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20222 |

(&) T TSI | Ik TR19T T e o T g |

656 G1/2022 @



2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II1—-SEC4]

2. ITLT:

= TfFaat w1 Szew FRT siaragia ot |aT #vg O 197 99 Hhadsddl & TTe o i
AT T TRAT 7 TS =i 4 Fex ITfasror & fAfRameaeaT e § aET 2 |

3. gfaTaTd-
(1) == fafR=et ®, st a% o " 7 stegem sofea 7 g, oo afearfoa 9ai & a8t o g S I
Fr=r faw 0 € ST It FAT T St SRt T AATeaaq Jaqam AT ST —
() “afarfaw” & staegr st J=r e sriaereor sifarfaee, 2019 (2019 1 50) frSa 2;
(@) “FOT T TRt ST da Teheraendr oY et ATRaT & = Rt 13T &g e St §;
(T) “SraE®” | ATHIT & -
(i) AT FTE AT AT TR, ST A A I T A, F T W 2
(i)  OHT ST FRL, ST ST =i & e Arfereeor (SH7 wegadt) AT, 2021 %
T TTTEHT0T & OTH Toeeiad o
(iii) T SO, S T st 2013(2013 #T 18) F s ferfaa &;
(iv) THT HifEq ST arfer, ST /iHa 7R anfer sfafaay, 2008(2009 T 6) +
aefie T &,

(V) T TS e =71<h, ST T ZTT STHT 9 Hehereieha | & &9 § 78 F7d % o0 e
2l
TS TaT AR e, S wea & are FefEa 8, @9 ARt F srefie sree #v9 F o
et ot AT FHT TR AR &1 T FT 9T ¢ |

(1) “ITFEFa FATIAHRAl | FHe UAT SATh AT g, ST ATHT 99 GHAThdT gIT SATHTRIT 3T
IO HIHTT TEIA 6 HTEAH | FTH 6l ATAT A 31T I8 IUTH FA 6 (o1, AT &;
() “sriersor F srferfaery &t em=T 4(1) % srefier wuriue staergty =i @7 e aferereor st
&
(=) == AT F wreE, ot deumee” & Ehsa S8 9| areft UHr e Searee
Ff IS g, ST TS T=04, U, 3 TATHATEN g 3T S Fedl o o0 START & 78 J1 T 8

(F) “STT ATR{ET” & 9T IqTaT KT AT=AT A7 oo e i vt aferar fesa g Ser STehT
=T A7 oo e a1 O & T 8 & B WY, aiiE ®9 | IURAT Tal g 3T a8 Jhar
AR IT T H3<T AT (TH.TH.TH.) T SHA IT Sedde IT o HaTel 6 ATeAT | FATS AT &

(31) == FafR=wt & s, T sigea @  sreEt-14 7 el vd e s g, s
FraTRatel g Rt o Tseg, UL A sifsed i T A7 7R €,

(=7) == fAfF=at & v, S o 9 U, v HL T, (AT FEEt e AR,
2021 F el T ors. U, vE AT ST FwrAia (.. T g




[\ H—EvE 4 AT T 9 ST 3

(31) “eNHAT AT GHATHRAT” AT "SRG H UHT AT Heqad] ATHIT &, ST =7 AFTwi % orefiq
TTTEERTOT FIT Tohell ATAT UTEh [ e, Teeq, U, T a1 s qadTse AT I Hl ITAN Hileh el
o arferdY 1 w9 F & qgrEar 34 % oy el g;

(z) ‘s AI.CR.” T 97 G siv FEwm arfemor sataf=em, 1999 (1999 =1 41) #i
T 3 % SUal & e wariua et Srar AR s s sriaeror st 2;

(3) “T@ YT FIAF” AT “F.OAG” T T&F FETAH ATTRET, &I TATAT ATTRET, & o
AferRT, e fam ATy, Terma-aaeenl, TeTH-GaaT STATRERT I TET =T R, ST TTrereRT
fafAfde #v, sfewm g;

(%) ‘o=’ & U Toret =A<k | Hated =T araa g, S T ors gseg . it aadree &1 T30 Har
2 3T AT IcaTal it rAar A7 FLrTarel 97 WIEal o Heel H AT I FwA 6 forw Rt e iy
T TR TET 0 5,

(%) “IE QIR HAT | ATAT qTgehi o ATHT ITATET ol TTAAT HLA F &, ATHT Gt FHT FT Feed
Tl I T FT ATHIATET e o To1T I ST Tl TR FLA ol THHAT SATHIT 8,

() “fe weET g7 A7 A OO, A1E.T50L. 0. g, FHT AT HhAahdl i JeErEe 97 I
T=are ¥ et T & stverad, Theefar, afdmmesr, gofiewar, [aer 3, Sqaser #3437
THTH A o (o0 FHATead (hU ST a7l ATHRIT o Ui fHaer FdT ;

() “TETT ATARIE” & T 8 -

(i) ToreT o250, 0. & =T FEITAE ATTFINT;

(ii) T UAT RS/ ARET AT AT 07T AT, o =9 RRTHT F7 TqITe FT FT IALETd |97
TAT B; AT

(iii) 32,2507, U, T VAT FHAT, ST . TFR. T, § UH 312, To04,T. T 39 Taa, TTEA 31T
TATAA o forw o 10 fafeeat & o saeart g;

(1) =71 FAfRTwT & TS “qrEdt w7 TRt STeRat 97 AT ore.eed, UL g1, WTEl ITed dl
ToReT ST aTforelt &1 7 FXT & orw Trsil e &hr g2 o foreft ATelt aTge o S0 FeAT SIT9sd &

(3) == ATt & yeETy, AT | ST FAETA FRAh FEeuT ST WAL,
2010 & 71T |11 3 Tefi= e e AR STfeewor & e TR fis 2hTs ATy ¢,

(2) 37 9rat oY UGl F, S =4 At # wueh € s afvanfoa 98 8 g srferfem ar siferfaaw i
TEeAl ATHT 6 Sfoeaterd stataaat § A1 e T a1y 70 el (et ot et & afearie 2, =2t
o g0 ST 3 srferfaasi, ==at a7 Efaas a7, Fanteata, B ST STiaer a1 3aar qasireaa et
H FHI: ITF 2 |
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e 11
ST, T. FT USTEHTT

4, . T T F T | Worehiaor F g T Ak
TSRO, oS, Te0g. 0. & &9 § TSTELHT0 J&H FLd & [T el e ¥ A= & 999 39
asft FTal F LA W TR ST AT U, % FAl K HAaed wA F U araea® g, R s
Referfad orat &t srqaTee oft 8, fheq 7 ordt a2t a S8 T8l &, FTATC-
(1) araes, SO fAaerd, ATNRd ARMER, W@ Jaegq FTHH, T ATEFEr a1 e
TATIHRAT, AT Afa=ad, 1938(1938 =71 4) i &amT 429 &t ITgTr (5) F swehw fAfAfEe
fAgarent & & et off f_gar & uea 720 2

(2) AT F I AT, AU HT, F HAT i AniEET F AT SaEE & FArEd gEdreel |,
“FTHT ITATET & 9T HHATHAT & HILATC FT Iodd I8 U T 3297 & &9 H g,

(3) A AT ITATRT T oF HhAdHAl AT STHT AT & TH TRt FIETE | T g0 el &

(4) ITTerRa AeaTaeeRar 4 fatga wrdreqor 927 T 8 i srfesreer gy Fom-fafafde adtar S &t
%

(5) AM=. T4, U, 7 Aq=AI-15 § TT-FAATaE aregarsti & & FrEt areadr #7 oY A= 1-16 § TT-
Ay sreme-atEar w1 See=w 981 T g;

(6) ATIEH F T AU FILATE HATHATIAT HT TAATIEH [Hagd FT 6 [0 AEeTF: ATHLAT,
AT, TATH FIITAT TATH, ITEHT, TIATET ST THIAT STALAR 3T 3. 2T, FFE=T ;5

(7) saa® a7 AqaEF® o TAAT: AT ANAAT: HE<h [hell ATh w1 TOH T TARIT FET Fle
STHTOTTS AT SATATH T&TH FZd F TARIL 6T TIT & AT SATASH AT AAcH F TAeqd: AT AT HH<h

Feft =af=r 7 straee &t AT & qEadi @ v % S0 UET e araE o 8

U~ =0 I9-FAHaw & et & o, yorsa: a1 Sauyered: J9 Atwsaie o BT w5 oA
TRt et 37 et Ao e &t 3o ¥, steas #7 FlE 9837, Tl 9g@F T, wle -
T ITHT AT A5 THg HIAT SATHIT § | ST THT =T % qol oFF & S ot sftafaaw, 2013(2013
FT18) HIAH 2 |

(8) T STTeahT /e erah/avada/aniar/sAtagd ARie/I a Jaad wIas/ HIsl T,
STrerRr greT AAT-FATEe Sugeh o ST srerrsti 7 sIuTad #3d &,

(9) A= & T/ e/ aniar/ataRT aeiar/ReE s -
() saeh | faer w3 & forw 3 fasia fafa o € =i
(=) Freft TR AR, R SR AT R A

(10) STTAE ¥ TH AT HT qaAae TEqT 69T 5 6 -
() SaT ForefY SrTeRd T o AT 1S THA 2809 A8 8
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(T) IHHT TR 6 TRdl i SHT TeTeqT § AT IThT THg THISAT & FHEAN & d19
foreY forew = Ra-gerd 7€t &;

(1) 3ME.TeL.T. FATE AT & [T IHHT T ATAGd Ga9T2e g, ST I | Srema et
AT I gee &l T ¢,

(=) ag == fataemt % fAffaw 8 # war-ffafds O v g wufxy geedt sremett & arfaereor
F HAUTE €T § Had JAT7 TE@TT;

(F) a8 TTELIHTOT JHTIT F AT L@ * a4 g« 9877 == afqawt # fafaaw 6 # fafafie

AUEATAT T SATAT T,

(F) T VT ATTHT A, ST 312, o0, U, % fa-TdTaT F FIHEHIST AT FATAT & [0 IALEAT
BT 31T 3= ATEq ATTHAT A, oI IT6 AT g7 TAT-FAMASE Aaeds i2ar oY a4

&, feafes wom,

() T T AT/ /ATade/AHied ARIE/IE Jaed Fas/Aa=l Gaeh
SO 3T 3= AT 2 |

(11) TAT SaTH, ST A ATELTIE. F ITH SHT 9F FhaAahdl & & H Toweihd g A Hmer

AT UF.UH.EH. | TET HITAT TATOT 0 T Togeh g, ATl id A ch STLeTall &l IT R
(F) T AT.SAMC.I.T3MME. FIT I 7T 131 vAT e Tregshaor SHTora= 97eor T &,
5 yeatea, = a1 Mefaa 75t T g, e
(@) SO AL MTITME. F A URTEAT. § ATl FATAT ST F9 & (o0 “STATaiy
TR AT F2 oA g |

(12) SITFEERToT UHET ST h IT=raT 9T A= s T T, ST 9 SIIh 99 |

5. e I AR T -

(1) Treft o U, UH.HT. H 2. 2504, T, % &9 H TATAT HiA 6 (T Togeh e, AR i UHT
AT hiE gigd, S At fafafee w2, aqg=t-1 # PRt =1 7 sraed weqq F3T |

(2) STaET T & AT UHT AT F i UHT sater & fia<, S e GHfee w2, saqgei-2 § 70
faffds gwaras gomr frg S, |

(3) ST ATITHITET AT AT SEATHTRIIT HATHATT FTA Al SATAT T ST HA ATAT ATAGH A
T H TEET AR T F 3oed H |

(4) TTTEERTOT Sreraes | UHT STk STTAaRTT Si/AT TTEIHT0T /AT TEATaS Toqd FHe i STTeT F:T
TR, ST g ATee 92 =T A AT ITh THAT & (o0 STaeTeh THe |

(5) sraa® UHT FE AT TR f7/AT TTSTHI Fqaq: LA ATTAFHT AT TTFhred § AT ST
IHF ArAEd I¥ A= FEA 9T 97T ST Ty ¢ |

6. TSTEHTOT Y& L it ad —
e T U, AT TOELI0 AT Y& U 0 IS0 &7 Jdiaor, =T ardal & ard-ary
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fArferfera orat & srewefie g -

(1) A2, qAF T I FAT #7 Fagq, Fms fow oo ya= & @ g, ==
ffeat § gon-RfRfEe G & Fam;

(2) =g zeog,w., AT srferfear, 1938, srs. uw. v 1. v, srfaf==w, 2019 ¥ Su=ey, @my fAfa=i siv
TTTEERE0T BT 3o ST THA-THT T T 017 T el o STRen T STITAT HT;

(3) AT T04. 0., qENA ATgHh Hl TgATHU (F.397<.91.) ST g=Te Ui (0. 0H.UA.) U fRermi=aert
T AT T, ST ATFEFOT G FTHI-THT T AT T ST

(4) T ITFEHTT FT AT % AR & 0 T&qT 6T T AHHET AT 2897 TF T6qq AF T bl
ST it [ATATEAT a7 A7 919 qT% SATAT & AT Tgol T 0l T8 SRR § g drfcas g
ZIAT & AT 3. Toe. 0. T JTrereh i ferfaa § gi=ra Ham,

(5) M=o U, qTTCETe Rl i Tl & [amor & forw, v o w g+ & 14 &40 %
HTa TITH FEH ISTUIT ST TTTAFIT T UH qTEL Tt & I Fehaai i 9T, TaHhid S o=
farferfoart & e # UHY =y i vHT Gfq 7, S srteerr Afafee v, giea war @,

(6) ST T, T HETEAT ST 37 ATAFT TATIARATAL 6l HEAT % A&, ST a8 AT wear
&, IFETT AT AT Ea st JTET 3T ITRT SUTIA H,

(7) aE.zeeg. U, Tt ofF afRfRafa & ST Fa &t A=A F S 39S IUTIT & o7 ag-saiig
AT ST TRl T,

(8) 3ME.T574. U, Aq=1-16 § Tom-FafAfde smam €far &1 s w4,

(9) 3T=.T5e4.U. UH ATHE 3T UHT @l FigdT T, ST 34 [A=aAf § [AAiee & 1,

(10) = .zseg. U, rfaseor grT fAfAfEe v & srfvem v, e aferft-ar s arfesga
HATIAFAT-ATE AL QT T oAH 1S, To04, T, FIT TTTeahd TATIARdT & HA1eqHT & J=d TeodT
ITTET T I TS FATIAHAT &l T 3T 3T g1 | 3<.Te04. U, THT Tt a7 TR ores
STTERET 3T UH ATd ¥ S92 T MAtHd Tg9 Sq=1d &l

(11) srfereor, UHT Ifaeh od ATaodT T T, ST 98 Stod 90T |
7. STHTOT 9 ST &t TToaT —

(1) TSN, S6 Hael § GHTETT 1 ST & TATq o aaaa [A=a| 4 % oFefiT Tar-AHtae amear
T FAT 8, TATTH AAEF &l SAUEATSH, AT, ~IAqT Yol Haer, T ATeahr i qireqor daeft
sraerTel, Fhow Afagia arfert ofie Ut s srvearelt % a6, S yrfeser UE fAgiad: aqEeEd #
g | Gqren (45) fam &t srater & fiae JTwmoras ST w7 & o sraens auw, HEiaa: e
ST 4T |

T AT FE Arees Jarna (45) o f ARfEy sEte & Jiae THT earelt #7 aqured w3 §
qHF AE! BIAT g Al dg UHT STate o AaET F TF fohe FH H HF ATq(7) & T8 TTIEHTT % Te7qer Fl

797 F fawaror F forw seea w7

T I8 T T ST &7 ofedeq, Sfead ITH gi U¥, SEl qiel :a oY 39 9% fow 1w
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s it forfeaa § |gf=a wam,

e Ig | o TITEer & sreaer gy UH HEida: e & aiE | Ted (90) foF | oY #e
T- e Y& qEl T ST |

(2) wrferEeor, Iu-fAfaaw (1) F qefi= Sqare & "9y § o sfefaaw, @y i, St F
TS, T 3T fRertaaent & sref= 7 e ST & 7w srafera stqomad & daer § 874 3l S %,
Fg=I-3 § e v=7 # 39 y& &7 F99 Fq gu, PEs u IR ya = BFAr @ g, s
STHTOTTS ST T TR |

(3) Iu-fafa=w (2) & srefie waT= o 1T s|ToTeE, 39eR SRt R e Y i 7 fiT (3) a9 R
o a9 T fafemT= I S aF I g7 36 Tiasad a7 T8 Jal HY [&F1 S[aT &

e TR G foRdl oS U, UH.HT. § 9IT@ET iy S14d Fi3d & (o0 9getl a1 & ar
AT STHTOMT, 1. A.ELUAE. GIT ST 0 T TSR JHITS & a9 a6 3T THh THT
TS ST BL.T.TS. I ST (o0 10 TRTEEtehaoT THTOT o S| | Sgradrl ate  for At wgam

(4) TTT e U% o= 3 & TET, TITEHI 6F Tg 1T & Toh TOTE (30207 &I A5l (g1 ST vl
g 1 I8 AT &l HIHAT T FHT 3T ITH T FA 6 o0 19 (30) &7 7 79777 3 |

(5) 7t srees AfATEe aa7 % Ha UHT FEAT §, TTEHor & 9qrays &9 § e w7 § Tq0A
TEAT g AT TTTErTor TRl TaT Fd & TR T TT ST AEaF T UHT gaary & foru forfera
T I §U HE =T R

T TTTEEROT BT, STAae &l S e & a1 |, Tor| a¥ TREE=eor ¥ 29T AT ST yemtod
g, ot faee # &1 sraee fu famT, Uy i gashey 78t 6 SITuefy |

(6) 3=, ToeL, T., ATTEHIUT GRT TSIEEHII THTIS T&TT [0 T 6 aE & Bg(6) AT & Hia<
g FATL AH FHT, S8 o7 37 TSR0 THIT I8 63T T340 2;

T ATS FE oAE. ST, Fg(6) 9 Fif AT dafd & T FETT s Fed & 90 981 g ar
g UHT et o F9TH g9 & TF Tohe 7 & HF o149 (30) & Tget TTTEHT0r 6 TedeT & I8 qHI-Taedreor
¥ forT e sreea T |

Teeq I8 AT T ST &7 etede, Sfead O gi U¥, el aeT w39 9 fow w
fafRer = forfea & sgf=a wam;

e Ag AT T3 ITTEReor 3 steer gIRT TSTeashaoT AT Y&t Fohu ST Y ardre | A7 (9) 7T &
Y TS THI-TEq 0T T&T A8l (ohaT STUAT |
8. getivTa/S[e |afxr dereft sroer -

(1) A= T T F € § TR 6T ST FIA ATAT AT, gAaq 30,000 LA AT (FaeT
T I AREAT Thw) AT FATRATT, TS 9T IS AT FATTT TAT ~qATH THTET AT Tol1/H a1
100 TTerd o FTaT 5 HIIT 910 &R

T VAT &l ATda, ST Fls Tl SA10d Fd & Tog g, 3000 ST S (Fad qI g5
FHLTT T(AR) &l IS a|TT TR, ST T3 Had 67 ST ST e g 36 WA & 397 § &1 6l
STTURTT Sfi¥ 39k <97 o fafeamaes a7 aaeft STfaraeor it sraeArsti & AT 39T fHeer T srosm:
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g 2 T T AT straee ot | o et =7 6 € 91 a9eT o UE ® i Ofd #§ Tl St
ST TfereReT fafAfes #v

(2) =t sa=e AT FIRT HIHT UF FUT g, T IS THTET STLT0T 020 & €9 F g,

(3) T/ ATHATRT /AT g1 3iaa® | fAerer 3 warticarefta ffern & & G s siw
SY-fafF = (1) ¥ Tor-fAfAEs =Aaw a8ET 997 S AT 9= g7 a9 a9 @Aee a1 # 95 g,

TSR = AT & SIS, FErtcareie AieE & ava uH Il A7 O AT el o
SgaTal g S[ere T et At st 8, S Wiy # e sy I T qen |

(4) & "ORT | FHT T 9T |, AE.To07. 0. 3H qEd [T FT T IHh AqATAT hl e
<,

TR SEl AE.geeq U, duAt & fer Bl v § 2 gt copg Hul g 2wl S| arider g
fafafde o s

TERT: =9 fafRest 3 warert % forw, “opg Jaty w1 a8t ok g S Fuet sttt 2013 § 39T

g

(5) A2.T0G. U, AT FIAAT AGTILNETT AT SHAATALT A8 AHT3ea T AGHILT FIAT = AT
AT AN ST Tae A@THT GIRT o4 (A gat & T quraw Goit 37 §[E dOf gael sesi &
Haer § ST AT TAT U THTOTOS FHTE! ST T AT T T T |

FeTT 111
TS, T0Y, U, F USTEIHTOr 7 <o
9. TSTEHTOT THTOTIT T T THT —
(1) AE.TLU. GRT TSEEHLOT THT F FAHT F [0 reed, Tieaor grR JaT-Amey

TAHOT FIF AT AqgAT-4 H AAEE 77 # TR TH9T & Ja9\ § 9 9 F:7 Tod (90) Ta @
TEQA [T STTURT | AT SATAET 6 |1 TEIT (o0 ST 1ol Fearasl 6l e gt aqgHr-5 # fafafas

2;

e AR TR % oI SMreae TRy & 919 39 i o, el TS s THI9S Y9 Tat

TZar g, a(30) o 1@ a5l 9g=ar § fheq 39 a@ & 44, rEar UET JHor9s Yaad # qgl @l &,
TEAAT & AT ATE.To0. T, AITIed o & H AN STafeh B T HaT e

T Ag 3T Toh TSTEEIauT o Tl o forw fReT streas a asft fo=me BT ST Jem afs sree
39 A H, S TS Y9q A5l w@ar |, 915(60) & #F srater & «fiaw, onfed & ' # an[
TR hIE e B FohaT SITAT g 3T ST [add & HIO § §qF g 37 399 36 d7% F< QAT 2 |

