking space, a similar 

explicit provision has not yet been extended for other IFSC registered capital market 

product, including AIFs and mutual funds, for handling client subscription and 

redemption.  

 
3) On the basis of the above facts and circumstances, you have sought for clarification on the 

following queries: 

a) Subscription Mechanism: Whether Fund Management Entities (FMEs) or other 

regulated financial institutions operating in the IFSC may accept subscription amounts 

from a customer's e-wallet account issued by an IFSCA-authorised PSP, provided the 

PSP has conducted appropriate KYC/AML checks complaint with IFSCA standards. 

b) Redemption Mechanism: Whether redemption proceeds from investment and other 

financial products (units in funds, securities, etc.) may be credited back to a customer’s 

e-wallet account issued by an IFSCA authorised PSP. 

c) Regulatory Equivalence: Whether, for the purpose of receiving/ disbursing funds for 

financial transactions (including subscription and redemption of units in investment 

products), a customer's e-wallet account issued by an IFSCA authorised PSP may be 

considered at par with a customer’s bank account. 

 

4) The departments have considered the submissions made in your letter and the views on the 

queries raised in your letter are as under: 

a) In regard to the Queries No.1 and 2, it may be noted that the Fund Management Entities 

may accept subscription amounts from a customer's e-wallet account issued by a Payment 

Service Provider authorised by IFSCA (‘authorised PSP’) for investing in units in funds 

and securities and may credit back the proceeds of investment to the said customer's e-

wallet account. This is subject to the condition that the authorised PSP has performed the 

applicable AML/CFT/KYC compliances. 

 

b) In regard to the Query No.3 the response is as follows: 

"Account issuance service" in regulation 2(1)(a) of the IFSCA (Payment Services) 

Regulations, 2024 (as amended) ("the regulations") means the activity of a Payment 

Service Provider (PSP) issuing a payment account to a payment service user as well as 
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enabling money to be placed into such account and/or withdrawn from such account. 

Account issuance service is one of the "payment services" (defined in regulation 2(1)(y) 

of the regulations") that a PSP may undertake. It may further be noted that proviso to 

regulation 4(1) read with Schedule IV of the regulations exempts an IBU or IBC from 

the requirement of authorisation under the regulations for the purpose of providing 

"payment services" including account issuance service. Therefore, while both IBU/IBC 

and PSP may offer account issuance service, only the latter is required to seek 

authorisation under the regulations for doing so. Therefore, an account issued by a PSP 

may be considered to be equivalent to that issued by an IBU/IBC only to the extent of 

the activities permitted under the definition of "account issuance service" under the 

regulations.  

5) Please note that the above position is based on the information furnished in your letter 

under reference. Different facts or conditions might lead to a different interpretation. 

Please also note that this letter expresses the views of the concerned departments based 

on the facts placed before them and does not express the decision of the IFSCA (herein 

after referred as 'Authority') on the question referred through your letter. 

6) The views expressed herein are only with respect to the guidance sought in your letter 

and do not affect the applicability of any law and any other regulations, guidelines and 

circulars framed or administered by the Authority or laws administered by any other 

authority. 

Yours sincerely, 

  

 

 

 

(Ankit Bhansali) 

General Manager  
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