T Ag A T 39 qr |, SEar e w99 T8l w2t g, A15(60) & F T wr Aawmr
ATAET TT UHT TATHL0T STAET Toqa Fd il ag | aEg(12) T AT g9 F TAT of (A= war
STTURTT | AT, T o I, A.T04.U. Al T8 Id &I FRAT TT TR Yoo sifeaed |
Tel LT 3% ag Teremme urferfast &7 Sfear £ 961 9 qa1 I8 #3 & [Farg BT 90 F e fi
ATAAT qG! R |

(2) TEERTT THIMTT Y& 4 & [0 TAT-AN] @A a8 6, B aw 7 & @Haw 8 & suae T
S To0Y, U... o TISTEETHTUT THTUTTS & A0 o ATad Fl AT FATTAF TREdAT qigd AR Zi |
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(3) THET A= o, U, Foreent TSTEIHToT JHIYS THIT 21 AT § f¥ qa=er & forg @faa g,
TITEETR0T o AATHTOT qoh (S| T3 0 TaT TG H o [oar T 90 A7 Fa § 600 981
Bl

(4) ToRelt oS Ts0. U, T TLT SATEERTT ST AT HeATaOaaRdT TSTEe 0T STHTUMTS o qa 0T shi
AT A F & UHT STUTerd TTAeA0 GRT FM, ST iy fafafas w3

(5) ITTERTOT, g THTATT &7 ST+ U< ToF siaash TIedreaor Jumorasr o Jeiseor & forw asft orat &t
TRT FAT 8, TSR T A0 THIMTS Aq=1-6 § ARty v § d9(3) v it afaf=s safar *
o s T

(6) TTE TIIEEHTIT THTOTTT TF AT I TIT HT [T SATAT & AT ST T 0007 AT FIRT A6
T [T STAT 2, AT SAEAEH SH ARG H & T4 (07 T VAT TEH0T/AAI0/SAHT TAETN g5 8, TH(1)
T o THT &l TSR & (o0 7T Y & e wed T T |
10.  STgT TSI THTOTTS T ARl T&TF gl (AT STdT g, g1 TiehaT —

(1) T TSRO THTOTT o TR & (olT SAEET 9 A=A FA 6 T, T 60 I8 qT §
o sTaee &1 T8 0@ YR FohT T TSTEha0r il T30 qg! a7 ST AR T q1 a8 ATaTH I HHAT
T FT AT IAH AT FIA & (o0 o1 (30) & 7 71877 3907 |

(2) 7t smaEs AMEE 99 % HIaT IIFr & qqru9s &9 § UHT FEI0 § I T § TqhA
TZAT & AT ATTEHIIT TASTELHLOT STHTUTTT T TAha HLed F SABIL FHT TRIT 3T ATGEH I UHT SRR
forw forfera @ eor a9 gu sgi~a F4m:

T TTTERT0T EIRT, ST &l 39 Sl & a1 |, 5| 9% TS 979 & Ta#0r & o
ATIET & AR THAT ST =Tt g, o Feed w3 &1 saae R 59T, T #1E saars Jgi @t
STTOAT |
11. TEERTOT THTMTT T TATHLIT FLA T FAPIC FHLA R T —

(1) UHT A, TSTEeRT TATHTT I & ATTEHRIT FIT SAHE AT [@FT TAT &, TR & T AT
7 feafera gardht ae & o1 Teeq. U F T | HTF FIAT av1 F T |

(2) VAT =T 0., TSEET TEHT FIA T ATEHIOT GRT SAHT FT QAT TAT §, I ATeqHq F
Tgel #T TS FTEARTSt T arad qAT T FA 6 oI ST a9 T |

e U HAT0 [T STaarsti & AT Sl TATe d AT TAHIT (ohT ST sl aria & Zg(6) AT
&t srfereRaw srater & o g1, =98 & ST A @AY 2r, S i, S q97 & Ay e el UL T 39
AfaaTett 7 SHT Tat F T =T TR e Seed. UL gIT ¥4T R U S o Suh sgad a7
fw ST |

(3) wrrtersreor, Star ofY srorfera 2, TR sgrat o A1 it STHT HT THT |

I IV
FTLIIE TATE, THATAT 3T Jaer

12. FTETL FT GHTHAT AT ST -

Tl AT M. S50, U. VTIEEHI0 o TF STHIG o (&1, =T quia: AT ANA: FRAT % GHHAA, [Aaad,
ST AT AT Y IS THIH FTATead Tl LT |
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13. TaTia 3T AT § e -

AL, U H AEad/ARiEi/afaRa anfierifAa= et & i siv s §
giadaa oy HfF 7 ofw v& = 7 Frar s, s arteer BEREy w2
14. AT IuTar St IraET F forg fifa -

(F) TAF ATS.Teeq. U, AT ITUTRT T ATAAT FLA T ATA F Fdag § UF At F=m0an [y 39 I
T HHQA T FIT SATHIGT AT STTUAT |

(@) THT AR ITerEr |, 3+ a1l & qr9-97, (2. 2e0.U. g7 AT FRaN @S & gae §
Fgfaer @9 Ta, Iearal & e e fAawor § srEeer f S arelt vgta, e B o serat F g,
JT=AT 6T Tgd, fewra Farer sorrett, Rt geet s oiie File d77 9T gl a9 SHHT 366
TS AT IH FHI T T FH § FH 719 (3) 9 § T a7 [ATAA T (AT SITUIT |
15. gfr arfagfd AT -

TAF AT, 0. AA1-7 | Fr-fafafae Gfq & i afaqfi Sa Fa7 w1 #7 F3907 867 39 &7
THT FATT TET |

16. IATRT & fAqwur & forg SwTRatsti & a1 3gaa —

(1) T ATS.To04. U, SHTHATAT o AT VAT File 3219 qgl HAT ST ATAT ATl T ATIAEH TR 6
feat % wfag 2

(2) ATE. T, U, T SHTHRATAN F AT ICATET 6 [Aq & (70 Sga0a U g0 ST JTreraor s
T
17. Ra-d9 —

=TT, HHT FATE il ATAAT HA AT IH IUTH F2d g0 g% 87 [Za-999 & F=17 ¥ Tg
iRt Fwam fF -

(F) Tt o1 Tt TATere FeaTe @eT & UF 7 oJfa SH1dl & 97 e2-37 § af a8 ATEr gt
T I ATHTRATAT 6T FAT TZT F, T G101 39 ITal % A % forg sgae & 8 3w 3+ v
SATY, S FHALST i AT, AT & srafey, dag ifvaw, it 1 afd &ie 39 79 STesy a9t
ITATET T IS 3T SITHHILT ITASH FHT ST ag THT ATAAT § [Ga-Hed 7 T T,

(@) 3a+ 5 SaE 7 OFT F3 & YT i g 9 ATl ATew i SaeTHdl & [P 9w
AT g |

18. JET-a13AT, AT, S T@AT -
(1) 2. T, 0. o faiia v  forw Aefertea Rt faefomt T F#33 ofiT a9 @ -
(F) s fo<h a7 q97te 9% UF qo=-a=;
(T) 3| AATE F ToIT ATH-ZII <@, ST T STgad ey 9% @ ST, i
() THEY R aTE (e wata) i et
TSRO 3 It F gaeEr, B v 1 d%d § I g arer ST 31 7T 1 FHH g
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AT ATE (12) ATE T TATE *F T (Haer FE |

(2) it faa ot % sfavta, SH ger O it T2 9t o F Arrai-ar (o siasta et St
A FHAAT AT ) AL ST I G T THg FATT, Gl AT TG TAR T I HFT 6 AL &
FTeAT U feeqor T g

(3) ME.To0L, U, I AGTILNENT A@TA T JAA-I5 | TG TR F THT THAGET AT THhed
FT A TH it At geragrd F foru Aower fgia gt wom)

(4) TS Toeq, U, WTTeror &1 I9-fafaem (1) § [Afdy smmdtera BT Feeet fi s afw s+3
oy ¥ aar e £ foare Az, Sread o= arat F qra-a1e FE F 99, Jars i fEaefor
afe % Hag § aqErires S feofoEt ar e, 9T #E ) ST i Ts U i 7§ aEriEE &
Jequrt/feeafOrt 3 werer § TR TTSIHR0 SAfA e g, aTft® Aremer do& At #27 & ar|(30) 7T F
AT 7T TF a9 30 FEraw | 0F, 38 & S ot [Eaz 21, TEd B |

(5) AE.TL.W., A@TIUAF it ROIE & qrE & qoa(90) o & +fia, aaaite® it Roe #
Steafaa FT #, 7T A< 8, U T & HIH ISTUAT ST TG TTTEHLIT hl Giod FHeT |

(6) <. 2504, U, UHT faa=iorET, Raie, T, STEaT AT TEATael Teqd HT, SEt o arfeseor
T -G8 9T Fig7 &1 A0 |

(7) == FBfFawt § Ay gwea @@r-aftzar, swaes, Eadoen, dfear oo srfs G
AT U, U, H, of$.3504, T, & FEATAT | TG A0 377 F 39 99 Hit gA78 7, ey 3 qafaq g, F#¥79
FH T9(10) e it srafer o forw sfaremha B STusT S yTfersreor i1 g2 a9 [Adeor  fore Suetsy s
ST |

U] UH HTHAT | Haterd dEr-aigdi, aearast, Eaefort, @iaer oo ety #1, Sgt am|t & e
TqTe 1 T2 8 3T AT =TT F FEeT €, ATl T RS g a9 a9 T ST |

e T AT I3 5T T ToawT Tg et e f3fer # =89 seram srutera 7 g, Uy a9t qEr-atear,
FEaTe, FEraeforT, |faar feoqor, arfs -AamEs T Sere = e &9 § Tl S T |

(8) T <. To0. U, AHTHAT-ATT AT G STHAT TR —
(F) AR AT L, TR, Tt § qaiafad 1S i 3a9 9T et
(@) FFETEe 9T qAAT % (o0 q&fdq 3,
() st Searat & forg s arfeeta;
() AT AT et & 9T arhe e,
(F) UTH FIE 3T TICATHE (AT T S Hi3);

(F) TTZH & AAT ATEH Al TgATAC (F.AT5.4.) ATHAE, ST geenes [amor § datea qea
fromAent  srefir srafera &

(F) TTEH FIT TAFI (e & F ZEATEATT ST STHTRAT 0 T T T STEITIAT- ¥ i
(ST) TET TEdTa, oad argent i T, arferlt F sAtY, sratq, arferet & were, ey e, S
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F T TG, ITH AT IT 6 qfae ar;

(30) TET gEdreS, e o A T e e € et F A satEe g, S s o
FTAT F ATA-AT, FFraaswar w1 719, PO & wHha, ST S w/artEa et F S5 i
I 9T AT T FEATS o B

(31)  ITTEERTT % AT oA TH-AAR
(2) THET FIE ST TEATAS AT STFRTL, ST TTiersReor qua-aag a2 Afafde wv)
JeAT V
e TG, T, F FcA

19. 32T, T, FiI IqETZE I IATE T AT HT I —

e To0Y, U, AIAT T I¥ IATR T T UHT T | a1, S47 A= 1-11 ¥ @AAEe g1
20. SATFATSH F AT HT TR -

AT T U, T STHTHRATa 6 A7 o &1 arar #27 fF GfF Ty gfy, St sret-12 # e

2l
21. S & AAATIA [T —

T % st o it T sl whha 39 RemfHaer & squrad | grft, ST Jrieer AHiee F
22, T FT TATHTHIET AT AT TLET AT T TGIadT g fasd —

AL.T.U. AIAT JadEe § qAC &l T2 Al & Mg 9T dH & J=41 &7 & ©g
A TR T/GTET AT TEIAaT T TANT 39 AT 6 ATHTL FT FHT, ST AqgA1-13 § fafdfde 2

I VI
EIRRIEET

23. 8. T, T A TR -

(1) Tt ATRat g foeT o seeg, UL T He #is arieAfied, TAr A7 i, =g a8 et o a9
T ST 2T, THT gz o O & grf, s e AR w31

(2) FE FraTRAT T oS Teeq. U, T qIReA i, AT A1 69 F7 darg Feferfed & saqam :39m -
() TS Too, . ETT ATHTHAT &1 AT F T 3 {orT IS T9IE Haw 7gt AT S,

(@) I AT |, ST FHT grfertaat & Gwg § g9iatdd g1 SAdl 8, 3. S04, U, IR g7 I97-
At ariatas suTfia 3 #1 gFar g,

(3T) 32T U, TR AUAT TTHTEE IT AATHE ATE | TINT Tedsh AT Heg TTIEHT0T FIET TAT-
fafafde el amr srfeeras = % orefis wea gu, afe A &, ol =9 § ggad vaawe i,

(%) T F ASSHITENT FcT FIA F [T FAT Zgarai # FIq IREaaE & F q9g9d 30 92 J4T TATY;
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1Y VI
ST, T. 3 HILSTL T G

24, 3TE. 350G, T, T FILET HT GATeT —
(1) st & gifar
(F) g zeeq. U, Trft Frareral f ae & B s uw e, e ¥ oy tHESe § AT aRa &
FTET AT T8 § 9T} UTgeht o forw =rer ST sFreame it Jm=a1 T T,

(@) . Teeq.u., Rt Framrat 1 aw &, S sfafhem i g 27" F agE & aRa § g
< o (318,10 T = 19T FEETE T ATAAT FST 74T 7Rl

(1) 2.2, T., AT & ATEY AT FATEAT & FHT FRATL 6l ITAAT FA AT 3T IATIAT 6
T 39 FAfET 7 ST FE S UH ATSR-ET | .S, U W AN BT 85

() ATE.To04. U, & qeq fo<hig geqag Marg &9 § guiada-d i fEasft g7 7 e o |
(2) 3T.T504. U, FILATT T GATAT I AT hh LT | HT 377 Foferfed &1 qre Fam -
(F) AqAT-15 | To1-fAATEE o sseg, u. #it areaar; &iw

(@) ATL=T-16 § Fa7-FAATEE ore.Tee. U, T S=-Aiear |

(3) MM=.T&L.T., AT T&TH ATARIT ST TTIEFT TATIAHAT 3T AT FHATAT & THT HAT 30T
At % fore Saearht grm, e sava Tad fAfde sreme-wtear #1 oo off § a1 aqi=~a Frars &
T, oreen STaRTa eI ST T Srferaor | g, a1 g |

(4) e T 1., ATLAN-10 H Tr-FAfafde s Fd=at o St 1 ST F3 |
(5) ST U., TTTAFHII Fl ATIAT-8 H TAT-TATHTEE Teheet 71T |

=T VI
gehiuf

25. ITAFd qeaTahat i T AT STLETE —
T FeATIAFRal UHT ST 37 IALETAEl F7 Hagd M, ST aqgHr-9 § AR 8 |
26. fawa it zom & FLaTS -

TfT wrferseor £, fReft Aderr ar searr & ST Eer § A7 st 78 O g O Rl o sseg v
g=Tad AtAREw F SuEdl, 39% qefiw g=rw v Fawt g {97 9 o o ok s
fEerfAert & TaTT TEl ohaT ST YT § A7 I haThelTT iaerg i =i 9T el # SH7 F1Em &
Bl & &1 § a1 wrtersr s e aqia sematas F18ars FT T SrEeh said os. gseq. U, &
s forfaa Faes #3 #7 s@aY 3 % TETq TS0 YH1or9s &1 e a1 o o g g a8
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27. TSN AT LA A FE I 6T ARAAT —

afz 37 AT F Tl F TAED FA | F FOATS ITHT ardl & ar ATTEHTOT T Teqeq 39
TN ¥, ST @G 0 ST, UH ITIH TTETHOT AT FH T, ST dg AA9TF THA 3T 37 A=A H
Steataa Bt off o § g 3 T |

ELECRIGEIE RS e
[ﬁ'si‘l‘q_rf-l 11/4/31971./624/2021-22]

A -1
(Rf{== 5(1) 2fEm)
I&9-h

AL T, . F & H LT THTUGT TS HIA o [ raaT T€T &l 9L & g e

(1) SMaeF F TFF €T ¥ GORT Aaaq-99 FHATHET TEqEaAl qigd ITTAFHLT A TE&d FHAT

(2) ag STEFET, o st fAeae ¥ Yaw &A1 sEaeds g, g% e § < S 9t g, S araes-
I o T HAT R AT ST AT |

1. smaes it RAfafar
1.1 Tae &1 ATH

1.2 9qT — FRATL T TE T/ s

frm/R #re T

TR e

1.3 W—W%ﬁn{w

o/ e THA

TATHIA . T A

1.4 T&T ATEHTLT 7 A9 (T off 1 gfad= g1 a1 7=ra« =6 J)

2. T — &=t
2.1 sraes i yreafa

(SRS HHT FAT — YTedendfeds, Ta.ua. ., =7 | I gHtag g a7 Tl T &7 779
T AZFAT AT FHT & A1)




[\ H—EvE 4 AT T 9 ST 15

FIAT T ATH TTieerfa e Y e A FTeE | Tef® UFAS &1 A0 S8t
AT-AT-T9 q+9G &

2.2 G A9 AT TAGT TEATAH | JAT-af01q HIATC Y qifer
(ST SiY T AT=E 0l Wi & a1 397 S[) |

2.3 e FT 5 TTAera =T ITF SATerF QAT &TOT FXA AT ATTATTRT 6 AT (TAAT: AT TSI 6 AT

) -

QAT FT ATH T Q< T HEAT Fot AT FA GHEIET ST AT
Sfreraar

2.4 aft Meeri/artafzga anfrar & @fatear (va.ue. . i gom #) -

A | qEATHOTTRTY | FRAT | smaew wuAT § 4 i | vy waHat #H | AU AL | feyamee
BIGEEEI [RECEES =

2.5 FEIH HAAT/FHATHT % 719 AT rarsherT

Foef/ae | Tq1 | ST vR AT A | sadw e ¥ R | AEe® wue i
ilk] mr EIREIE A e

FAT T FAAIITHATT o T IT (e ATk AGTH & FRAN H @ddas al

2.6 AT & THE T HT 719 i< Iq70

2.7 FTAAT AGTILIEHT T ATH AT Td70

3. AR Feft STt

3.1 TH A& & A7 BhaTehaTal i J=ariad AT ST 39 o "igd, oreeh for TR samora= i
AT FT T2 B, T T FILETT AT SFqTers HAd 36T ST 2 |

3.2 HSATHS ATe, NHH FedTcHs STl Acal I TH%-JF AT AT &, T a1 [T 7 |
3.3 &. uw. €. & fafafeat

TH | qgary/ | #EAT | @@ & wEted | FHERe A | F w94 | dqysme | 9 e
BTG qqHq GlUE EEl T eI

3.4 AE.THAU, F FAR & (o0 TEATEd/IIH dadrsel Hif BfATSAT00ETHT T fit TSEwar i1
EEGEERERIEILY)




16 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II1—-SEC4]

FHE. | IEETEE (ST Tt/ ad /ARty | 99 992 e T HT F | 99915 & e
TTH) 7T o FEA AT feRar #T
T 3T TaT

3.5 THT TS T SAFILT, ST STAa GILT TG il ST Lol Sarst sl SHid & eI AT S0l

4, R=hT st
i & =T
w | et EIEEL] 7F a9 g ad ¥ gEadr
.
e FT TG FL g F IoAE | T T IeAE HL

1 | wferga ()
2 | ftfea Ooft (@)
3 THTET TSIT ()
P rempee e e

T BISHL(H)
S | F (/A=)
6 | &g
|t RlEELR] LKL 9d ay ¥ gEadi a9
4. TG FT IeAG FL | TH AT Io0IE FiX Y FT IoTG HY

ATE FAT H g 'ATH TG JAT H

1 A sfeqa
2 ERER LMD R
3 FATAT ITEHT
4 Fiee fHaer
5 Fhres Haer
6 T AT F =AY
7 I

ferequronFaT e aut F srEraditera AT o qey w1 FfE Sffaw aEraiferd arfte dErst F TEq
TATH ot HdT SATAT T Al At T g T T TETAST AT T THTE B ATAT AT o orT aarst
FT srETaItera fEEe ot Jeqa it STt AR |

5. 3T ST

5.1 T MOerw MU 3fiT @feq fEamet & sAR00(gas fie a7 F2 ST = 90 0T8T § q9ed
SITRTET &)
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IEEIEEIREIG] TEAHTL AT ATH FferqufaderT T

00afs sfrae™s g1 ar offe Jad F7

5.2 sraae AT et H3ers, g Frddras a1 ag [Aaerd a1 Jo1e AfawiT a1 THE YS9 FwEE g0
foreger dre oot § forw o forefy sirfefer sroner, afe 8 €, F =AY

AATH AT AT AT H

(rTferpa sfatater CUEECRITIEIPED

TEATET 3T A9 EATET ST ATH

T

i

AT TfATRIET/AT stSeaiRiT F1d & forg s 3 s
1.1 STAEH FT ATH:
1.2 TREEHT0T THTIH .
1.3 FatawT=rar srafa: q GED
1.4 2TE TSTEEHTo 4.
1.5 fafawTerar safer: q GED
1.6 JTFErFd TcaTIAHaTar i g
I | TEdr ST e ATl ZohTs | YT . e T BT | q/ameTe A,
Tfe sraemss g1 ar Afah=h ATE Jed w2 |
1.7 THT FS 37T ATARTL, ST SAEF ATAET F THHOT o [oIT Aoz quey |
ST

T SOOI 9% &7 aeri/ataiEa ariterl g gearer S AR |
H/EH TTERT SHT AT A/ TH F HaTerd dAT ASSHIET F AT FIA 6 (7T TS 20T T 2q

ATAET AT g/Fd & |

H/EH Fg FAT FLAT &/F 8 [ HA/H ITUH T % SHEERT 8 3T quid: 39 XU g Siie UHT a4
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STHEHET Y& &t g ST 8/EA TREEHTor THI0T9 & YA & o0 JREGE T § qEd aas’ ST
qHAT 2 |

H/EH T AUV FAT §/Fd & [ e T H T& STl 001 3I¥ Jaf @ |

H/eH a2 F= <qT g/3d & T §/59, TS TR i srater % = HY/gHT T SuTierd |9t AT
ATt arfeatag $7 wre Rae T =1i=e #7 TowT % 9 § Toaeqd: qT1 SIcaeqd: A el HeTT/Ha]
T AT FEA ol TEATIAT TGl HoT/FHT |

draEh T AT H JraEE T AT
CUEECRIGIBIEER (arfera sfafafer
FEATEAT ST ATH TEATEAT ST ATH
T
SIRECHR
LA -2

[WS(Z)%‘F@T{]

AT I & 979§ g ST Ao SEqrae

1. T T 51T ST o o T T gareras i ui |

2. ATEE AFT3ee FIT T ®F F THTTOT HTH ATIA AT TH T =8 AT UA. UA. AT, FL AT T |

3. FAA/TA. T AT, F I FTE it IfT

4, FRHITATAT, F ATAEd AN & 9ATerd Afserg ST FA-TqHd, Sgal THOT=AT 6 Tiaar
iz |

5. T ATERTT 3T F.0H. 0. F7 T8 SATHAG 3T FTH-ATAH, AgaT THTTIAT 6l TaFT qi2d |

6. a1 fAaerl a7 T, U 1. & ATHRT 9FHERT g7 I8 TaA\ Fid gu Meared q9a% €9 & qredisha
oo 3

(F) FOT F THeerk a7 U ue. . % qfafgd i, T4 Afeemr o7 .09, 9. 995 g i I 999

srterrTiRaT arer Rt =rmemera g faeka o 921 a2 i e o aut # gew srfgerhar arer
TRt =TT g ATt gRATART AT Saeiers =ATe-9RT AT grEr-g8t a7 F9e JT AT Fls I

FIT FIA AT TTA FIA o T & [T IAWT Tl THAT AT ¢ | SAae/ e/ ATHRa aniiar, Tame
ATEFIT 37 . TR, e fi aut # et s sy # srdafora 721 @ & |

(@) g off raers/F. vw. dt. /e srfererrr a1 sfafEa arfiere/ausT 7 FH=mr S| gataa T o v
THTE | 29 &1 98 G707 951 (60 g0 ¢ AT ITHT T A8 qg! Hd & |
7. TEATET ATETSE & SIHA ATH % TSTEE 0T o Tgd Aigd Sl SAqaeqall & @7 & |

8. JTATSE BIFE F o T I TN, SIE TSTELhd HATAT, TATAT HITAT |
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9. I =ATHAT FT TAT, AHT T a7 TFheA= & Gaer § Ja€Tee Hf Aqaeqan a2 =7 g 77 37 forw
IAETT § |
10. TeEA TEQT T ST it T il AT T 9[E SO 3T e iRar & 9o % a # A AhTsee
T STHTITI |

11. qEadt i At aut & fore arfts R s smaditea dmret fi ot |

12. FAFETAAT o A1, [oah FAT ST ATS. 2T, ATHTAAT AT ¢ |

13. TLTT ATEFHTLT 3T ITTAFT TeATIARATAN 5 TTALAT ST TLAT THTOTI |

14, yrfgEor geT Fa-AfREe Sugw v sta ameet & g6t yam ates/ATadst Ao/
AR /@ Tae FIHET 6 412 S AT |

15. A UF. UTH.H. T, a7 I IAATE g e Saaree(Iaarsel)/dea/ud. TR, UL, HT AT Fd
% TorT Ua v o1 T T2 oSS0, ST SIeATT qTHae (Fad <@ il =T afed) |

16. ITEET0T ZTT SIOHT TS 7T TEATAS AT AR |

feroqur: gEaTeastt i afy sfoat wam stfeer g st gl =R

I&9-g

et R e, Tseg, . AT AT JIH GRT €T & &7 # el . es0g, U, &t T A & [
TISrEEer THTOTT= Y STHT FIA g SaeA

#wa | faferfeat AT T THAL feeaforrT
q.
ST & HqAT RIS
1 SATeEH FT ATH
2 | SE* USTEEEd wATAd & 9ar
3 | e & At IENEE] THTOTI/TE T
qr/aT/ad] Erera/sre fEfewr== a9
4 | TS | (e T TfSredteRzor gaToTa 1 afq

% 3o # fafFams srider
T ST AT T, T A )
AT Tqg TERr i arE
[aT/|T/a]

5 | AT WeFadt & aqAE gEdr
. ST 9T TRl

qATH —
IRV EIELIRGEIRLE

bSEIRCE I e et i i
T & I we
AR /AT 3T T HqR
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WY TAF WROE/HAEET g
T T

yeTed E.Sed.U. k
FEAFATMT F oW T T
TFHAE % forw et =afxn
FT ATH, TAT 3T HIF 51T

AL T T, F HEARATA
o SaErht = @ [
FLA AT dle & gaheq Hi I
3

FATES AFTIec AT IS THIA
FET g9 ®9 JHIOG OF
Tafy

T F Gheq

AE T U, TTOT HA
gfaasar F audT § eed &
IS F goreq T Ifa &

YT -

10

G R R EIEE L E I GO
FUALHT H FAGT G/
FEAN TA & 0 g~
TSR & HIET & STHT
3

g T AT qeAin(Afe ST
grfeeRTAl g srEfeq T
T )

3T -

11

LA R W e Al T
TR gRT quT-siqaifed
et s = fRe & swToTE:
R B DR I C o
. o AT RII
TS FRT  FAT-3THId
et s =afxe & =g W
FIA ATAT UF THTOOT & fF
qaad:  FRT AT U6, UH.HI.T.
(T &9 gwemwan) AR,
2022 EOR: 1 S 1 T
starfRay i e, gt i
THET STTLATSAT AT ATATAT (AT
TATE |

IqTa Y-

12

arftes R
Ot e =t st arfi=s fare

39T Y-

13

gfereror ST aqwa Haef
AUEATA T AT

14

FTATAT FT SHILT, ST QAT ST

TETEd g

(F).FTATAT T ATH:

(). FraTT T (=t
AL, T F FEAAT qqT
SYsY Tel g ar Wiafaier T
T AT FIAT T TAT):
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(M. 0 T-=age & form war
(CEIGIE EEa R o S 10
Exciien o - B e =
S0 TAT ST VH ST A
?)
()T AFTFET T THE
JaYd FTHF ¥ ITLareal
T AT (TEdTiad)
(F).FTATHF =T Ss.
S U. AT (REAT FOAr "
frarfé gay
ER LI EE] FTATAT )
AT T g ATHLAA]
15 | i FT G FLA F R
16 | Fafoa & S arer BT
STk Ioil & s41<, TfS AN &
17 | qdadt smae 6 R_fafsar:
qraedk F THE qH AP
fafir Tar Fvg O T FEw
F F g st gq e
T g2 =fe g1, ar fEfarfea 3

18. T Hegadt F AATHTTHRI F SHTC[FIAT HeFadl FT T ATH, IdT, THTET Ioit § gfa £

STTITAAT, SATSTITAT, AZATY 3T AT, TR ST T HEAT 3 FAAT § AT GolT At TiFeraar & Faam
T, offe S0 Y, AT AT9TF &7 | 3T AT % AN §9F ffe # {0 S g, ST e T dwadan af
TARTH it o U Staerd & St g U gu g |

T AT [, | FH | TR | s | e | FOE | AT | feeto
q%q-,gq—,,rr;r]/ ?ﬂ'ﬁ'@’/ . ,‘?h_al—'ér I w ﬁ
et A | e A S FHEA(ATTT
SIRREC] afRed Tar EIEETRY)

AT g g

#¥ sfaerdar
1) 2 3) 4) (%) (6) () (8)
el

*EIH 4 T 6 T FILANE AT 6 0T @reft Brg S Johar

AT @: (9 <91 H fRAffeaas Sgumes

19

1L, A(R AT Al

ATEAT & 39T H, ST A ToeeiFd &,
EIRRIGERCNE e I 1 e Tl R E
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20 | yrfeeRTE TETOTa T -
qE.Toeq. U, iU e & forw fAewme %
291 % AR ar wdeeft arfeer g
TR AT ITTEERTE STHTOM &, FfS AR v |

21 | o ZeT ¥ gOOE Afqd qrier Hee
UL, A2 AR T |

22 | o 3o w RAfEms g AR e
St s

23| arae #1 arh & qEadt o A ¥
EEEE T ECIRER Eil

AT T: TS, T, T. T FHIATT OIS

24 | gTehe e S fagwor STE-
Areeh F AT 6 HATAT hT Ao
2 3 forw Foret srehre o7 wrrehe farayoror faeam
B ARAT & | AASF AT T I A=,

fosTer T et |t ST A AT |

25 | 9T FY T ATAT GETA 3 TR ERICER
qEATH AE.Tooq U Jarel F 39 T+

AT T qhaT g, ST a8 T&IT HT 0l Gorehal
LT |

THH AT, ATAEH H ST 3 99 & forw
FTLATT ATSTAT |

26 | fAswf
AT:, FIAT TATAAT %0l FAGEAT i FAT
Y | TRt e w2 41 f=ear i |t seefda

o [enN
ERISIGIRIE

ELING]

H, ALTEEATEALT, TATAST F T HTIUIT FIAT g o6 SAGah HAAT 0l A | 39 AEeA-97 § QU TT q2F
el & S 7g T ST T TTHa ZherTd STETOTsh % TETd 3 |

T

SIRALCE
TTTEra STeh o geaTed¥(TEATH 3T qaT aigd)
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ATYAT-3
[RffEw 7(2) 2fem)
NELCETV IR E]
AT A= e Feg arfaser

NEEAE U EILEE ]

rfersRwor, AT sfafa=a, 1938(1938 =T 4) it &y 425 &t ITLT (1) F a7 IS A UF. UH.H. 1.

srfarfaam, 2019 Ft 9T 12 &Y g7 13 T I&T ARRAT F TN Fd g, (IH(E_HT ATH) Fl SHT 9
TRATHRAT o & | AT F o forT TREEshaor THTT 5T FedT 2 |

(1) Fg TR JHTOMTS (QT/AT/AT) | (q0/A7/a9) T Aferer== g |

(2) g TITELIHTOT STHTIH, g B FaT e TTERL0T SAta=ad, 2019, AT srtafaa, 1938
T A UE. U, (FHT 99 dha=ewar) ==z, 2022 F

Suadl F g g o UHt srfafs orqt % 7 srexefi=r €, S wnfere stfafea 7

T AT g
SIRALCE FEE A< 4T e arfesr fy e T
Faasy faha 94T I Trfeenr
NECAETUREILNE |
T Ror §&qieh:

FHT AT F T § Fe FA/AT AT Fd F forg s

rfersRwor, S| sfafa=m, 1938(1938 T 4) it &Ter 425 &t ITLTRT (1) F a7 IS A UF. UH.H. 1.
srferfaae, 2019 #it aRT 12 =T 9T 13 T YT afedi F7 TN Fd gu, Hae, F A
=T o Sreltr AT S AT /HT SHSSHITET Hd Fl o (70 TSTEE 20T THTITS T&T H3aT & |

(1) g TSTELIHLOT THIOTS (TT/AT/AY) & (TT/HT/a9) T FAfeem==r grm |

(2) g TISTELIHTOT THTOTIS, Saerg iy fa=iia ¥4 dvg STiaeRor srferfa=m, 2019, =T srfafa=s, 1938
AT AT UE.UH.HI. T, (ST 99 Hehreaehat) =fF=w, 2022 F Iuaet  sreqefia g oie vt sfafs orat &
AT srerefie 2, ST srfereRor sfeifua #¥ |

T
SIRAECHR

AT g
Faegi A< T Feg wrfeerr fir e
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AqgA-4
[RfRew 9 3fey
ST, U, F USTELIHTI THTUGH F TATHL & [T s
TET A F [T Sqas:

1. I8 HgdUl & T Tl & T 98 saed 99 93 § 04, . 0. 09 810, (3. 2501, v.) fafqw,
2022 T AL % TeqTq ¥ o 1)

2. SETF T AL TG F YR TAH0 5 (o70 AaaT TF GHET TAHGTHR T Aigd TTTAFHIT T
TEQT FHEAT AT |
1. sraes it Afafsai

1.1 ST T qTH:
1.2 TAT — FRATE T T SITH/ASENFT FATAT

/R e THA

AT . e .

1.3 T-=EER & forw udr

frm/Rm e T

AT . T A

1.4 ST SATAFRTET &7 979 (TREa, T3 F1E 8,09T 397 § Jeqa & sir)

2. TS AT (FTX AAa" I F FH §. 2 F efiq ot ot 72 & #r aRadq g ar yeqa oA s,
H AT FIAT “HIS TRAaT qgl” forfem)

3. FRAT T STy

T TS HIHET T Aot (qfaaq, afe wre g, T F97 § T&qq it A1)

| g0 gy | ST A T gataq srgwa | fAgfe i ae qaeft

i

4. 7T TTHHFG
4.1 g3ft et U s wfeq fEerar F, 7fe FE 8, A (qUF ofie @07 w0 i F= 397w TU Ty §
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T SRS )

[EEIEIRET] TETHRTT KT ATH [EECIRIR PIEIEE)

“*7fS AT gl ar e qad FY

4.2 e A7 foheft Mraeres = srfefea awfat a1 g gaee wridt g e = aot & fro o Gl
iR e %, 7fe S §, A1

4.3 UET TS 3 SATAHTL, ST TH SATAGHT o THA 6 (70 FEITT THAT 1T |

5. AT TRATHISTOF AT stiseaiRhT wr F g ST 1 T= i

5.1 F9T AT AT SATHTR IS HT SASSHITENT 14 SITLT T@AT AT8d gU0gI0aR!
5.2 T 275 T ToTEe Il fEafa|T= g00ginaal

5.3 ITTEhd AATTARATA 0T =TT AT

qTH Tar TS FA aTet | THTO H, EL] TH | IO .
THE afermr
T sraemss g1 a1 Afah ATe Jd 2 |

5.4 UHT F< T STFRTT, ST TH SATAIH o AT 6 o7 FEITd qHAT 07 |

ATIaEH Al AT H ATIa Al AT
(rferga wfafafer & (rferpa wfafafer &
EATEAT ST AT TEATET T AT
AT
SIRALCE
AT -5
[efRew 9 3feE]

TR & T e & 9o o7 g S a1t TeqTa:

1. 3UTET “1” ¥ RU U IE=T § Taq: TS a9,

2. JTATEE gIFe LA o T Al (Y, S IS Fd AT, TATAT FEATAT, FHad THT T Fls
aEdd

3. 39 ATRAT it g, ST F9T 39 GFa & o § q99Tee 6 saaega 9 = g a1 396
forT STt 8. Faa ot 91 F1E afEdd
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4. LT STEHTLT 37T ITTAFT TATIARAT o AATHTOT TTTLT0T THTOTT,
5. SITTEHTO T Sfohd e 97 SEaresl/Si |
feroqur: TEqTast & gt wfoat sam sty gy stfarrTie gt = e |
TS “1”
TAHY T TET
e 4. I
EARKIGEEENE S
ftar fawm,

FATTEI At qar Fw= TIreewor

wEr,

H TagT el a=aey T&qd F3d & i< 39 a1d =l I Fd 8 14

T /T e =T/ el 9 3T it g e TRt st fafeamaes sriersror g #15 geqa 781 &
(TT FTE TETET g qT EEAT 6 A T&IT T ST0)

1. TLT SATEHRTE T AT U, U HY. 0 (2. 2o, 1) fafaem, 2022 # wan-fAfafdy s |@f@ar @1 seaum
SEAERIES

2. AT FHIAT, TTIRRLOT % qHeT HrEel T3 T SH FTI F qeF Sg9d1 o SI8a ¥gd gu &t #7
AT AT,

3. weTe srferwy i Agfe s = & fAf{ewi ot ord Teeg. v, F Feat w1 Haed we F oo Ay v
g AT ag Tt o7 St & |atera a1 et o7 ST § I7 a7 QUiaRTiors &9 H 3T SerRTiers e 9% 7 ar
Fre e &1 Te/FasE/Maasr a1 30 gu 8 3 7 &1 SHaT SfaiAtedd F3am g | I VAT § af 98

TR0 o T STHTS & 2 | (ST AT T &7 39 F1e fAfsm);

4. g AT AfaFw, 1938 &t aT 41 F FAqATAT | Had FHIAT AT IATT 7T FTHIT 92 Joq&qq: a7
STAETT: YT AT SAforeF =7 F g e TE 4 g

5. TH I ATHTE F3d g T ~qAqH TSI STTEATAT %, QRT3 TSIl T 7 el qTAT FAL-FLANE
eI @ T ST & TS  STANT F0eh FHSAI Al (647 AT 85

6. 9 Tg ATHIY Fd g o AT TIOTELIah0T Sate & I oS, UH.UH, #.0. (ME.3s04.1.) A,
2022  fafaaw 27 § 7a-RAATEE Fdet i Fdt T aqurad 7T 1T g,

7. 39 I8 ATTTE FLd & o ST FAF AN TATTH AT AT F0ame o A9 98l 2,

8. TH TH ATAT, ITAFI FRT qHI-0T 9 F1-Tafgd aueq @y fafq=ei/Aest/Aret/ata=n &1
HAATAT FIA T = 2 & |
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o srfereRrer dtLe. 7 o fMeerr/arfatRe arhee

TETAT TETEAY
T ™
SIESEC] SIEAEC]

feroqor: ST =TT AR T g1 3H Fe T i qEITT IR U T T AT A7 |

ATLAT-6
[ 9(5) 2]
TISreERr T AR THTOra

TR g
U7 AT TFATHRAT F T H FH FA F o0 (ZHTS T ATH) FT T HLOT THTMIS TAZRT

AT U0 .0 (ST 99 Shadaar) AfFem, 2022 B 9 siw i\ srfarfa=w, 1938(1938 #T 4)
e T AT SITaT 2 |

(2) aTdTE T ST fohaT 13T |
(3) g TIRIELTRTOT T FALTFHTUT STHTOTT (q1/HT/AT) | (F1/AT/A) T At g |

(4) 7g TIEEIHLOT FT FHRLOT THIOIH, FIT9T AT Far ex ITieseor sfafaaw, 2019, 9T
Afaaw, 1938 3T <. UF.UH. 1. 0. (AT 9 Hhadahar) fAfaaH, 2022 & Sual & oTeqefiq g ofiT Ut
Ffah ot o off s7eqefi=r 8, ST rfareReor stfaifad < |

T
SIESECH
AT g

Faeery AT FaT Fg g fr e T
FIHT SATATHIET & TF FeT HIA/SHT ASTHATTET FTH o6 T STTHIGT HT TS HIIT
T T 9T
HHT 9 GhATFar & T § FF T F [0 (ZHTE T ATH) T TASTELIHLIT THTOTIT TAZTET
AT U, UEHT. U (AT 39 Gohereerar) fafqaw, 2022 F @fa=w 9 s diu7 srfarf==w, 1938(1938 w1 4) &
el TAFT PR STAT 2 1 TR UAE R AEE oy oy Sefmrete /AT steaate w
ST ¥@ % o7 e Y& #3ar g |
(2) AT, T AT FohaT 1T |

(3) T TRIELTHTOT T AATHLOT THIOTT (TT/AT/A) & (qU/AT/AT) TF AT R |
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(4) =g TOELFTOT T TAHFOT THTOTOS, g fah Far e wrtesRer stfarfeeEw, 2019, &far
sfarfAay, 1938 i< ois. v ua . HY.U. (fHT 3 deherehar) ez, 2022 F Suaet & sreqeii= 8 siw vt
sfafer orat & oft sremefier g, ST wfersreor srferfaa ¢ |

AT
ara:
AT GO
Faergr fa<hr 4T Feg Trfesr it A
AILAI-7
[ 15 3R]
g @faqfd ST s9Tg <@ =T

1. =T Faw § flt o Teeg. v &1 fAetorfea & forg afagf & st =R -
(F) IEHT AT | AT IFqF FHATAT 7 Faerwi/atafga anfiers #F & & FiE Jfe a1 7T 41

IUET;
(@) g9 AT dF HURT A THT Fe g Smd o o sseq . T F9equr w1 A1 a9 &
RS T &

(3T) TEATASAT T TS BT 3T UH TEATAAT hl TTTEATIAT AT [A:EATIAT FHeed H U AT,
(F7) 3. To. T, F FHATAT AT IF FHATAT T TSHATHIIOT AT FISG0T H1F AT A1 |
2. ffaqfd Faw -
(F) TIEERTT RO it T sater & oIy ATt e 9% g,
(@) =T AT * Fls e FqAEY A5l BT o6 @7 6 GG 3M<.Te04. U, FIT TIAT: I1AA %0l
T & a2 9w gi;
(T) 39 T F &A1 § T (547 ST 319 HT 3T FA ATeAT HeAT HET &, ST o0l ST 6 I [0
T &t 1A AT AT @ H |

TR ITTEEREOT 3T 39w Arert # 39 FON F, ST d@ag U e, UH afagid ST F:aT w
ST 3R STT FRTT ST U7 SR ATEATSH & I Al & |
3. M=, T504. U, T 29T H, FhdT U T & 1w o av & forw a1 foemsne erfaqfd s =, =1=aw 30,000
FHLT TIAT SIY artershay 13.25 Ao sdiahr Siay & |91 & o7efiT Tgd gu, Toush =i au #hr
THTTH 9T YT IIRA o T FEET g |
4. TTIF TS 1 AT AATATRT ATTEHT, 3%, Te0d, U, FRT FRAT § [HASa it & 9= gfaerd & stfesh
T T |
5. 9T gTferET, AT § T et UR STeRar | YT A SO, e ors . Sse. L #T UAT At
THTOTIS 3 F7 w0 FhaT 8, e =0 snaT & 9187 % ®9 § 3 a8 Fa< TTeeor i Toeqrsi i 92
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FAT ¢, AS.Tee4. U, FT ATH 3 TaT, e avia IHehT Treg e deis ot g, arferedt wexi, afaqfT
&t =T, sfererr ST frmmRat 1 9 sy g |

6. THET saa, e Rt s sse. U, i TITIAT U o6 & &7 § A7 g, 99 Teq wray ¥ s
Al oTferdl T STUeATsi FT AAITAT FHAT T UHT UTerdl 9% TH e &7 Uik Ha 6
TS U, UH.HY. oY FTATAT o TATAA] § I Trcd |, A FE &, THT ITiere T o Sfasid od & |

7. UHY FIE 37T o, ST ITArer qeg ©

Y-8
[t 24 3fE]
TTFRrHTOT Y YohesT
1. ST, T, TTTEHT0T I [MHterted gedT & q 4 (30) & & Hiaw Meferied S The Ha -
(F) T2 & T T T Sewrt ar @t § # vmr aftmdw S 8@ yww fBFu o
TITET0T SRTOTT ¥ 97 T2 &

(@) 77 AT=T=F a1 G Al gRT 396 (66 49T & T3 Fwraaredl of 29T |, IRAE
T % A foheq UHT FTEATRAT & diead o0 S & 9 (30) T % srasm | UF o M g
#T TS A FRATS 7 I w5 A fF, wrferwor 1 g g aur-iursi & Jiae whe G
STTORTT |

2. TS T504. 1., TTTEHI0T ol FedT & Trag(15) fam F fiaw Feferfag St s&=qa farn-

(F) IR ATaqr arferet F srefe et aTer 67 area;
() ATET H Rt SO T TSt e Y

3. SR HIed (T ST & THT AT AT & THAU & 3 396 sfaad ¢ F=w & # forw & 7
ST § fReft ofiads &t gom |, siees g UE afEds @ aTieEor & = aifeeer i Tewe

ERisiel

4. TTEHT, TS24, U, & 39 UM ¥, 51 39 foaur # GfAfde f oo, av9-a97 = SEari/EEy
TEATAT TEIT FLA 0l STTAT FHT FHT |

5. UAT FTS 37T Tohad, UHT FTs 31T ST, AT o TTIEHeor g1 ai= i A1 |

ATLAT-9
[ﬁﬁ'ﬂr 25 %%Q]

TTTRd HeATahaT 1 ST X IAGEIAE

1. STTerEd HeATIAHar:
(F) STE.TSL.T. AT SATHTHEL il ATHTAAT | GIIT T 9T | AT grm;
(@) ST FTLETE F¥ ATAAT ol To I-HTh EIT/ZTET RIS TEIA F ATETT F g1 F;

() TE AT ATgRI/ATTE LR |, ST 39 Scaral 9%, REwr 9 77 FLA7 978d 8, dgrFar v
TISTHLIT il SHT FT T2 &, 3 ATAT SATHIA el TZIT FHLT;
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(=) Treft AT IeaTe 1 AR ATt ATEF T SaeTRAT AT F YT U Fw,

(F) T HT faFed a9 § GEar F3d & [0 o7 Faal % qaeT fq7 3ca7e 1 g7 fFarwarei
T T T,

(=) T IeaTal it ATHAT FA o forw sraifea SR e Agt

(B)THAT IR F AL FIGT Fl TET-FARZTHT TATHL ATAT ATEHI Al (ST TAT Al &7 AT I8
THTTTT Al T,

(s1) farfEa wfereror qmy 3T Sfe UHT odvear ot T, S rterr AfAfEe w2
2. WE.Te. .. AT Fearaawar g fAefia g fiar miert £, f s et =, 7fz a2 2,
oo e o ToTT oot qg =T & AT &1 I, R T Trieenor &1 fdte s o ag= & S |

3. FIT ITEFT TATIARAT, TTT T& [HATSTH & FATAT THTTS ITH FA & THTG AT 396 (o7 ST
T & dH(30) o F wETq, HH H S AT @AY B, UF AR U/A e ¥ R e
e T U.[SAHTohe T | TITHTAT &I T |

4. TTEFa TATIAHar UHT TRl ST7 STUeAT T STITAT HT, STET AT ZIT 9Tg & ST |

ATEHT-10
[ 24 3fey]
ST, T. & HISTT FT GATAA

1. 3T, 0.1, —

(F) U FATFRATSA F, RIegia ME.T504,T. F T FOL 9L geareA? w8, Ieamat F Haferq STshrr
ST ATHIRT dadTEe T TRIAT HT,

(@) FHATFRATEA % U e TI FIA 6 T harwarai &1 Faga F:zar gt w3,

(M) T gEEE FEm & gEAr gt (FEaT T aTreddT, i) SaeE s S
FAATZS/TEA, e TIeT TUTSAT 3T ATl T ZIEC FA AT STaT Fea/qIeA/AE Taee Jurret | g,
AT | THT-99T 9% TG AT 0T T4 1hd AT LT AR AT THATAT T T ATAT HLal &

() 7g AT FE F AT i v STer SuTRdie i 9+ SAhat w1 128 & g ST
I AT STET TAFRCLIT Tehet 1% T TANT ek gl IO [T ST,

(F) I ATE. TG, U, T TAATHAT T ITHNT T & AT TG FeA o (o0 ariewa B&rar Smar g
T = % HIE0r oY 3H AHTRATA F AT FA 6 o0 Fael SIqarad GaT Teas T ITAR AT
ST AT H;

(F) TAT TRt (BTEaa 3T ATHea=T, IT) &, e auia d6haa daerze/ded, die Yo"
TUITET 3fT S|TZEl T ErET FXA 9T STl Feg/TIeA/a S TaaT Torret off g, 9= § gree FaAr 37
ot a7 & U a3 2. AE =9 Ao GEAT qLAT AGTILIEAT ST T AGTIL AT HAT
T SETIAT AT/ RarE 7 IfT 1 s, UF.UH.HL. . S U Srendret &, s e oe s,
7 T TRAT g, SHehT T i A | Ueag (15) &7 % iaw s=qa FAr gt w3,

(B) AU FIAAT AGTILNF T ATMOF RAE qiZT AT ST I AT TGS & qd HIT ST
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giafara s & feer B af & e s vw.va o, (32 sseg.u.) fBffaw, 2022 % gaeq saaet
T T T AITAT AT 3T 2;
(3T) =g g T 3 s Tee. U, &7 ToTT Aferary, T AT a9 F J979 g 7% Tiaehor

T TH 979 T I8 F2d g T THITS TG FHAT (4 oM5.T504, T, F I fa<ig a9 % 0 =4 [a=aqt
AT ST T AATAT 3T 2

(=1) WTfErFa aeaTaaear g fashia goas fi\T arfereft 1 et e foswrat #r, afs #s 8, &%
T o [T ST T2 =T & &7 FHT 576 T STl &l A ET 9% T8 T&T ol STudT |
2. AE.TYT, —

() Taiiar dearsti I U wALHTS. 6 IeaTal AT It Havet & qatad Rt st A g2t ha qw
F;

(F) T A FXA/IATE AT AT 37fs & forw et sraarat  orefia g gu At aaarset
T TATAT Al HIT AT T AHIGd/ ATTHIRA/ATSTELN T SHISAT/ATHTZEN & AT S2-3TT Tal H:

FTAT ITATET T AT % ToIT T oM. ST, AT ITATHE JadTse & €1 9T @i S+ a9 #77
TIRT FTAT AT gl STHA ATHI % 918 .com, .in IT €o.in ST 216 FET ST &

T -

(i) st =T fgetae a7 faforg Soome want $F Jaared A1 grarsd A5 oS, S50, U, & wETacareiT
2t e gaeh a1 § TR 2

(ii) 3TS. 2o, U, UHT ATl AT HIATSA AISEl 6 TSTEE R0 #hl qTLE T Irg AT HLA l qE
F A H AT TS AT TR0 & Fed g (60 0 sreeq § fofea # e qorarq Femme

AT AT qE FFATEE! F AW(ATA) F BRET aRaq Fit q9T F FAHw: SHT AT F T T e
T LA F A | Tegg(15) & & Hae gi=a F |

3. ST, €. FY AUEh -

(F) T9Eq AE.T=A.U., dUA TFamwena & gaEar gfafafead #39 &iT S=ar &7 doreeisa
AE.ToeL U, 3T AH T HATT 7T THISAT § THT FLA | G0 F919 & 0 Fo1/0e. 0. . F 979 §
‘M. Te0Y, U, 9168 T | UH SATARHAT UT, ST ME.3s0q.U. F &7 H HT FIA & (o[0T TTEhe0r 6T o]
FA 8, ATHIGIT S el AT FT FAAATAT X o TATH | TS=T Al HAT ST,

TAF TOEE I 3. Teeq.U., T & Tt fRaemeat a1 9+ q9eq Io-=T9gT § AT Toreg o
AT, TEETRT0T 3T A FTATAT T TaT, T i A Ateramaar srafdr wefdha w4 |

(@) AE.T.T., AT TAER/ATGA/AST 8T H, TTTEHRIT & T AqHIGT o (o7 Rt = 717 FT
ERILEAS ERRIUEREICIEEIE

4. UHT FTS ST STTEAT, STET TR FIT TATg & ST |
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agLT-11
[Rffaw 19 2]
A9aTEe X IATE! F e w gefda s

1. ST T, B US I¥ W@ &9 § U AT The F
(F) STET ATERI/TRELTHT T FATATSAT STHTHATe & |12 ATAT hl T Tl & |
(T) “SHAT FqATEE IT TRITT SATHHILN I ATHTRATA T &, oI T ITH I g

2, M=, 3504, U, T TEfd IcI1E H STEEHHT THIUE gt 3fiT a8 THRATT &9 § dHEare g I
STRTEY T2 ST g

3. S To0. U, AAT dTETZe T SHT IcATal =0l Xfewr, T, qEiha a1 gaian fashar Tafeha el Hed |
AT U, Al G913 il Fqaeq Aoaer T TeATHS THd 0 gR(T; 9 AT qIT@T § AT o1
FaHTze o TRt o= T O TRl AT 396 IcaTal o ATy # feeafort Fwee 7 o @,

4. 3E. 250G, 1. HT ATART dadTse T2 Taid q@aTHF AT, TTgd &l 39 aF TSI T o ATUIT oreg, 396
g feforfaa w0 § stfedime B soem:

() FATT,

() s,

() e,

CIEERIEIERL

GEGES

()
5. TFIAE, 3AME. 504, U, 3¥ 39 dATHATSA % 1=, Sreeh Tl 6 o1 6l AT §, TREIRE € F T4
e ST,
6. SaTal il T, e w=feha T T &, sT=rae gift SiiT ag ScaTal & dal = Tt ted Sl
7. ITUTET T AT T AT THT F 3T qhel ST 9T 6 digd g, e f&F 9t aes us sar
T e § a9 g 9o
8. A2 T U., AHATHAT GIXT Irg, TEAA 0l T5 TR 6 AT T &1 ICIE Al SATAHTLT TR0 HT;

9. UHY IS 17T ST, TTET AT TEATA, AT o ITFErsheor gy |aerg &F S0 |

ATGAT 12
[faw 20 ]
A A e w0 f G
1. TS Toeq. U, UHT SIS Tee TOTTIer (T, UH. UH.) T TN T ST 38, Seeq. 0. it 1fofza Jemmee
o7 gfigelst & qof S92 1 3f Fame & 72 fre &, S siasta aivasts i siemmar of g, sfeferfea
FIA T AT G |
2. UA.UH.UH. FT TTeT UHT AT FAEAT F a1 97 F7ar S [egie oe.sseq. 0. & 979 #3707 %
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geaTe? fFu € |
3. TS, UH.UH. FT qEfAr T Saraaar g £ S A 120 |

4, 9S24, U, W IS 9¥ THE & § Tg THe FHAT 6 ATl UTgahi/araeimt i Afafsat famenatst %
AT AT T ST Fohel T 2 |

5. AMe.Toe. U, IREeisd T UH 9 SHTHRarel 7 F99 w2 & e 2= w0, [eg ar-ara i
grfua i STt

6. M<.Tseq.U. fheft ATAT s FT STl FATAY FIA ATAT AS FH UH SrTRaT(STaRdren) F fo
FATFRAT T, Ik aT § AT ATEF 7 ATAHTHAT & 8, TTIUT Tl FHT |

T AT ATAT AT AT FT 7T T F7 B Tohe F2ar g e et Swmerdat % s § srfemmar
el 3T al TS, Seed. U, ITN! ATE I, HIET UTgah i ATITHAT T (LT FIA 6 AT I ATHT HRATL
& T ET T o o1 7 STAh SareRd il a7 qTeiod T8t T |

7. ST .T577. U, ATAT ATEhT 1 STl AATAE FXA ATAT SIS HT 36 TR STHTHAT T T FHT —
() ST TErHTT o A= ITE R B | HL AT S

(T) AT AT AT TR T STATIEFT Tg o Y FEIART & AL =T & FIET FoH;
(3T) IRAITH T 0T ITLHAT, Faaa= (=aT ¥ g[&dT & 91, 3T
() FTETIOTAAT T TS, &Y. TLEAT TORATSAT T STTATAT Foh
8. <. T504.U., UA.UH.UH. YUITIeIAT %l Ieg(12) AT H FF | FH TH d¥ AQMIHAT T & (0 TH

AGTILNET FH AT TSI 3317 |

9. T@TILEAT FH FT srEmaaar e, a8 it @t aufd & qa9e Tl AT g0 S s
FRATSAT HLA o (70 IHHT HATT o o (10 IALETAT gt |

10. FTHTHRAT FI, AT % ITET § HARATTT G I, TTTTET F ST T I 312,504, T. & UA.TH.UH. TT,
S e aTe g2 o1, arae ST A1 |

11. THET F1S 3= 1T, ST JTTERTT gTT 978 &F S0 |

ATHT-13
[T 22 2fRm)

AT ITTET T SHA AT FIT AT AT TLET ATHIT TG At g s

1. aRfer 3= STHISTAT — TEF siadia AtAaTed o 3 REmr TR o g urhteT TR
A8 -
(F) TATHTRIET T TLET AR & FAT (MG TFIAAT o ATEAH & FHT ITATRT 6T JTAA1

A 3T ITHT T FA T AT FATRATI/THT 7T 2

(i) smaTsT TEd, e sfautd St IhIe it 9T €;
(ii) =T Feor HAT (TH.TH.TH.);
(iii) TAFIAE ugfa, s siasta S0 9w Sedfaes shffaemEdoa) ft g;
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(iv) TE Tt 9798 g7 ATAAT FTAT, ST AT T G0T-T0T 9T g0ET AT & orefiq
FATRT T ST |

(F) T AR, AT FHET TraTahedTdl & srfateh, AfHee =7 & Feforiag Framsrart i 290 § aRp
24 2:
(i) T T 77 FLA B AT AT oK 3werT A Afafafea s foro geer ugfa & w3,

(i) TTET T G ATAAT FLAT AT T3 7T, T
(iiii) TY ATERT FIRT AT IATET T ATAHRTLT AT FaswT v SoET FA o O ST AT |

2. TAHATHIST ST TLET ATHIET;- UHAT ME.Tseq.U., ST AT FET A ATAAT FIA F TS,
SHATATRICT 3T TTET HTHTeT T H1H HIA 0l ATST FHLAT gim

(F) TR F ®F H TOreeT FHITUT;

(@) SHAATHRIET ¥ e qrehted gaeft #:rd #r e #w % forw == fafaemt & fBfaw 3 &
TAT-TTCATIOT TTTEEHT FATTAHAT TSI FHT,

(1) STFErERTeT, sreree u% o= Fid 989y, A(S a8 UHT T w, qT ATaa® ZIT Teqd &l e ATl

T, e+ daq aHdaaET TEarEe 9§, HATdd w7 T ST e & HATAIl 3T TaaadT &
fALTerr T T,

(=) wrfereeer, saed 9¥ =4 A § e fu 5 aft e & Gew &= % 7411,
AL T U, &l SAHTREL 6 ®F H FA F4T & (0 ISEHR0T THMT T&F HT T, ST UAT
TrEdrsor yHTT yee T S Y v & 9 aw Fir srater F oo ar deedeor F sE a9, S
T qaa gl, AtesT= grm |
3. ST —
AqE T U, T STl & sttt star srfaf™er, 1938, s &1, stfaf==rw, 2000, € sferf=m, 1997,
TEAR Aqited arorsas qgar (Fared) fafaaw, 2008 & @t oy Iwast s e, e,

oo, feenfaaert a1 ITfeor g7 9T-9AT 9T AR 6 T2 TAT-A0] HET e gt F AT
T

4. <. T, T. GRT SAMTH{eT & forg i safze-

(F) AT T, TAMHATHIET T ‘TLET ATHIT F ATAH F ST FRAT AT IT=AT T 6
TS, =4 At & GfFae 3(7) § TamaieaTiod uF Irend SearaasEdl HEAerd R,

(F) oAM= Toe. 0., IThT A | IR ITieFa acama=shar & Gl Tt ofiT A9 & o Saeardt
LK

(1) IS AeaTaeaRdT 32ET TEId gIT STHT ITATaT o faea & o et 2R |
5. ATt AT A TSLT, F S FAC SHTRAT AT A2, TG, T, F = FL H, 97 F1at 6 qrF-a1F
et g anfae gin-

(F) A< Toe. U, FAY Tefiartat it RFTfET &1 o= o it srafdr % foro werm/ateter wam;
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(@) AT, 39 g AT it sTierpa acmaasarat & Afiera, S Trereor o feror
faforfsart afza, e,

(1) eATHTRET. AT TATIAHAT 6 TgATT Hd 6 ®F § IHb I/ FIE T Tk TiT L&,

() T (F) 3T (@) F 7 srfrera wrfdreror grar _deror foro s & fore Svetsyr g o
6. 3ME.T7Y, T. GIRT T8 ATHIT:-

(F) re.Teeg.u. Tt fafdre dwThal & ITIal &1 d9T €97 F 989 qgl B {7 A=A-99
arora () & UF T9F T ITANT Fleh AT | IUAY UH TATAH IATE T AT <31 ST ATAT I hi

AEFLTFRATH T @I 3IqLAT &,
(@) ST TAATHS AT TETAT FohT ST & Ive, T=ra+ T@T SITUIT ¥ o U el (=T Srafaterd Hl,;

(1) ATt . Tee. UL AT =7 FfREEt § gor-RR Ty et & fer Gl it s e 99
T | FATHRAT, AT TLT. AT 3946 Ha@5 TAFRT FH, 99 Ghad A2 8T THId gRT Ir=a AT ITTH
arferferat u=, srEe=ET gy A7 werat F e R w(erEE-14 F e stseartE Srarwear G s
& e fft o 91 | S 91 TRt

(FT) FHTRAT, ST U, FET 328 TETd T ST TeITTel it [AfAfde 9 8 9591 3 &7
et arferfEet & wdfed vt gea sfeere sfvma w3 1 fimrrat, S fGare & oo #, Sed
ST U, GIXT SATATE-HIT FHT ATTEHAT ATAHAT Aqaterd al, TTIFIT F THET UH ATHAT Hl Teqd
|
7. ITSra qeaTaAHat I -

(F) TATHTHRET UH T AeATIAHarat wl AT H33l, ST AT ITATRT %0l ATAAT FT ST I
T FTA F O U w A €

(@) YTTErd AeaTaeahdr, ST ATl o TFHT & TSI TR0 FRT ST 6 T oo
ALHTE ATE.Toeg, U, T AR T ST

(1) UF FEAEH § Rt afEdd & a1 § AT Fl Wohe AT SO S TTiEewr | o6 arery
T Teh AT JHTOT S ot srow Sreen foA7 arfeesa acama=war 1 ST Semat it Jr=ET Fie 41

T T ORT A o [oIT ST Agl [ dT STUAIT |
8. YITEad aeaTqa=hal & TTTeTr:-

(F) T TTTersha TATITHAT I U TReT €T |, SI7 qirerseor fafaiEs #, sfereror faam s,

(@) Fg TTAAT, S, UF. TH.HT.U. g ST, Tohedl, AT & A -0 AT A FieT wied
THT ATATAT TohT S AT A TRE A<l & gared o § BAEs qareasma F aqam g,

() TTFEF HATTAFAT, TEAF g7 THAFT FeT g7 FATOrq A0 7 T I
FIIT;

() e Tse. U, U gt SHREAT 7 U TR T, g 39 g7 S19T FETT il AT=4T1 F 9 6

AT ST BT T 8 | TRe §, WIS d SeaTa_sRdt & AT ST 9d # SATaT, 99 FwIE AT AT
FIE U ATTRA SEF TgAT F G i A= wiaat v 97 qEra IR=g-957 Jq=e gir | fHamar
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AT YT TATIARAT &l UF AT FIS T Aafed FOT A I 7 YASET @ T0 ot §
arferferfera 53T |
9. ITAAT FLA HiY TiaT;-

(F) TATRIRT F wreaq F A7 T A1997, qE.Teeq. 0. fT Ja9T2e F q1AT § 99 e 9% &
e g,

(@) AT AT, ArE.Tseg. U, FT AR JaETEe U A U

(i) FTHT ITUTE 37T 3T FHAAT T AT HT T, STHHT T2 ITH HT FHIAT AT2AT & AT AT 19
FA % TEATG NI F 0 g2 w2 F O o aewm, a9 S8 SO g9, e B S T 6
eI TEd g, T S AT qTrerd ! ST Y & ST,

(if) STHT ITTE FT FAT FLAT & Tobeq AT FAeAT i ATGHTAT AT a1 § | UHT F907 H, 2.0, WL
39 T FT Afrwan T TRt F gEarad T T SI1 o I7 97 ATl UTeah o HIe AT 39 T
fA<h Sl ATehe o HTETH F ATa=ATd Hleh (9T 0 T HT Tl AT

(iii) I HHATHAT § ICAE AT FHAAT I H TSIAAT & ol ST HT TopT, TS T9T § o120, 1., 4T
ITATE ST ATHT FHOAT 0l ATFLTHAT T (AT FIA o ST TT ATAT AT 0l HSIAAT HT GHAT/IH TATE
T AT |

(1) ST TAT I & AT IcATE T TAFT FA T o6 1A Al Zhg<h wraraid 4, ST 6 o1 (3) 71
o orfers Tt g, T AT SITue, S OY oE. 5. UL 3cq1E & (A & ol shise YT 981 F 3T
TS, Toeg. U, FT FlS TICATHE HaT Agl (hAT SITUIT;

() FE AE.To0L.U. ATAT UTgeh I, IHT ATHSATH TEATT [T, TATHIA Fileh TIh Aol HT |
TAT, T TS ST, Tl ATAT ATgH GIT AR il STTAT 3§ AT ITAT & 1L H ASTAAT il STHT il STl
g Tl 35S0, U, ST TTEh il THET HATEAT HSIAAT T HT |
10. AT AAE: JTEATEE F TATL 6l T2 e Mafatad aest & AAfEe s § geft-

(F) FATHAT, A=, T T. | THET F0h, T TZadl g o 7 S & e ye=artaa g+
ITATE o LT FrIar, FqTarsti i Whadl i TET FA o o0 AT AT TATE Hl | T8 TF
& eI AT TS ATAAT ATHAIHT AT % TET g,

(@) AoE § ICTE H THET T [@Aqudro GEatd e s I Satdd SHTRdT & STqdTed
ATERTRAT FIRT AGATRT HAT STTUAT | A T S HATHRAT G SCAT SATHIET AHaE] & el Tvag (15)

& 3 e arfareor F gwer s AT ST,

(1) TEUF ST § ATHATTR €T & T Ioold g7 o AT ATSF T AE AATG &f AT g dg S qrehed(
FT FFHATEE IX ITASY Foeqd TTEIaed 3@ 3T Tg o TTETFed 38+ SHA A=.21. T, STal el U 2,
CERERIIS Il

(=) af=:-

(i) T=AT § F7Y T F SAATERAT 67 770 T 771 ST |

(ii) T T=T FT T €T T IANE AT STOAT o6 Tgo FLT A7 TAST AT qI gHT/ATH Ff Jr=T
FLATE |
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(F) 91T UTEE Y qEAI:-

(i) SITFErsha AeaTaehal = aTd %7 9aqT AVTuIT 3 F7 9Tt e =0 @ § 99 @ 7 355+ ¢
e wrw et § aefa O g a2 & AT A i TRAT S 9u s ST,

(if) ST UTEF FT TSR TETAAT 6T 9T |, T4 THH 9T 6 (30T 9T 99 @ a7 I8 § gad &7
oo 3T SITa | & =, S 09 i ol ST &, STs/3XHAT [N g a8T-989 9% JET U 10
AT & ATET B,

(iii) TR g AT=AT FoFT ST T 39T §, ATfErERd HeaTaeaRdt w1 AT Tehe AT SITUAIT ST Suerser
AqToT % frhed Iuafeta oo stTer =R | Tt S=Te Fae IET ATHT § ST T, ST AT ATgH F FAT
e

(iv) STTErshd FeaTa==har, AT ATghi 1 T r=rd H T wie w1 Rawre frar o w21 g & aray
TTee, qrieret it srafer F roe Bt oft e o7 S T 713 T gy aRfReteer g g ST, 9 o
ST Sft g < 2, ArEre i ufa F o geee §, 7t a5 vHT 9w war g

(v) T FeaTI=al, ATa=Id AEH Fd 9T AT g wf Fuferfad ard == w7 & g
T — F) SHAT 9 HHAAHAT AT 79, ST ATAT TATgF Bl HiA HL @1 g, ) TTeHd GATIARAT T AT,
)| IATE T A1, 58 =79 371 SI7 727 8; ) 39 AAThat &1 A, SEawr 3care g |

(Vi) ATET ATEH HI, TTAAT FHIA 6 ATHH | AT 386 TAT HIs AT, &GF AT THAE T8t Tgarar
STTUSTT | ATET ATEF il GEET AR ®l q9€d TZIAAT F el QU7 Tehed o0 SO ST o=,
TEHRIAAT S ATHET T SATATS T STTATAT FHAT STTOIT |

(F) ATET ATEH T ATHH

(i) 9Tt UTEE TAT AETHRA U S ATer AR/ | Hetad avit gEeTa ST AT
SITUAAY 3 AT &9 & AT AT hl ATTLAFRATH T [AGTOT FA 3 AT IT ATAAT hl SATUIAT;

(ii) ST I FFRATHRAT FILT, ATAT ATEH T Ik FTLT TTOA STk SHA 32,3, IT ATATH il TfAferre
ST ST |
(V) ST F BAR A FAYATE: AFHIFT Ao F AT Iears F TET F agmd J Fuferfea a9
AT

(i) T IT=AT T FAT TZATT & Tl A= &F T TIF 7g F A ATAT ATSH 6 TgHd /g,
EI/AZT, TATHRTL/ATATHRTT, T TAT/AET THEAT, ST AT AN 2T, F 7 § fAAfey Io@e |

(ii) FATT T ITATE FT ATH ST ITT THI 37T T | I S HTHRAT 7 AT, et 312 7 |

(iii) STaTE F Srefie AT HfFTw #t Gt BAfEe @ * o saesy 97 Fa7, a1 oas G,
FHT Faw & T AR = v awr i & A &7 |

(iv) TAT-AR] FaT FT TRAD, FaT ZI AT STTEH, TGS, FSITAAT AT FATSN Tg-Har, ST
T AT/EE, SIE TT FaT, o4, T [aed i wae, TeATarer GHEer, T9 ard & GIIae, S 98d
LTI T ST, AT, BT AT TS, ST AT, 1938 H T 64%F@ FT AITAT —STEH %
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T & 93 WRTw #7977, ofe
(v) T fArTaT TEaTeeT (3. 0.2, ¥ siaaequ, sta o srtereeor g AR i e

(vi) THEq e a7 GfaaErst =i weeRfae/sma wet ¥ 99 Fa< % srefiq wferhY & fAdeat o
FagHtd T T9T H urferd’ FT a1fA F f\(30) fam F fraw e dwrwatsti 3T §38 T g7 Jema
A ad a7 3E" Aferw srate i a9t srimra geeaT v w@resy a7 arfeHT @taarst & o, god 59

arferelt U THA Tgel IS arar 7 AT AT 21, arierE’ i T FA Hw7 At |
(vii) AT ATEF F AL IT AT SATE TT ITASH FHHIT T T T Thed|
(S7) Straer ST % fase it ger # hifvaw i srfgreaw @

(i) 3. Toe7. 1., TATHTHIET TZIT FII(AETT TAT UH.UH.UE.) 2000 F9HT S F aqfers arfis
TH=w F forw ie-ueser Hif=w ywe it qriere=i fit aJm=er a8t O,

(ii) TAHTHRET ggfa grer 2000 swOET e T srfaw & v % oo vaer v arferfRe £
TAAT Al ol SITUAT |
1. IMEAT-THTG THAT, TF I A AT ATgdh (hHT T AT FF FIA 6 (70 AT 2l a1 g ar
TEATIAT 957 S SIRIw T ahrar § Aefererd sroersit &7 Sqare AT STo:-

(F) "rferEt % W STiHEH 1, AT e, g fAfgd gianst s M= 7 g A F T4
T2 gU, ATATSH AT Sel4ed AaTe To< AIedH | T gEaid SUgY & HIedH & Sfae fohar ST &,

(F) T ATRIeT TG id GIRT TRt arferet &1 foera e it afeham #, TUA.UA. &7 99 % dae §
FATHATAT T AT ATAGET HT ATATAT (HAT ST SAALTF &,

(1) UF AT AT |, T TEATIAT AT AITdH € § I 0 &7 Fre quierT ST it Sy g agt
FATHAT AT FLTT F AT, HT T2 [BATE AT IHq6 AL § X0 70 AL % SAATA/TAFE [ ST hl
Tt sfafer™ sirfta o, s srame o arfert el f1 7 g;

(%) TR Tt I Arr=a/feshia ariertedi 6 forw, SrareRar arietey 3 SHT I8 ST 6T
ST AT, ST B iR Sevth 3 wremw & R # 2 8

(%) TTfereftamee 3T "aT gt smaeaswar a1 fowmaa &t qom § 39 g /0 R S AT
FTITAT T AT AT ZTThT JaL I 1 Gi=re AT ST,

(F) ITTEFT TR, T&HT 2T 319 & I ATAT ATgh &l SAqAT AT 32 e FHle TqT0IT 3 T8
qTet FeATa & forw RefEe ara=ia &1 9anr wfea #49;

(B) Tt MME.To04.U. T &f T2 UHT TS Hid T A T UH Yoa® TH.UH.UH. § Fared
ATHerE, ST qTerdr § IR0 gid &, STl & TaeTd 9% [T & QT g & are(30) & & «fiax
ST ToraT STTUIT | SR il ol 91T #, A oA 3T STfser@, |l aTa=id al (ahTe T g |

12. AT FaX { IS AT AR Tl: T Fle ATAT ATgd el oM. Toeq. U, | T8I TZId ZIRT AT
FAL T TEITIAT el o [oIT HIoh FAT g df TATAdT T 92 R[0T o AT 92 3T AAamas At
3T I T AIAGEEST & AGATE A T % (o0 wdodag g | o T o Zom § FreT UF arelt 98 i,
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STT & T STT F2AT g, Fa< o F AT SAHRTT T ATAd Agl ol |
13. sttt &1 afer-

FATHRAT ST AL, Toe, U, FH AT AE JAT FLA/ATAAT T & F 2 i AT T g aF J979 2
FATeAT YT SRAT T AraTSt e /i stferera, s o @Ry g, arfery 7 srafer & 0¥ =g(6) W
srafer 3 form = gy w1 "araye eyt g aF 31 29(10) a9 £ srafer F forg, T8 7 o off vt
2l ft st o smamt & T &7 § afiwfe Wi | e s st e wiy
RfSrecfiera e ST sie ster it frgesraar siv qeear giafea ww 3q e F o sercdisa B
ST |

14, TITIT FiHAT:-

(F) SATE. LT, FIAT Hl, HF § HH 1 T(AAT HieT il AT 0l HAGEAT Fileh, STH d HIA AAT &, ATZH
ATAET T,
(T) M. TG0, Fie WA A & (1T FHIAT FHATAT 6l Tk 1H AT Feh 77 § 79 3

frera UET FieAl il ATITAT 6 1T FATOd FT Sreent afeorta foera # gidr § | a9 & oghd |
TR0 T TeToTT 7 & | HF AT a9 6l AT o [or et T T ®9 § T80T T@T ST,

() SfraTeRat, s it Frierdl T AiA e FLF F O T 979 F9 F F7 3 Tiaerd UH qrierH et
T, ST TLET AT TZIT G ATH AT FT T &, TATIT R BT | FATIT R FA H TAST TG
stfafera Fwwar g & 47 91t args T 79 B 0 Icare F wral, Fovaret siY WAt T 98l a1 17
EEERE DI

(%) FATAT FHIA % [T AT TF AT A@ T 3T 39 HIAl HT ATSE, (F) AT AT 3T
TATEST FTHT ATATEI] Sl 29T |, ITferet it ari@a o Ivxg (15) AT T AT 79 FT Aqra9 TR gia
T, TAH ° ST AT TETET 3l (@) Sa S| I ol 397 § 7 § 7 d19 a9 & (o7 gieterd w@r
STTUAT,

(F) FUT (@) ST (1) * e AT 7 999, Tg GEET F0h 4 I % TodF Tav e &
FT T F AT AT ST, Y28 Te & AqaTe T ST |

15. STTATSAT AT THTOI -

AT AT Tee. 0. T T ATIFILL, T4 faia au = A 9% TIIEHI7 Al Tk THIITS Teqd H,
SraH =a arq i qfe 6t 7 g1 & e Teeq. U F A a9 F I SuAT asit Aaen & asft Suse
ST T B

16. FaT=:-

=4 AT 3 TS, S it STEET & a7 § g FHAT ST 6 36 stantd “TiE e aErEsr AT
“F.TH.EL. T AT ATSF 1 I F HTET T T2 FHlAl 6 ATTAG Hl qaeq Al g | UH f@Famai i
ZoT &, e urferdT it ARty asaraet dadtera 21, ITreh & T grfere’ #ir Ay esarast’ & qara
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INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
NOTIFICATION
Gandhinagar, the 31st January, 2022
International Financial Services Centres Authority (Insurance Web Aggregator) Regulations, 2022

IFSCA/2021-22/GN/REG021.— In exercise of the powers conferred by sub-section (1) of section 28 read
with section 12 and 13 of the International Financial Services Centres Authority Act, 2019, section 42D and 42E of
the Insurance Act, 1938, the International Financial Services Centres Authority hereby makes the following
regulations namely: -
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CHAPTER- I
PRELIMINARY

1. Short title and commencement:

(a)  These regulations may be called the International Financial Services Centres Authority (Insurance Web
Aggregator) Regulations, 2022.

(b)  These regulations shall come into force on the date of their publication in the Official Gazette.

2.  Obijective:

These regulations aim to put in place a process of registration and operations of Insurance Web Aggregator in
an International Financial Services Centre under the regulatory purview of the International Financial Services
Centres Authority.

3. Definitions:-

(1)  In these regulations, unless the context otherwise requires, the terms defined herein shall bear the same
meaning as assigned to them below and their cognate expressions shall be construed accordingly:

(@)  “Act” means the International Financial Services Centres Authority Act, 2019 (50 of 2019);
(b)  “Agreement” means an agreement entered between an Insurance Web Aggregator and an Insurer;

(c)  “Applicant” means: —

(i) an Insurance Web Aggregator registered with IRDAI,

(i) an Insurance Broker registered with the Authority under the International Financial
Services Centres Authority (Insurance Intermediary) Regulations, 2021;

(iii) a company incorporated under the Companies Act, 2013 (18 of 2013);

(iv) A limited liability partnership formed under the Limited Liability Partnership Act, 2008 (6
of 2009);

(v)  Any other person permitted by the Authority to act as an Insurance Web Aggregator.

Explanation: A body corporate incorporated outside India can form a company or limited
liability partnership for making an application under these regulations.

(d)  “Authorized Verifier” means a person employed by the Insurance Web Aggregator for insurance
solicitation and procurement through telemarketing and distance marketing mode;

(e)  “Authority” means the International Financial Services Centres Authority established under
section 4 (1) of the Act;

f “Designated Website” for the purpose of these regulations means an exclusive website with
domain name registered, owned by and used for the functions of the IWA;

(9) “Distance Marketing” means the process of solicitation or sale of insurance products where the
consumer is physically not present at the point of solicitation or sale or the conclusion of the sale,
and the process is carried out through telephone or Short Messaging Service (SMS) or e-mail or
Internet or web services;

(h)  “Insurance Outsourcing” for the purpose of these regulations means the activities, specified in
SCHEDULE -14, which can be outsourced by the Insurers to an IWA;
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(i)

@)

(k)

(1

(m)

(n)

(0)

(P)

(@)

(r)

(s)

“Insurer” for the purpose of these regulations means IFSC Insurance Office (I10) registered
under the IFSCA (Registration of Insurance Companies) Regulations, 2021;

“Insurance Web Aggregator” or “IWA” means an insurance intermediary registered by the
Authority under these regulations to assist a prospect in purchasing an insurance policy, using a
website or portal maintained by IWA;

“IRDAI” means Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of
1999);

“Key Management Personnel” or “KMP” means Chief Executive Officer, Chief Operating
Officer, Chief Marketing Officer, Chief Financial Officer, Head-Technical, Head- Information
Technology or such other personnel as specified by the Authority;

“Lead” means information pertaining to a person who has accessed the website of an IWA and
has submitted contact information of any kind for obtaining information on prices or features or
benefits of insurance products;

“Lead Generation” means the process of collecting the details of the prospects to ascertain their
intention to purchase insurance policy, before proceeding with solicitation of insurance products;

“Lead Management System” or “LMS” refers to the Software implemented by the IWA for
recording, filtering, validating, grading, distributing, following up and closing the leads from the
enquiries received on the website of the Insurance Web Aggregator;

“Principal Officer” means —

0] the Chief Executive Officer of an IWA;

(ii)  a Director / Partner or any other person, who has been entrusted with the responsibility to
comply with these regulations; or

(iii)  an employee of the IWA who is responsible for the decisions made by such IWA in IFSC
for its management, administration and operations;

“Solicitation” for the purpose of these regulations means approaching a prospect by an insurer or
an IWA with a view to convince the prospect to purchase an insurance policy;

“Telemarketer” for the purpose of these regulations means an entity registered with Telecom
Regulatory Authority of India under Chapter 1l of The Telecom Commercial Communications
Customer Preference Regulations, 2010;

(2) Words and expressions used and not defined in these regulations but defined in the Act or Acts
mentioned in the First Schedule to the Act or any rules, regulations made thereunder, shall have the same
meaning respectively assigned to them in those Acts, rules or regulations or any statutory modification or re-
enactment thereto, as the case may be.
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CHAPTER - 11
Registration of IWA

Eligibility criteria for registration as IWA

The Authority while considering an application for grant of registration as IWA shall take into account all
matters which are necessary for carrying out the functions of the IWA, including but not limited to the
compliance with the following conditions, namely-:

1)

(2)

©)

(4)

(%)

(6)

(7)

(8)

(9)

(10)

the Applicant, its Directors, Designated Partners, Key Managerial Personnel, Principal Officer or
Authorized Verifier are not suffering from any of the disqualifications specified under sub-section (5) of
section 42 D of the Insurance Act, 1938 (4 of 1938);

the Memorandum of Association of the company, limited liability partnership agreement of the LLP or
incorporation documents of Applicant shall mention the ‘business of web aggregation of Insurance
Products’ as one of its main object;

the Applicant is not engaged in any business other than Web Aggregation of Insurance Products or
Insurance Broking;

the Authorized Verifier has undergone the prescribed training and passed the examination as specified
by the Authority;

the IWA has not violated any of the obligations as specified in SCHEDULE — 15 and the Code of
Conduct as specified in SCHEDULE - 16;

the Applicant has the necessary infrastructure viz. adequate office space, equipment, trained and
dedicated manpower and IT infrastructure to effectively discharge its business activities;

the Applicant or any person, directly or indirectly connected with the Applicant, has been refused any
certificate or license by the Authority in the past or the Applicant or any person, directly or indirectly
connected with the Applicant, has withdrawn such application during the preceding financial year from
the date of application;

Explanation:— For the purposes of this sub-regulation, the expression "directly or indirectly”
connected" means in the case of a firm or a company or a body corporate, an associate, a subsidiary, an

interconnected undertaking or a group company of the Applicant. All these terms shall have the same
meanings as ascribed to them in the Companies Act, 2013 (18 of 2013)

the Principal Officer/ Director(s)/ Promoter(s)/ Partner(s)/Designated Partners/Key Management
Personnel/ Controlling Shareholders are in compliance with the fit and proper requirements as specified
by the Authority;

the Promoters/ Investors/ Partners/Designated Partners/Controlling Shareholders of the Applicant are:

(@) of sound financial position to make investment in the Applicant; and
(b) from a FATF compliant jurisdiction or country;

the Applicant has submitted an undertaking to the effect that -
(a) it does not have a referral arrangement with any of the Insurer;

(b) it does not have conflict of interest of any kind between the interests of policyholders and the
business of its group entities engaged in insurance intermediation
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(c) it has a designated website hosted on a sever based in India for carrying out IWA business;

(d) it shall always maintain the Capital and Net Worth requirements as specified in regulation 8 of
these regulations to the satisfaction of Authority;

(e) it shall, at all times during the currency of the certificate of registration, comply with the
requirements specified in regulation 6 of these regulations;

(f) it shall appoint Principal Officer, who shall be responsible for day-to-day affairs or conduct of the
IWA; and other qualified personnel with necessary qualification and experience, as may be
specified by the Authority;

(9) its Principal Officer/ Director(s)/ Promoter(s)/ Designated Partners/ Key Management Personnel/
Controlling Shareholders are fit and proper persons.

(11) an Applicant who is registered as an Insurance Web Aggregator with IRDAI and desirous of setting up
branch office in an IFSC, shall meet with the following additional requirements:

@ It holds a valid certificate of registration issued by IRDAI, which is not withdrawn,
cancelled or suspended; and

(b) It has obtained a “No-objection Certificate” from IRDALI to establish branch office in the
IFSC.

(12) the Authority may specify such additional eligibility conditions as it may deem fit.
Consideration of application —

(1)  the Applicant desirous of operating as an IWA in an IFSC shall submit an application form to the
Authority in the format specified in SCHEDULE — 1, along with the application fees as specified by the
Authority.

(2)  the application form shall be accompanied with the documents as specified in SCHEDULE - 2 in such
manner and within such period, as may be specified by Authority.

(3) the Applicant seeking permission for carrying out Insurance Outsourcing or Insurance Telemarketing
activities shall mention the same specifically in the application form.

(4)  the Authority may require an Applicant to furnish any additional information and/or clarification and/or
documents, as it may deem necessary for consideration or processing of the application.

(5)  the Applicant shall forthwith bring to the notice of the Authority, on its own, such further information
and/or clarification, which might have a bearing on consideration of its application.

Conditions for grant of registration—

The registration or the renewal of registration granted to IWA shall, inter-alia, be subject to the following
conditions that:

(1) WA shall exclusively carry on the business for which the registration has been granted and in the
manner as specified in these regulations;

(2) 1WA shall comply with the provisions of the Insurance Act,1938, IFSCA Act, 2019, applicable laws
and any other instructions issued thereunder from time to time by the Authority;
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©)

(4)

(%)

(6)

(")

(8)
(9)

(10)

(11)

IWA shall comply with relevant Know Your Customer (KYC) and Anti-Money Laundering (AML)
guidelines, as may be issued by the Authority from time to time.

IWA shall forthwith inform the Authority in writing, if any information submitted for renewal of
application or particulars of any previously submitted information are found to be false or misleading
and shall also inform if there is any material change in the information already submitted;

IWA shall take adequate steps for redressal of grievances of its policyholders within 14 days of receipt
of such complaint and keep the Authority informed about the number, nature and other particulars of the
complaints received from such policyholders in format and manner as may be specified by the
Authority;

IWA shall solicit and procure reasonable number of insurance policies commensurate with its resources
and the number of Authorized verifiers engaged by them;

IWA shall under no circumstance undertake multi-level marketing for solicitation and procuring
insurance business;

IWA shall comply with the Code of Conduct as specified in the SCHEDULE - 16;

IWA shall maintain such records and books of accounts as specified in these regulations;

IWA shall maintain records in the format specified by the Authority which shall capture policy-wise
and Authorized Verifier-wise details wherein each policy solicited by the IWA through the Authorized
Verifier is tagged to that Authorized Verifier. The IWA shall put in place systems which allow regular

access to such records and details by the Authority;

the Authority may impose such additional conditions as it may deem fit.

7. Procedure for issuance of Certificate —

1)

()

The Authority on being satisfied that the Applicant fulfils the eligibility as specified under regulation 4,
shall at first instance issue an in-principle approval to the Applicant for compliance with requirements
viz, minimum capital infusion, training requirements of principal officer, professional indemnity policy
and such other requirements as may be deemed necessary by Authority for issuance of Certificate within
a period of forty five (45) days from the date of such in-principle approval.

Provided that if an applicant is not able to comply with such requirements within the specified period of
forty-five (45) days, it can, before expiry of such period, but at least seven (7) days in advance, shall
make an application, for extension of time, to the Chairperson of the Authority.

Provided further that on receipt of the application, the Chairperson of the Authority, shall examine it
and communicate the decision thereon, in writing;

Provided also that no extension of time shall be granted by the Chairperson of the Authority beyond
ninety (90) days from the date of such in-principal approval.

The Authority on being satisfied with the compliance under sub-regulation (1) and also the compliance
required to be fulfilled under the provisions of the Act, applicable rules, regulations, circulars and
guidelines may issue a Certificate of Registration in the format specified in SCHEDULE - 3 stating
thereof category for which registration is granted.
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®3)

(4)

(5)

(6)

The Certificate of Registration granted under sub-regulation (2) shall be valid for a period of three (3)
years from the date of its issuance unless revoked or cancelled by the Authority.

Provided that the certificate granted for the first time by the Authority for setting up branch office in an
IFSC, shall be valid till the expiry of the certificate of registration issued by the IRDAI and thereafter
for a period co-terminus with the expiry of the certificate of registration issued by the IRDAI.

If the Authority, after considering the application is of the opinion that registration cannot be granted, it
shall communicate the deficiencies to the Applicant in writing, giving it thirty (30) days’ time to rectify
them.

If the Applicant fails to rectify such deficiencies to the satisfaction of the Authority within the specified
time, the Authority may refuse to grant registration and shall communicate the same to the Applicant,
giving reasons in writing for such refusal.

Provided that no such refusal shall be made by the Authority without giving the Applicant an
opportunity to make written submissions on the grounds on which the registration is proposed to be
refused.

An IWA shall commence business for which it has been granted registration, within a period of six (6)
months from the date of grant of Certificate of Registration by the Authority;

Provided that if an IWA is not able to commence business within the specified period of six (6) months,
it can, before expiry of such period, but at least thirty (30) days in advance, shall make an application,
for extension of time, to the Chairperson of the Authority;

Provided further that on receipt of the application, the Chairperson of the Authority, shall examine it
and communicate the decision thereon, in writing;

Provided also that no extension of time shall be granted by the Chairperson of the Authority beyond
nine (9) months from the date of grant of certificate of registration.

8. Capital / Net-worth Requirement —

(1)

()

3)

An Applicant seeking registration as an IWA shall maintain minimum paid-up share capital or
contribution, as the case may be, of USD 30,000 (USD Thirty thousand only) and net-worth equal to
100% of the minimum paid-up share capital / contribution;

Provided that an Applicant desirous of setting up a branch, shall maintain the capital of USD 3000
(USD Three thousand only), which shall be earmarked and held by the Applicant. in the country of its
incorporation and keep invested as per the requirements of its home country regulatory or supervisory
authority.

Provided further that where the Applicant is in a form other than company, the paid-up capital shall be

maintained in such form and manner as specified by the Authority.

In case the Applicant is a company limited by shares, the capital shall be in the form of paid-up equity
shares;

The investment in the Applicant by the promoters/ shareholders/ partners shall be from their owned
funds and minimum paid-up share capital or contribution as specified in sub-regulation (1) shall, at all
times, be free from all encumbrances;

Explanation: For the purpose of these regulations, owned funds do not include funds arranged by way
of borrowings or loans or any arrangements which may in future constitute a debt.



[\ H—EvE 4 AT T 9 ST 49

(4)

(5)

In case of shortfall in the net worth, the IWA shall immediately restore the same and report compliance
of the same;

Provided that where the IWA is in a form other than company, the “net-worth” shall be as specified by
the authority.

Explanation: For the purposes of these regulations, “net worth” shall have the same meaning as
assigned to it in the Companies Act, 2013.

The IWA shall submit to the Authority a certificate issued by its statutory auditor or Practising
Chartered Accountant or Practicing Company Secretary or Practicing Cost and Management
Accountant, regarding paid-up capital and net-worth requirements under these regulations on half yearly
basis.

Chapter - 111
Renewal of Registration of IWA

9. Renewal of Certificate of Registration -

1)

()

3)

(4)

Q)

(6)

The application for renewal of certificate of registration, along with renewal fee as specified by the
Authority, shall be submitted by the IWA in the format specified in SCHEDULE - 4 at least ninety (90)
days before the expiry of the certificate of registration.  The indicative list of documents to be
submitted along with renewal application are specified in SCHDULE - 5;

Provided that the IWA shall pay applicable additional fee by way of penalty, if the renewal application
does not reach the Authority thirty (30) days prior to the date on which the earlier certificate of
registration ceases to remain in force, but reaches before the date on which such certificate ceases to
remain in force;

Provided further that an application for renewal of registration may be considered if the application is
filed within a period of sixty (60) days from the date on which the registration ceases to remain in force
along with the applicable additional fee by way of penalty, and the Authority is satisfied with the
reasons for delay and have condoned the same.

Provided also that a renewal application received after sixty (60) days from the date on which the
registration ceases to remain in force will be considered only after a lapse of twelve (12) months from
the date of submission of the such renewal application. However, during the interregnum, the certificate
of registration earlier granted to the IWA shall cease to exist and it shall not solicit any new business,
except servicing the existing policies till the expiry of the contract.

The provisions of regulations 6, 7 and 8 as applicable to the grant of certificate of registration shall also
apply mutatis-mutandis, to an application for renewal of certificate of registration of an IWA.

An IWA whose certificate of registration has expired and is pending for renewal, shall not engage in any
fresh insurance business except for servicing the existing policyholders till the renewal of registration.

The Principal Officer and Authorized Verifier of an IWA shall complete the requisite training as may be
specified by the Authority, prior to seeking renewal of Certificate of registration.

The Authority shall, on being satisfied that the Applicant fulfils all the conditions for renewal of the
certificate of registration, issue the certificate of renewal of registration in the format specified in
SCHEDULE - 6, for a further period of three (3) years.

In case the certificate of registration is cancelled or surrendered or whose renewal is rejected by the
Authority, the Applicant may file a fresh application for registration only after one (1) year from the
date when such cancellation/surrender/refusal of renewal has become effective.
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10.

11.

12.

13.

14.

Procedure where renewal of certificate of registration is not granted —

(1)

@)

If, the Authority, after considering the application for renewal of certificate of registration, is of the
opinion that registration earlier granted to the Applicant should not be renewed, it shall communicate
the deficiencies to the Applicant giving it thirty (30) days’ time to rectify them.

If the Applicant fails to rectify such deficiencies to the satisfaction of the Authority within the specified
time, the Authority may refuse to renew the certificate of registration and shall communicate the same
to the Applicant, giving reasons in writing, for such refusal.

Provided that no such refusal shall be made by the Authority without giving the Applicant an
opportunity to make written submissions on the grounds on which the application for renewal of
certificate of registration is proposed to be refused.

Effect of refusal to renew the certificate of registration —

(1)

()

3)

The Applicant, whose renewal has been refused by the Authority, shall, on and from the effective date
mentioned in the communication from the Authority, cease to act as an IWA.

The IWA, whose renewal has been refused by the Authority, shall continue to be responsible to provide
services in respect of contracts already entered through it.

Provided that such services shall continue only up to the period of expiry of existing contracts or for a
maximum period of six (6) months from the date of refusal, whichever is earlier, within which time,
suitable arrangements shall be made by IWA for having the contracts attended to by another registered
IWA for same category.

The Authority may seek the details of such arrangements as and when required.

Chapter - IV
CORPORATE GOVERNANCE, OPERATIONS AND MANAGEMENT

Amalgamation and Transfer of business:-

No IWA shall undertake any scheme of amalgamation, merger, acquisition, or transfer of business, whether
wholly or partly, without the prior approval of the Authority.

Change in Ownership and Control -

The change in ownership and control of Promoters/ Partners/Designated Partners/Controlling Shareholders in
the IWA shall be carried out only in such manner and form as may be specified by the Authority.

Policy for solicitation of insurance products —

(a)

(b)

Every IWA shall have a policy regarding manner of soliciting insurance products, which shall be
approved by its Board or equivalent body.

Such approved policy, inter-alia, shall also include the approach to be followed by the IWA in having
multiple tie-ups, comparison and distribution of products, type of products to be sold, mode of
solicitation, grievance redressal mechanism, reporting requirements and any other requirement with
regard to different business segments, and shall be reviewed at least once in three (3) years by its Board
or its equivalent body.
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15. Professional indemnity insurance —

Every IWA shall purchase and maintain at all times, a professional indemnity insurance cover in the manner as
specified in SCHEDULE — 7.

16. Arrangements with insurers for distribution of products: -

1)

()

An IWA shall not make any arrangement with the insurers which are against the interest of prospects
and policyholders;

The arrangements between the IWAs and the insurers for distribution of products shall be such as may be
specified by the Authority;

17. Conflict of interest —

While soliciting and procuring the insurance business, the IWA shall, at all times, avoid conflict of interest and
ensure that -

(&) in case it has tie-ups with more than one insurer in a particular line of business, it shall display to
the prospects, the list of insurers with whom it has arrangements to distribute the products and
provide them with the details such as scope of coverage, term of policy, premium payable,
premium terms and any other information of all the products available with it and in all cases shall
avoid conflict of interest;

(b) the product it proposed to sell, is based on the need analysis of the prospect.

18. Maintenance of books of account, records, etc. —

1)

()

3)

(4)

An IWA shall prepare and maintain following financial statements for every financial year —
(&) A balance sheet at the end of each financial year;

(b) A profit and loss account for that period, which shall be maintained on accrual basis; and
(c) A statement of cash/fund flow (direct method).

Explanation: For the purpose of these regulations, the financial year shall refer to a period of twelve
(12) months commencing from 1% April and ending on the 31% March.

Financial statements shall include a note providing the insurer-wise (including insurer’s group
companies) details of all the incomes received by it and also the details of payments received by it from
its group companies, associates, and related parties.

An IWA shall make disclosures of all related party transactions in its audited accounts and balance
sheet, and shall ensure arm’s length principle for all such financial transactions;

An IWA shall submit to the Authority, a copy of the audited financial statements referred to in sub-
regulation (1) along-with the auditor’s report thereon, inter-alia, containing the remarks or observations
of the auditor, if any, on the conduct of the business, statement of accounts, etc., and a suitable
explanation on auditor’s observations/remarks from the IWA, within thirty (30) days of holding of the
annual general meeting or before 30" September every year, whichever is earlier.



52

THE GAZETTE OF INDIA : EXTRAORDINARY [PART II1—-SEC4]

19.

20.

(5)
(6)

(")

(8)

An IWA shall, within ninety (90) days from the date of the Auditor’s report take steps to rectify the
deficiencies, if any, mentioned in the auditor’s report and inform the Authority accordingly.

An IWA shall submit any other statements, reports, certificates, information or documents as may be
desired by the Authority from time to time.

All the books of account, documents, statements, contract notes etc., referred to in these regulations
shall be maintained and retained at the office of the IWA in an IFSC, for a period of at least ten (10)
years from the end of the year to which they relate and shall be made available for inspection to the
Authority at all times.

Provided that, the books of account, documents, statements, contract notes etc. pertaining to the cases
where claim is reported and the matter is sub-judice, shall be maintained till the disposal of the cases.

Provided also that unless otherwise required in any other law for the time being in force, all such books
of account, documents, statements, contract notes etc. may be maintained in non-editable electronic
retrieval form.

Every IWA shall maintain the following insurer-wise records;

(a) Leads generated, transmitted, converted into policies and remuneration received therefrom;
(b) Products displayed on the website for comparison;

(c) Remuneration received for Products displayed;

(d) Remuneration received from Insurance Outsourcing activities;

(e)  Any other remuneration received (mention details);

(f)  Know Your Client (KYC) records of the client, as required under the relevant guidelines related to
the Prevention of Money Laundering;

() Copy of the proposal form duly signed electronically by the client and submitted to the insurer;

(h) A document containing list of clients, details of policy viz. type of policy, premium amount, date of
issuance, charges or fees received;

(i) A document containing details of complaints received and disposed which shall, inter-alia include
name of the complainant, nature of complaint, details of policy issued/solicited and action taken
thereon;

(i)  Correspondence exchanged with the Authority;

(k)  Any other document or information as may be specified by the Authority from time to time.

CHAPTER -V
Functions of IWASs

Display of product comparison on IWA web-site —

An IWA shall display the product comparison on its website in such manner as specified in SCHEDULE -11.

Transmission of leads to the Insurers:
The manner of sharing of leads by the IWA with the insurers shall be as specified in SCHEDULE - 12.
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21.

22.

23.

24.

Online Sale of Insurance —

The manner and process of online sale of Insurance shall be in compliance with guidelines as may be specified
by the Authority.

Sale of Insurance by tele-marketing or other distance marketing modes:-

IWA may use the Telemarketing / Distance Marketing modes for solicitation of Insurance, based on the leads
generated from its website, as per the instructions specified in SCHEDULE — 13.

CHAPTER - VI
Remuneration

Remuneration to the IWA-

(1)  Anyremuneration, reward or fee, by whatever name called, payable by an Insurer to an IWA shall be in
such mode and manner as specified by the Authority.

(2)  An Insurer shall pay the remuneration, reward or fee to an IWA in accordance with the following: -

@) No charges shall be paid for transmission of leads by the IWA to the Insurer;

(b) Leads which are converted into sale of insurance policies will entitle the IWA to earn
remuneration as specified by the Authority;

(c)  Mutually agreed flat fee towards each product displayed by the IWA in the comparison charts of
its website subject to an overall ceiling as specified, if any, by the Authority;

(d)  Service charges at mutually agreed rates fixed in the service agreements for undertaking
Insurance Outsourcing functions;

CHAPTER - VII
Conduct of business of IWAs
Conduct of business of IWA-

(1)  Scope of Operations:

(@  The IWA may, on behalf of an insurer, solicit direct insurance business for prospects in an IFSC,
other SEZs in India or Indian Diaspora outside India;

(b)  The IWA may, on behalf of an insurer, shall not solicit direct insurance business from the
Domestic Tariff Area (DTA) in India except in accordance with Section 2CB of the Insurance
Act;

(c)  While solicitation and procurement of insurance business from Indian Diaspora outside India the
IWA shall comply with the laws applicable to IWA in such jurisdiction;

(d)  Allfinancial transactions of the IWA shall be carried out in freely convertible foreign currency.

(2)  An IWA shall conduct the business in a fair and reasonable manner and shall abide by the -
(a) Obligations of the IWA as specified in SCHEDULE — 15; and.
(b)  Code of conduct of the IWA as specified in SCHEDULE — 16. .

(3)  An IWA shall be responsible for all the acts of omission and commission of its principal officer and
Authorized Verifier and other employees, including for the violation of code of conduct specified herein
and shall be liable for appropriate action including imposition of monetary penalty.

(4) AnIWA shall comply with other duties and functions as specified in SCHEDULE - 10.

(5) The IWAs shall make disclosures to the Authority as specified in SCHEDULE — 8.
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CHAPTER - VIII
Miscellaneous

25. Role and Responsibilities of Authorized Verifier —
The Authorized Verifier shall discharge such roles and responsibilities as specified in SCHEDULE — 9.

26. Action in case of Default —

If pursuant to an inspection or investigation or otherwise, the Authority is of the opinion that the operations of
an IWA are not being conducted in accordance with the provisions of the Act, rules or regulations or circulars
and guidelines issued thereunder or its activities are not in the interest of insurance business in the International
Financial Services Centres, the Authority may take appropriate disciplinary action against it, including but not
limited to suspension or cancellation of Certificate after giving an opportunity to the IWA, of making its
written submissions.

27. Powers to issue clarification and relaxation -

If any difficulty arises in giving effect to the provisions of these regulations the Chairperson of the Authority
may issue appropriate clarifications as deemed necessary and may relax any of the conditions mentioned in
these regulations, for reasons to be recorded in writing.

INJETI SRINIVAS, Chairman
[ADVT.-111/4/Exty./624/2021-22]

SCHEDULE -1
[Refer Regulation 5 (1)]
FORM - A

APPLICATION FOR GRANT OF CERTIFICATE OF REGISTRATON AS AN IWA

Instructions for filling up the form:

1) Applicants must submit a duly completed application form together with supporting documents to the
Authority.

2) Information which needs to be supplied in more details may be given on separate sheets which should be
attached to the application form.

1. PARTICULARS OF THE APPLICANT
1.1  Name of the Applicant:
1.2 Address — Principal Place of business / Registered Office.

Pin/Zip Code Email
Tel No Fax No

1.3 Address for Correspondence:

Pin/Zip Code Email
Tel No Fax No
1.4 Name of the Principal Officer (to be updated as and when there is any change)
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2. ORGANISATION - STRUCTURE

2.1 Status of the Applicant:
(e.g. Limited Company-Private/Public, LLP, others. If listed, names of Stock Exchanges
and latest share price to be given)
Name of the Date c.)f Place of Name of stock
company Status Incorporation Incorporation exchan.ges
DD-MM-YYYY where listed

2.2 Scope of business as described in the Memorandum of Association or equivalent document.

(To be given along with copy of Memorandum and Articles of Association).

2.3 Details of shareholders holding 5% or more shares (directly or along with associate as on:_

Name of shareholder

No of Shares held

% of total paid up capital of the company

2.4 Particulars of all Directors / Designated Partners (in case of LLP) —

. . % of Share in Directorship in PAN/
Designation/ e . .
Name Position Qualification Applicant other DIN No. | Aadhaar
company Companies No.
2.5 Name and activities of associate companies/concerns
Nature and
Name of .
Type of activity Nature of Interest of Interest of
Company/ Address . .
handled Promoter / Director Applicant
Concern
company

Whether any one or more persons of the associate companies/ concern are interested in the
Applicant’s business?

2.6 Name and Address of the Principal bankers of the Applicant:

2.7 Name and address of the statutory auditors:

3. BUSINESS INFORMATION:-

3.1

Certificate of registration is sought has to be attached with this application.

3.2

Organization Chart separately showing functional responsibilities to be enclosed

Three years business plan document with projected volume of activities and income for which
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3.3  Particulars of KMP
Insurance PAN/
Designation/ e . Date of .
Name |g_ . ' Qualification related . Functional Areas Aadhaar_No or other
Position . Appointment equivalent
experience
documents.

3.4

Domain Name to be attached)

Particulars of Websites proposed / used for the IWA business: (Proof of Registration of

No.

Website (Domain
name) Address

Primary /Secondary /
Category Specific

Place of Hosting of
Web server

Name & address of
the vendor
hosting the website

35

4. FINANCIAL INFORMATION

Applicant:

Capital Structure

Any other information considered relevant to the nature of services rendered by the

Current Year

Previous Year

Preceding
Year to

S No. Capital Previous year
Mention Year Mention Year Mention Year
1 Authorized Capital (A)
2 Issued Capital (B)
3 Paid Up Capital (C)
4 Free Reserves (Excluding
Revaluation Reserves) (D)
5 Total (C+D)
6 Net-worth
S No. Particulars Current Year Previous Year Preceding
Year to
Previous
year
Mention Year Mention Year Mention Year
Rs in Lakhs Rs in Lakhs Rs in Lakhs
1 Fixed Assets
2 Plant & Machinery
3 Office Equipment
4 Quoted Investments
5 Unquoted Investments
6 Details of Liquid Assets
7 Others

Note: Please enclose three years audited annual accounts. If minimum capital requirement has been met after last
audited annual accounts, audited statement of accounts for the period ending on a later date should also be
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submitted.

5. OTHER INFORMATION

5.1 Details of all settled and pending disputes: (Attach separate sheet and give full information in the
format shown below)
Nature of Dispute Name of party Pending/ settled

** Attach sheet if required

5.2 Details of any economic offences by the Applicant or any of the Directors, Chief Executive or
Managing Director or Principal Officer or Key Managerial Personnel in the last three years, if any

For and on behalf of Applicant For and on behalf of Applicant
(Signature and Name of (Signature and Name of
Authorised Representative) Authorized Representative)
Place:
Date:

Application for Permission for Insurance Telemarketing/Insurance Qutsourcing work

1.1 Name of the Applicant:
1.2 Certificate of registration No.:

1.3 Validity Period: From To_
1.4  TRAI Registration No.:
1.5  Validity Period: From To
1.6 List of Authorised Verifiers:
Name Qualification | Sponsoring Entity | Certificate No. Valid Till PAN/ Aadhaar

No.

Attach additional chart if required.
1.7  Any other information which the Applicant feel necessary for processing of application.

DECLARATION
THIS DECLARATION IS TO BE SIGNED BY TWO OF THE DIRECTORS / DESIGNATED PARTNERS

I/We hereby apply for Certificate of registration to undertake Insurance Tele-Marketing / Insurance Outsourcing work
relating to insurance.

I/We state that I/We have truthfully and fully answered the questions above and provided all the information which
might reasonably be considered relevant for the purposes of my/our Certificate of registration.

I/We declare that the information supplied in the application form is complete and correct.

I/We undertake that I/We shall not allow or offer to allow, either directly or indirectly, as an inducement to any person,
any rebate of the whole or part of the remuneration earned by me/us during the Certificate of registration period.
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For and on behalf of Applicant For and on behalf of Applicant
(Signature and Name of Authorized (Signature & Name of Authorized
Representative) Representative)
Designation Designation
Place:
Date:
SCHEDULE -2

[Refer Regulation 5 (2)]

Documents to be attached with the Application Form

no

o M~ W

7.
8.
9
10.

11.
12.
13.
14.

15.
16.

Copy of the Certificate of registration issued by the Registrar of Companies.

Copies of Memorandum of Association and Articles of Association or LLP Agreement duly certified by
Chartered Accountant.

Copy of PAN Card of the Company/LLP
Curriculum Vitae of Directors / Designated Partners of LLP with copies of Qualification Certificates.

Curriculum Vitae of Principal Officer and KMP with copies of Qualification Certificates.

Duly notarised Declarations executed by two directors or designated partners of LLP affirming that:

()  The directors of the company or designated partners of LLP, the Principal Officer and KMP are major
and not found to be of unsound mind by a court of competent jurisdiction and not found guilty of
criminal misappropriation or criminal breach of trust or cheating or forgery or an abetment of attempt to
commit any such offence by a court of competent jurisdiction in the past five years. The
Applicant/directors/ designated partners, the Principal Officer and KMP are not involved in any
economic offences in the last three years.

(b)  None of the directors/KMP/Principal Officer or designated partners/employees of the company are
holding directorships/ employment in or represent any other insurance related entity.

Snap shots of contents of proposed website along with the proof of domain name registration.

Confirmation of place of hosting website such as registered office, operations office.

List of persons who have control over or responsibility for the website contents in relation to insurance web

aggregation.

Certificate of Chartered Accountant for the Net Worth and Shareholding Pattern of the Company as on the date

of submission of Application.

Copies of the Annual Report and Audited Accounts for the previous three financial years;

Details of infrastructure including IT infrastructure available;

Training and Examination Certificates of Principal Officer and Authorised Verifiers;

Details and declarations of Principal Officer/ Promoters/ Directors/ Partners/ Key Management Personnel,

relating to Fit and Proper criteria as specified by the Authority.

A user 1.D. and temporary password in a closed cover (with only view permission), to verify the Aggregation

Website(s) / Portal / LMS by IFSCA or its representative.

Any other document or information sought by the Authority.

Note: All the copies of the documents to be attested by the Principal Officer.
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FORM -B

APPLICATION SEEKING CERTIFICATE OF REGISTRATION BY AN EXISTING IWA OR INSURANCE

BROKER FOR ESTABLISHING AN IWA IN THE FORM OF BRANCH

S.No. | Particulars | Applicant’s Response | Remarks
Section A : Company Profile
1 Name of the applicant
2 Registered office address
3 Date of incorporation: Certificate of
[DD/MMI/YYYY] incorporation/De
ed of
Covenant/Other
valid proof
4 Registration No. (issued by the Copy of the
regulatory Authority in the country registration
of the applicant’s domicile, if any) certificate
and date of first registration
[DD/MM/YYYY]
5 Current  lines of insurance
intermediary
a. Insurance Web Aggregator
b. BrokerDirect/Composite/Reins
urance
6 Amount of Authorised capital,
Subscribed capital and Issued
Capital & Face value of shares and
their numbers/
Total contribution by
partners/members and individual
contribution by each
partner/member
7 Name, Address and contact details Provide a
of the person responsible for the certified copy of
affairs of the proposed IWA and board resolution
for further correspondence appointing the
person
responsible for
affairs of IWA
8 Net Worth duly certificated by a
chartered  accountant or its
equivalent
9 Board Resolution Annexure -
Provide a copy of the resolution
by the applicant’s board in
support of the commitment to
set up an IWA.
10 Regulatory approvals in India Annexure -
a. Provide certificates of
approval from the
appropriate  authority
for opening of an
office/conducting  of
business in the SEZ.
b. Permanent  Account
number (if allotted by
IT authorities)
11 Certificate from CA / CS / Annexure -

CMA or any other person as
approved by the Authority:
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Provide a certificate from a
practicing CA/CS/ICMA in
India or any other person as
approved by the Authority, that
all the requirements of the Act
read with  IFSCA(Insurance
Web Aggregator) Regulations,
2022 and rules, circulars have
been complied with by the
applicant

12 Annual Reports Annexure -
Annual reports for the past 3
years.
13 Compliance with training and
experience requirements
14 Details of the office proposed to be | (a) Name of the Office:
opened: (b) Office
Address(representative
address or company address
if the IWA office address is
not available):
(c) Address for Communications
(state the name of the
Principal Officer, telephone
numbers,  fax  numbers,
mobile  number,  e-mail
address and such other
details:
(d) Principle Officer & Key
Management Personnel and
allocation of
responsibilities.(Proposed):
(e) Organizational structure.
Reporting relationships of the
IWA to the holding company
(f) Planned infrastructure at the
proposed office
15 Details of payment of fee
16 Details of any additional capital to
be infused, if applicable
17 Particulars of Previous

Application: Has the applicant ever
applied for license in International
Financial Services Centre to carry
out insurance business? If so, give
particulars.

18. Details of shareholders of insurance intermediary: [Please give full name, address, percentage of holding in the
paid up capital of the intermediary, Occupation, Qualifications and Experience, Number of shares held and Percentage
of share capital in the company] Please attach separate sheets if necessary. Details of persons holding more than 1%

of the issued capital of the applicant and promoters are to be given in separate statements.

Full Name
[first,
surname]/Name
of the Corporate

middle,

Address
with
Telephone
Nos., Fax
Nos., E-mail

Date of
Birth/Date of
incorporation

Qualifications*

Experience*

No.
equity
(voting
rights)
shares

Present
occupation®

of

holding

of

and

percentage

total

Remarks
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1) @ ©)] 4) ©) (6) @) (8)

Mr./Ms.

*Columns 4 to 6 may be left blank for corporate shareholders.

Section B: Regulatory Compliance in the home country

19 Name, Address and contact
details of the Regulatory
Authority in the country of
domicile where the applicant is
registered, if applicable

20 Certificate of Authorization Annexure -
Provide a certificate  of
authorization granted by the
Regulatory  or  Supervisory
Authority of the country of
incorporation to set up an IWA,
if applicable.

21 Professional Indemnity policy
requirements in home country,
if applicable

22 Minimum capital requirements
prescribed by home country
regulator

23 Capital maintained by the applicant
for five years preceding the date of
application

Section C: IWA Business Strategy

24 Market Research and Analysis Annexure -
The applicant may have undertaken
some form of market analysis to
ascertain the market potential. The
applicant  may  furnish  full
description of the research, along
with the conclusions reached

25 Types of services to be offered Annexure -
The applicant may give detail of
the category of IWA services that it
will offer.

Also, the business plan of the
applicant for next 3 years.

26 Conclusion

In conclusion, please discuss the

viability of the operations. Any

special issues or concerns should
also be indicated

Certification

I, the undersigned, solemnly declare that the facts and information given in this application form on behalf of the
Applicant Company, are true and that the projections and estimations are based on reasonable assumptions.

Place :
Date :
Signature of the Authorised Person (his/her designation with Seal)
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SCHEDULE -3

[Refer Regulation 7 (2)]
CERTIFICATE OF REGISTRATION
INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
CERTIFICATE OF REGISTRATION

Registration number:

In exercise of the powers conferred by section 12 and 13 of IFSCA Act, 2019 read with sub-section (1) of section 42D
of the Insurance Act, 1938 (4 of 1938), the Authority hereby grants a Certificate of registration to (entity name) to act
as Insurance Web Aggregator.

Q) This Certificate of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyyy).

2 This Certificate of registration is subject to the provisions of The International Financial Services
Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA (Insurance Web Aggregator) Regulations,
2022 and also subject to such additional conditions as may be imposed by the Authority.

Place:
Date:
By Order
For and on behalf of International Financial Services Centres Authority

INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
CERTIFICATE OF REGISTRATION

Registration number:

Approval to function as an Insurance Telemarketer/Insurance Outsourcing work
In exercise of the powers conferred by section 12 and 13 of IFSCA Act, 2019 read with sub-section (1) of section 42D
of the Insurance Act, 1938 (4 of 1938), the Authority hereby grants a Certificate of registration to M/s to

undertake Insurance Telemarketing /Insurance Outsourcing work under these regulations.

@ This Certificate of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyyy).

2 This Certificate of registration is subject to the provisions of The International Financial Services
Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA (Insurance Web Aggregator)
Regulations, 2022 and also subject to such additional conditions as may be imposed by the Authority.

Place:
Date:
By Order
For and on behalf of International Financial Services Centres Authority

SCHEDULE - 4
[Refer Regulation 9]

APPLICATION FOR RENEWAL OF CERTIFICATE OF REGISTRATION OF IWA

Instructions for filling up the form:

1) It is important that before this RENEWAL application form is filled in, the IFSCA (IWA) Regulations 2022
are studied carefully.

2) Applicants must submit a duly completed RENEWAL application form together with, supporting documents to
the Authority.



[\ H—EvE 4 AT T 9 ST 63

1. PARTICULARS OF THE APPLICANT
1.1 Name of the Applicant:
1.2 Address - Principal Place of business / Registered Office.

Pin Code Email
Tel No Fax No

1.3 Address for Correspondence:

Pin Code Email
Tel No Fax No

1.4 Name of the Principal Officer (To be submitted in case of change, if any)

2. ORGANISATION - STRUCTURE (To be submitted if any change in any of the items under S. No. 2 of the
application form, otherwise please mention “NO CHANGE”)

3. BUSINESS INFORMATION

Particulars of Key Management Personnel (To be submitted in case of change, if any)

Name Designation/ Qualification Insurance related Date of Functional
Position experience Appointment Areas

4. OTHER INFORMATION

4.1 Details of all settled and pending disputes, if any: (Attach separate sheet and give full information in the
format shown below)
Nature of Dispute Name of party Pending/ settled

** Attach sheet if required

4.2 Details of any economic offences by the Applicant or any of the directors or designated partners, or key
managerial Personnel in the last three years, if any.
4.3 Any other information considered relevant for processing of this application:

5. RENEWAL OF PERMISSION FOR INSURANCE TELEMARKETING/INSURANCE
OUTSOURCING WORK
5.1 Do you want to continue insurance tele-marketing/ insurance outsourcing work: Yes/ No
5.2 Is the TRAI Registration valid: Yes/ No
5.3 Updated List of Authorised Verifiers:
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Name Qualification Sponsoring Entity Certificate No. Valid Till PAN/ Aadhaar
No.

Attach additional chart if required

5.4 Any other information considered relevant for processing of this application:

For and on behalf of Applicant
For and on behalf of Applicant

(Signature and Name of Authorised Representative) (Signature & Name of Authorised Representative)
Designation Designation
Place:
Date:
SCHEDULE -5

[Refer Regulation 9]

Documents to be attached with the Renewal Application:

1. Self-Certified undertaking in the format given in Annexure “1”

2. Confirmation of place of hosting website such as registered office, operations office, only if there is a change;

3. List of persons who have control over or responsibility for the website contents in relation to insurance web
aggregation, only if there is a change;

4. Renewal Training Certificates of Principal Officer and Authorised Verifiers.

5. Any other document / information sought by the Authority.

Note: All the copies of the documents to be attested by the Principal Officer.

Annexure “1”
Undertaking Format

Ref. No.
Date

The Executive Director,

Department of Insurance,

International Financial Services Centres Authority

GIFT City, Gandhinagar, Gujarat.

Sir,

We hereby submit the following undertaking and confirm that:

There is no intervention by any other Regulatory Authority on the promoters/ Management/ Applicant
Company as on the date (If there is any intervention, details of the intervention to be furnished)

1. The Principal Officer has not violated the code of conduct as specified in IFSCA (IWA) Regulations, 2022;

2. The Applicant Company will comply with regulations confining to Main Objects of the Memorandum of
Association filed with the Authority;
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3. The Principal Officer is appointed exclusively to carry out the functions of the IWA under the regulations and
is neither holding any Directorship/Employment/Assignment in nor represents, either on full time or on part
time basis, any other Insurance related or any other entity. If so, it is with the previous approval of the
Authority. (Strike out which is not applicable);

4. We have not given any rebates of the whole or part of the commission payable or premium shown either
directly or indirectly in compliance with sec. 41 of Insurance Act, 1938;

5. We confirm that the minimum capital requirement is not diluted by its use in buying shares and securities as
also keeping Inter Corporate Deposits and giving loans etc.;

6. We confirm that the duties and functions as specified in regulation 27 of IFSCA (IWA) Regulations, 2022,
have been complied with during the previous registration period.

7. We confirm that the above statements are true to the best of our knowledge and belief.

8. We further undertake to comply with all the applicable regulations/rules/notices/circulars as prescribed by the
Authority from time to time.

Principal Officer (Director/Designated partners, other than the PO)
Signature Signature
Name Name
Date Date

Note: Strike out the declaration not applicable and attach relevant information separately.

SCHEDULE -6

[Refer Regulation 9 (5)]
RENEWAL CERTIFICATE OF REGISTRATION

Registration number:

The Certificate of registration of __(name of entity) to act as Insurance Web Aggregator is
hereby renewed under Regulation 9 of the IFSCA (Insurance Web Aggregator) Regulations, 2022 and the Insurance
Act, 1938 (4 of 1938).

2 Issued on day of __ of Two thousand

(3)  This certificate of renewal of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyyy).

(4)  This certificate of renewal of registration is subject to the provisions of The International Financial Services
Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA (Insurance Web Aggregator) Regulations,
2022 and also subject to such additional conditions as may be imposed by the Authority.

Place:
Date:
By Order
For and on behalf of International Financial Services Centres Authority
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Renewal of Approval to function as Insurance Telemarketing /Insurance Outsourcing work

Registration number:

The Certificate of registration of (name of entity) to act as Insurance Web Aggregator is
hereby renewed under regulation 9 of the IFSCA (Insurance Web Aggregator) Regulations, 2022 and the Insurance
Act, 1938 (4 of 1938) the Authority hereby grants approval to M/s __ to  continue to undertake Insurance
Telemarketing/ Insurance Outsourcing work

(2)  Issued on day of ___ of Two thousand

(3)  This Certificate of renewal of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyvyy).

(4)  This Certificate of renewal of registration is subject to the provisions of The International Financial Services
Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA (Insurance Web Aggregator) Regulations,
2022 and also subject to such additional conditions as may be imposed by the Authority.

Place:
Date:
By Order
For and on behalf of International Financial Services Centres Authority

SCHEDULE -7
[Refer Regulation 15]

Maintenance of Professional Indemnity Insurance: -

1. The insurance cover must indemnify an IWA against:-
(@  any error or omission or negligence on its part or on the part of its employees and directors/designated
partners;
(b)  any loss of money or other property for which the IWA is liable in consequence of any fraudulent act or
omission;

(c) any loss of documents and costs and expenses incurred in replacing or restoring such documents;
(d)  dishonest or fraudulent acts or omissions by IWA employees or former employees.

2. The indemnity cover —
(@  shall be on a yearly basis for the entire period of Certificate of registration;
(b)  shall not contain any terms to the effect that payments of claims depend upon the IWA having first met
the liability;
(c)  shall indemnify in respect of all claims made during the period of the insurance regardless of the time at
which the event giving rise to the claim may have occurred.

Provided that an indemnity insurance cover not fully conforming to the above requirements may be
permitted by the Authority in special cases for reasons to be recorded by it in writing.

3. Limit of indemnity for any one claim and in aggregate for the year in the case of IWAs shall be two times
remuneration received at the end of every financial year subject to a minimum limit of USD 30,000 and a
maximum of USD 13.25 million.

4, The un-insured excess in respect of each claim shall not exceed five percent of the capital employed by the
IWA in the business;

5. The insurance policy shall be obtained from any insurer registered in India, who has agreed to provide the
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IWA with an annual certificate containing the name and address, including the Certificate of registration
number of the IWA, the policy number, the limit of indemnity, the excess and the name of the insurer as
evidence that the cover meets the requirements of the Authority.

6. The applicant who has established an IWA in a branch form shall comply with the professional indemnity
policy requirements at its head office and shall have endorsement on such policy to the effect that liabilities if
any, arising out of operations at the IFSC branch office are also covered in such policy.

7. Any other condition as may be advised by the Authority.

SCHEDULE - 8
[Refer Regulation 24]
Disclosures to the Authority

1. An IWA shall disclose to the Authority, following information within thirty (30) days of its occurrence
namely—
(@) any change in the information or particulars previously furnished, which have a bearing on the
Certificate of registration granted to it;

(b)  proceedings initiated against them by other regulatory or government bodies within a reasonable time
but not later than thirty (30) days from the initiation of such proceedings. Any action or direction issued
by such other bodies shall also be disclosed to the Authority within the time limits prescribed above.

2. An IWA shall furnish to the Authority the following information within fifteen (15) days of the occurrence
@) In respect of a claim under the professional indemnity policy;
(b)  Acquiring of any property in India;

3. In case of any change in the information provided for consideration of their application, subsequent to filing of
application or during the processing of application, such change shall be disclosed to the Authority, voluntarily
by the Applicant, for consideration of the Authority.

4. The Authority may from time to time require the IWA to furnish information/ data/ documents in the manner
as may be specified in the matter.

5. Any other disclosure, information as may be desired by the Authority.

SCHEDULE - 9
[Refer Regulation 25]
Roles and Responsibilities of Authorized Verifier
1. The Authorized Verifier shall:

(@)  be on the rolls of either the IWA or the Tele-marketer and resident in India;
(b)  solicit insurance business only through tele-marketing/distance marketing mode.
(c)  receive inbound telephone calls from prospects/ policyholders seeking assistance or clarifications on the

insurance products they want to buy.
(d)  sell an insurance product based on the need analysis of the prospect.
(e)  explain the main features of the similar insurance product of other companies to help customer make a

choice.
f not make any unsolicited outbound telephone calls for solicitation of insurance products
(9)  not make false promise or lure the prospects by exaggerating the benefits under the insurance product;
()  undergo the prescribed training and pass the examination as may be specified by the Authority.
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An IWA shall tag every insurance policy sold by the Authorized Verifier to his identity for tracking sales and
complaints if any which shall be given access to the Authority on remote basis;

An Authorized Verifier may shift from one IWA / Tele-marketer to another after obtaining a No Objection
Certificate from his previous employer or thirty (30) days of requesting for the same whichever is earlier.

The Authorized Verifier shall comply with any other requirement as may be advised by the Authority.

SCHEDULE - 10
[Refer Regulation 24]
Conduct of business of IWA

The IWA shall:-

(a)

(b)
(©)

(d)

(e)

()

(9)

(h)

(i)

Display Information in their designated website pertaining to the products of Insurers who have signed
agreement with the IWAs;

Ensure to carryout the activities for the purpose of Lead Generation for insurers;

Ensure that the information systems, (both hardware and software) including the aggregation website(s)
/ portals, Lead Management System and the Data Centers hosting the website(s) / Portal(s) / Lead
Management System are in compliance with the generally accepted information security standards and
procedures in force in India from time to time;

Ensure that the leads and other data is transmitted to the insurers and others using secured layer data
encryption technologies like 128 bit encryption;

Ensure to use only approved payment gateways for collection and transfer of premium to insurers when
the IWA is authorized by the insurer to collect the premium on behalf of the insurer;

Ensure to get the information systems (both hardware and software) including the aggregation
website(s) / portals, Lead Management System and the Data Centers hosting the website(s) / portal(s) /
Lead Management System hosted in India and audited by CERT-In empanelled Information Security
Auditing organizations once in a financial year and submit a copy of the Audit Certificate / Report to
IFSCA and the insurers with whom the IWA has entered into an agreement, within fifteen (15) days
from the date of receipt of the same;

Ensure to furnish a certificate from its statutory auditor annually along-with the annual report that it is
in compliance with all the provisions and the framework of the IFSCA (IWA) Regulations, 2022 during
the last financial year.

Ensure that the Principal Officer of IWA, at the end of each financial year shall submit to the Authority,
a certificate confirming that during the said financial year the IWA has complied with all the provisions
of these regulations.

Tag every insurance policy sold by the Authorized Verifier to his identity for tracking sales and
complaints if any which shall be given access to the Authority on remote basis;

The IWAs shall not:-

(a)
(b)

Display any information pertaining to products or services of financial institutions or FMCG;

Operate multiple websites or tie up with other approved / unapproved /un-registered entities / websites
for lead generation / comparison of product etc. subject to the following exceptions:
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Using multiple domain names or same domain names with suffixes such as .com,_.in or .co.in for the
primary website of the IWA used for comparison of insurance products is allowed

Provided-

(i The domain names of primary or secondary or product category specific websites or mobile sites

are owned and registered in the name of the IWA,

(i)  The IWA shall inform the Authority in writing about the date of Registration and also date of
launching of domain names of such websites or mobile sites in the application for grant of
registration and thereafter within fifteen (15) days from the date of Domain Name Registration
and Date of launching respectively in case of any change in the name(s) of the existing websites
or new websites.

3. Nomenclature of IWAs:-

(@)  All IWAs shall have the word 'TWA” in the name of the Company/LLP to reflect its line of activity and
to enable the public to differentiate registered IWA from other insurance related entities. The
applications which seek the registration to act as IWA shall not be considered in the absence of the
compliance with nomenclature requirement;

Every registered IWA shall display its registered name, address of registration and corporate office,
registration number and validity period in all its correspondences with all stakeholders to the Authority.

(b)  IWAs are not permitted to use any other name in their correspondence/ literature/ letter heads without
the prior approval of the Authority.

4, Any other requirement as may be advised by the Authority.

SCHEDULE - 11
[Refer Regulation 19]
Display of product comparisons on the Web Site
1. IWAs shall disclose prominently on the home page, a notice that:
(a)  the Prospect’s / visitor’s particulars could be shared with insurers.
(b)  “the information displayed on its website is of the insurers with whom it has an agreement”

2. Product information displayed by IWAs shall be authentic and be based solely on information received from
insurers;
3. IWAs shall not display ratings, rankings, endorsements or bestsellers of insurance products on their website.

The content of the websites of the IWAs shall be unbiased and factual in nature; they shall desist from
commenting on insurers or their products in their editorials or at any other location in their websites;

4. The comparison chart displayed on the IWA designated web-site shall take the customer through the web-
pages which will be acknowledged by him in the following order:
@) coverages,
(b)  exclusions,
(¢ benefits,

(d) terms,
(e) conditions and
(f price

5. Templates may be mutually worked out between the IWAs and Insurers whose products are compared;

6. Product comparisons that are displayed shall be up to date and reflect a true picture of the products;
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10.

11.

Product price comparisons shall be inclusive of all taxes and fees on gross basis to enable the prospect to make
a like to like comparison;

IWAs shall display product information purely on the basis of the information furnished to them by insurers.
Any other information, data or documents as may be advised by the Authority.

SCHEDULE - 12
[Refer Regulation 20]

Manner and sharing of leads
IWA shall use a Lead Management Systems (LMS) capable of recording the full details of the visitors to the

designated website of the IWA and the Leads generated including the preference of the visitor.

LMS data shall be shared with the Insurance companies that have signed agreements with the IWAs.

LMS should ensure Transparency and Accountability.

IWAs shall disclose prominently on the home page that the Prospect’s / visitor’s particulars could be shared
with insurers.

IWA shall provide an option to select up to three insurers by the visitor, to whom the lead shall be transmitted
simultaneously.

IWA shall not transmit the lead containing data of a Prospect to Insurer(s) other than the one(s) preferred by
the Prospect.

Provided that, if the Prospect evinces interest in buying insurance but does not prefer any Insurer, IWA shall
not transmit the lead to more than three Insurers in the same class of insurance business based on the need
analysis of the prospect.

IWA shall transmit the lead containing data of Prospects to Insurer

@ As mutually agreed between parties..

(b) Reasonably securing the information of Prospects from unauthorized access and misuse;

(© With a reasonable level of suitability, reliability and correctness, and;

(d) In compliance with generally accepted I.T. security procedures

IWASs shall deploy an Audit Firm to audit the process of LMS systems at least once in twelve (12) months.

The Audit Report of the Audit Firm should be placed to the Audit committee of the Board who shall be
responsible for taking cognizance of the same in carrying out corrective actions.

Insurers, on conversion of lead into a policy, must post back the policy details on the LMS of the IWA from
whom the lead was received.

Any other manner as may be advised by the Authority.

SCHEDULE - 13
[Refer Regulation 22]

Sale of Insurance products by tele-marketing or other distance marketing modes:

1.

Scope and applicability — This covers tele-marketing and distance marketing activities, except online sale-

()  Tele-marketing and Distance marketing includes every activity/stage of solicitation and sale of insurance
products through the following modes:
(1 Voice mode, which includes telephone-calling;
(i)  Short Messaging service (SMS);
(iii)  Electronic mode which includes e-mail and interactive television (DTH);
(iv)  Solicitation through any means as approved by the Authority from time to time under Distance
Marketing.

(b)  These instructions are specifically applicable in case of the following activities in addition to
other similar activities:
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Q) Use of distance mode for ascertaining the Prospect’s intent to purchase insurance.
(i) Solicitation as well as sale over the distance mode; and
(iii)  Requests by Prospects seeking information or sale of insurance products.

2. Telemarketing and Distance Marketing:- IWA desirous to carry on ‘Telemarketing’ and ‘Distance

Marketing’, for the purpose of solicitation of insurance business shall:-

(&)  Register as a ‘Telemarketer’;

(b)  Engage ‘Authorized Verifier’ as defined in regulation 3(d) of these regulations for carrying out the
Telemarketing and Distance Marketing related work;

()  While considering the application, the Authority may, if it so desires, verify the information furnished
by the Applicant including the supporting documents and also inspect the Applicant’s offices and
infrastructure;

(d)  The Authority may, after considering the application with reference to the matters specified in these
regulations, grant Certificate of registration to the IWA to function as Telemarketer, which shall be
valid for a period of three years from the date of grant of such Certificate of registration or the expiry of
the registration whichever is earlier.

3. Compliance-

The IWA, in addition to these instructions shall comply with all the applicable provisions of the Insurance Act,

1938, IT Act, 2000, TRAI Act, 1997, The Telecom Unsolicited Commercial Communications (Amendment)

Regulations, 2008 and the rules, regulations, circulars, guidelines, or any other advises of the Authority, as

applicable, issued from time to time.

4, Persons engaged by IWA for telemarketing:-

(@)  For the purpose of solicitation of insurance business through ‘Telemarketing ‘and ‘Distance Marketing’,
IWAs shall engage only an Authorized Verifier as defined in Regulation 3(d) of these regulations;

(b)  IWAs shall be responsible for all acts of commission and omission of the Authorized Verifier deployed
on their behalf;

(c)  Authorized Verifiers shall be responsible for the sale of insurance products in distance mode.

5. Agreements between Insurer and IWA: The agreement between the Insurer and IWA, shall inter alia include
the following clauses:-

(@  The IWA shall maintain/preserve recordings of all the tele-calls for a period of 5 years;

(b)  The Telemarketer shall maintain records of all the Authorized Verifier employed by them along with
their training and assessment particulars;

(c)  The tele-marketer shall keep a copy of the PAN/ Aadhaar card of the Authorized Verifier as his identity
proof;

(d)  The records under (a) & (b) above shall be open to inspection by the Authority.

6. Distance Marketing by IWAs:-

@) IWAs shall not exclusively promote the products of any particular insurer, and shall suggest, using a
standard pre solicitation script the best available product in the market that fits the needs of the
Prospect;

(b)  The comparison charts that are displayed shall be up to date and reflect a true picture;
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()

(d)

Insurers shall not pay the IWAs any remuneration other than the payments as specified in these
regulations. Insurers shall make no payments by any name to IWAs or their related parties towards
infrastructure or any account other than payments (except for undertaking outsourcing activities under
SCHEDULE - 14 on the policies solicited or procured over Web Aggregation and distance mode;

Insurers shall specifically identify the proposals procured by IWAs over distance mode and obtain all
relevant records pertaining to such policies. Insurers shall produce such records before the Authority in
case of dispute involving alleged violation of breach of conduct by the IWA.

Role of Authorized Verifier:-

(a)

(b)

(©)

Telemarketers shall employ Authorized Verifiers, who alone are permitted for soliciting and concluding
the sale of insurance products;

The Authorized Verifiers shall be assigned to the IWA as per the certificate issued by the Authority for
the purpose of sale of insurance products;

Any change in such assignment shall be disclosed to the Authority and a fresh certificate to that effect
shall be obtained from the Authority without which the Authorized Verifier shall not be permitted for
soliciting and concluding the sale of insurance products.

Training of Authorized Verifier:-

(a)
(b)

()

(d)

Every authorized Verifier shall be trained at an institute as specified by the Authority;

The training shall be as per syllabus specified by the IFSCA in matters related to regulations,
disclosures, ethical conduct of business and specific instructions to be complied with while making the
calls;

The Authorized Verifier shall clear the post-training test to be conducted by the institution authorized by
the Authority;

IWAs shall maintain a register of all persons engaged by them for the purpose of solicitation of
insurance business. The register shall, apart from the name and address of the Authorized Verifier, also
contain valid copies of his proof of identification based on either PAN card or Aadhaar card and other
relevant credentials. Insurers shall allot a distinctive code number to every Authorized Verifier and
record the same in a register maintained for the purpose.

Process of Solicitation:-

(a)

(b)

()

Solicitation of insurance through tele-calling shall be based only on the leads generated through the
website of the IWA,

The prospect on visiting the designated web-site of the IWA may:

(i) select the insurance product and the company that he wants to buy from and after making an express
choice proceeds to make the payment for premium, in which case an insurance policy shall be issued
by the insurance company subject to acceptance of the risk;

(i) select the insurance product but does not give preference of the insurance company. In such a case
the IWA may pass on the lead to a maximum of three insurers who may close the sale by either
following up with the prospect directly or through the tele-marketer appointed by them; or

(iii)  seek assistance from the Web Aggregator in making a choice of the product and the company, in

which case the IWA may help/ advise the prospect based on the need analysis the insurance
product and the insurance company.

The time taken from the generation of the lead to sale of the insurance product shall be completed in a
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10.

(d)

reasonable period of time not exceeding three (3) months beyond which the IWA shall not get credit for
sale of the product and no remuneration shall be paid to the IWA;

An IWA shall not approach the prospect through outbound tele-calling without his express consent.
However, if there are inbound tele-calls or tele-calls seeking assistance about the product by the
prospect to the IWA, then the IWA shall offer all possible assistance to the prospect.

Standardized Script: The leads generated from the web-site shall be in specific compliance with the
following norms:-

(a)

(b)

(©)

(d)

(e)

®

Insurers, in consultation with IWAs, shall prepare standardized scripts for presentation of benefits,
features and disclosures under each of the products proposed to be sold over the distance modes.
Solicitation under distance mode shall be in line with the standardized script;

The scripts shall be incorporating all the Key Features of the product and shall be approved by the
compliance officers of the respective insurers. The scripts shall be filed with the Authority under
Product Approval norms within fifteen (15) days by the insurer;

Every script shall mandatorily mention that the prospect is advised to refer to the detailed prospectus
available at the website of the insurer and that the prospectus shall be sent to his email id wherever
available.

Introduction:-

(i) The communication shall clearly highlight the name of the insurer.
(if) The fact that the purpose of approach is lead generation/solicitation of insurance shall be clearly
highlighted.

Consent of the Prospect:-

(i) The Authorized Verifier shall ascertain if the Prospect is interested in continuing with the subject,
and the process of solicitation shall proceed further only on receiving the consent in explicit
terms;

(i)  The Prospect shall be given an option to continue with the subject or exit the page at every stage
in case of electronic modes. The hours during which calls are made shall be in accordance with
orders issued by TRAI/ DoT from time to time;

(iii)  In case of telephonic solicitation the name of the authorized Verifier shall be disclosed and the
language options available must be indicated. The subsequent communication shall continue only
in the language chosen by the Prospect;

(iv)  The Authorized Verifier shall inform Prospects that the call is being recorded and that the
Prospect is entitled to a voice copy, if he so desires, at any time during the term of the policy or
until a satisfactory settlement of claim, whichever is later;

(v)  While commencing the communication, the Authorized Verifier shall inform the prospect the
following in the same order a) Name of the Insurance Web aggregator which is calling the
prospect; b) Name of the Authorized Verifier; ¢c) Name of the product being explained; d) Name
of the insurer to which the product belongs.

(vi)  No inconvenience, nuisance or harm shall be caused to the Prospects in the course of solicitation
or thereafter. Full disclosures shall be made to the Prospects under all modes of distance
marketing and the requirements of confidentiality, privacy and non-disclosure shall be complied
with.

Prospect’s Information:

M All relevant information pertaining to the Prospect as well as the person/asset to be insured shall
be obtained, and solicitation shall be strictly on the basis of analysis of the Prospect’s needs;
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11.

(9)

(h)

(i)  The insurance web aggregator shall send copy of the voice transcript to the prospect at his email
id so declared by him.

Product benefits & Features: The standardized script shall cover the following items in the course of

product presentation:

(M The specific responses of the Prospect in the form of agree/disagree, yes/no, accept/reject,
understand / don’t understand, as applicable, against each of the items below, under all modes of
distance solicitation.

(i)  Name of the product suggested and its nature and parameters. Name of the Insurer to which the
product belongs.

(iii)  Insurance cover available under the product for a specified amount of annual premium, or,
conversely, premium chargeable and applicable taxes towards a specified amount of insurance
cover.

(iv)  The scope of cover, perils covered and not covered, exclusions, deductibles or franchise,
copayments, loading/discounts on premiums, add-on covers, conditions, other terms and
benefits, mid-term inclusions, short period scales, basis of sum insured, warranties, clauses and
endorsements, compliance with Section 64VB(1) of the Insurance Act, 1938 — payment of
premium before commencement of risk, etc, as applicable.

(v)  The contents of the “key features document” (KFD) as and when specified by the Authority.

(vi) The right to cancel the policy within thirty (30) days of receipt of the policy in case of
disagreement with the terms of the policy under all life insurance contracts and covers tied to
credit/debit/other cards, and for all personal accident and health insurance policy contracts with a
term of 3 years or more offered by insurers over distance mode, provided no claim has already
been made on the policy.

(vii) Disclosure of rates of commission available on the product solicited upon the request of the
Prospect.

Premium Ceilings in case of sale of Life Insurance:

0] IWA shall not solicit non-single premium type policies for annualized premiums exceeding USD
2000 over telemarketing mode (voice as well as SMS);

(i)~ Single premium Policies shall not be solicited for a premium of more than USD 2000 over
telemarketing mode.

Post-Solicitation Process: Once the Prospect agrees to purchase a policy, the proposal form and premium
acceptance shall comply with the following requirements:-

(a)

(b)

(©)

(d)

(€)

The premium towards the policy may be debited online or interactive voice response medium or
through a manual collection subject to compliance with the procedures and controls prescribed by the
RBI;

The norms applicable to insurers as regards AML and PAN need to be complied with in the process of
selling a policy over distance marketing mode;

In all instances where a policy is issued without obtaining a proposal in physical form, insurers shall
forward a verbal transcript of the voice/electronic record of the queries raised and answers thereto on

the basis of which the policy has been underwritten, along with the policy bond;

For policies solicited/sold over distance mode, insurers shall issue policies in exactly the same format
and medium as in case of sale through physical interface;

The address and toll-free number of the office to be contacted by the policyholder in case of a servicing
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12.

13.

14.

15.

16.

need or grievance shall be informed to the client;

f Before conclusion of sale the authorized Verifier shall divulge his name and distinctive code number to
the prospect and this shall form part of the recorded conversation for the sake of future verification;

(9)  The records pertaining to every call made and SMS sent by an IWA that materializes into a policy shall
be transferred to the insurer’s location within thirty (30) days of conclusion of sale. In case of telephone
calls the records transferred shall be the recordings of the entire conversation.

No Unfair Denial of Insurance Cover: When a Prospect approaches an IWA over distance mode proposing
for insurance cover, the latter are duty-bound to consider the case on merits and in accordance with regulatory
directions and their own norms. In no case shall they resort to an unfair denial of cover to a Prospect who seeks
insurance.

Preservation of Records:-

The insurer and IWA shall preserve, in an unalterable and easily retrievable form, a voice/ electronic/ physical
record, as applicable, of the entire process beginning with lead generation/ solicitation and concluding in sale
of insurance, for a period of six (6) months beyond the term of the policy or until satisfactory settlement of
claim or for a period of ten (10) years, whichever is later. Voice and electronic records shall be digitized and
encrypted for storage to ensure reliability and security of the data.

Verification Process:-
@ IWASs shall monitor the calls live by arranging for listening to at least 1% of the calls as they happen;

(b)  IWAs shall verify at least 3% of calls leading to sales for compliance, by engaging a team of dedicated
employees to listen to the call recordings. The observations made in the course of verification shall be
preserved in a retrievable form for a period of not less than three years;

(9] Insurers shall make verification calls, to monitor the quality of sales, to a minimum of 3% of the
policyholders who purchase insurance over distance marketing mode, every month. The purpose of
verification calls is to ascertain whether the Prospect has understood the benefits, features and
disclosures of the product purchased correctly;

(d)  Verification calls shall also bear a standardized script and the records of calls shall be preserved for a
period (a) not less than fifteen (15) months from the date of policy or until satisfactory claim settlement,
whichever is later, in case of general insurance and health insurance policies (b) not less than 3 years in
case of life insurance policies;

()  The policies under (b) and (c) above shall be selected according to a random pattern, making sure to
cover each product category and mode of sale.

Certification of Compliance:-

The Principal Officer of each IWA shall submit to the Authority, at the end of each financial year, a certificate
confirming that the IWA has complied with all the provisions of all the above instructions during the financial
year.

Disputes:-

For the purpose of these Regulations the contract of insurance shall be deemed to include the contents of “Key
Feature Document” or “KFD” and the records of calls to the Prospect pertaining to the product. In case of
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disputes involving specific wordings of the policy, the client shall have the right to give primacy to the
wordings of the KFD and the calls over the specific wordings of the policy.

SCHEDULE - 14
[Refer Regulations 3(1)(h) and 23]

1. Insurance Outsourcing Services that can be undertaken by IWAs

(@) Insurance Outsourcing of the activities mentioned herein shall be at the discretion of the Insurers.
However, execution of services shall remain to be Core Activity to be carried out by the Insurers;

(b) Insurance Outsourcing relationships between Insurers and IWAs shall be governed by written contracts
between the Insurer and the IWA that clearly describe all material aspects of the insurance outsourcing
arrangement, including charges for services, the rights, responsibilities, and expectations of all parties.

2. Activities that can be Outsourced to the IWA by Insurer:
An IWA can undertake insurance outsourcing activities on behalf of insurers through the tele- marketing and
distance marketing modes.
SCHEDULE - 15
[Refer Regulation 4 (5)]
Obligations of IWA
IWA shall:-
(1) display Certificate of registration obtained from the Authority and details of validity of Certificate of
registration on its web site;
(2)  prominently display the names of insurers with whom it has an agreement to refer leads in the Home page of
the website;
(3)  display the list of products that are available for information on its designated website;
(4)  display specific information that the details of the prospects who visit their website shall be shared with the
insurers for the purposes of soliciting insurance policies;
(5) not promote the services or the products of any third parties on their designated website, unless permitted by
the Authority;
(6) notallow any third party to divert their clientele to the website of the IWA, unless permitted by the Authority;
(7)  register as a Telemarketer, if desirous of carrying out Telemarketing;
(8) maintain an effective lead management system and ensure that leads are recorded and monitored through the

LMS System;

(9)  maintain the records and the reports of its activities under the agreement with Insurer, in the manner specified
in the agreement entered into between the Insurer and the IWA;
(10) along with its employees (whatever their designation may be) comply with all the provisions of the Insurance

Act, 1938 the IFSCA Act, 2019, the rules and regulations framed thereunder and other directions issued by the
Authority from time to time;
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(11)

(12)

(13)

not accept any payment from Insurer to itself or through its employees or promoters other than the
remuneration specified in Regulation 26 of these Regulations.

take the prior approval of the Authority for the following:-
(@&  Change of Principal Officer;
(b)  Change in Director/s or Designated Partner/s as the case may be;
(¢)  Change in name of the company;
(d)  Change of address of registered office / Corporate / Head Office;
(e) Engaging the services of service providers or third party vendors for the core activities of the IWA such
as but not limited to:
(i) Lead Management System
(if) Webhosting
(iif)Other core activities
(f) Change of location of the Servers hosting the website(s) of IWA

Any other obligations as may be advised by the Authority.

SCHEDULE - 16
[Refer Regulation 4 (5)]

Code of Conduct for IWA:-

1.

Conduct in matters relating to clients relationship: Every IWA shall:-

(@  conduct its dealings with Prospects / Policyholders with utmost good faith and integrity at all times;

(b)  act with care and diligence;

(c)  treat all information supplied by the prospects as completely confidential to themselves and to the
insurer(s) to whom the business is being offered;

(d) take appropriate steps to maintain the security of confidential documents in their possession;

(e)  understand the type of prospect it is dealing with and the extent of the prospect’s awareness of risk and
insurance;

Conduct in relation to complaints handling: Every IWA shall: —

(@  have in place a system for recording and monitoring complaints;

(b)  ensure that the websites contain details of complaints handling procedures and provides a facility to the
complainant to log complaints online;

(c)  ensure that communication of clients in any form, written / phone / fax / email / Messaging etc are
acknowledged promptly and in no case extends beyond five (5) working days from the date of receipt of
such complaint;

(d)  ensure that the grievance is resolved to the satisfaction of the client;

(e)  ensure that communication is sent to the complainant on the resolution of the grievance, and the
complainant is informed of the further redressal procedure available to him;

j] ensure that complaints are attended to at Key Management Person level.

Conduct in matters relating to advertising: Every IWA shall ensure that the designated website contains no
advertisements or any information that is prohibited under regulation 27 of these regulations;

Conduct in matters relating receipt of remuneration: Every IWA shall, if requested by a prospect, disclose
the amount of remuneration or other remuneration it receives as a result of effecting insurance for that client.
Conduct in relation to matters relating to training: Every IWA shall:-

(@)  ensure that its staff is aware of and adhere to the standards expected of them by this code;
(b)  ensure that staff is competent, suitable and have been given adequate training;
(c)  ensure that there is a system in place to monitor the quality of advice given by its staff;
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(d) ensure that members of staff are aware of legal requirements including the law of agency affecting their
activities; and only handle classes of business in which they are competent;

(e)  draw the attention of the client to Section 41 of the Insurance Act, 1938, which prohibits rebating and
sharing of commission / remuneration.

Every IWA shall display in every office where it is carrying on business and to which the public have access, a
notice to the effect that a copy of the code of conduct is available pon request and that if a member of the
public wishes to make a complaint or requires the assistance of the Authority in resolving a dispute, he may
write to the Authority.

Every IWA shall furnish the returns in such format to the Authority within such time as may be desired or
specified by the Authority.
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