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faffmw, 2023

HT. . srdeweadiy/2022-23/rea/smEsh035,—sarsia i Jar Fw arfaereor siferfaam, 2019 #ir
YT 12 3T 13 % A1 qioa om<T 28 377 far srfarf=aw, 1938 Ft amr 1145 &t ST-417 (2) F @< (TH) g J&<

orfRFAT T TN A g, AT it e s i feifra e e 2, safq -
reaT- |
AT

1. Sfem 19, TN SiK s -

(1) == FFsT &7 sfaegiy =i Jar Fx yrtesor (SET 239 &7 y&agq =Eeon, yomatees [{Ea0r &
TS F=Te) fafaaw, 2023 T Srusm

(2) T TSTIA H TAF THIIA A A H AT g

(3) T w4} siargia At 9497 F30 F SH7 FETAE! (LA T AR 20, Y 7 iy @
Toh SAALTEIT ST TeTET FATAAT (ASATSALTH) T o AR 0.

2856 G1/2023 (5]
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2. ITE-

= faffeeT &1 32eT ardarsanr A7 srsarsesen g fhu U " FraETy % e FeEn, yawmfaE fEEr s
FTATE TGATAT F HaTAq FaT8e g il w7 AT 81

3. gfwmme -

(1) = PRt &, o o B sk & s s 7 4 -

(%)
@)

(m

C))

()

)

=)

(%)

(&)

@

@)

srferfRee =1 i € staerga o= & Fg e sfafaaw, 2019 (2019 T 50);

"grfersRer AT SrEURTEET w1t sfatRaw i g 4 f s (1) F orefiw wnfua
saargtT A=t Jar Fw arteswor 7 ;

AT AHATAA, AT, T, TcdT2d, TAT-3TLTRT JA, TR, e, w=iF fGwe,
T=2T, FTHT FLAT TAET T AT, AT AT € H AT 6 HIATT T= IT SR, TaE=1T
TATIOT T2 1 AT, TAATRIAT TEERTT TS HETHT & S 300 TATT T HT s AT qIar
IqT TreaTR AT g &;

'S’ FT ATHATT: ASATS F (A9 HESd; IT ASATS il A Ul % aTE & g TS e
AT ® 7 H 8,

S AT TR SrSerser Y US| 2, ST zHE Ty auw S, afge a7 IS s
SrefTrer {0 A 2

e T SrteyT: g T ST usie, wewer A S weaey & S aifetiat F oAy,
g, TIALTIT AT FATALOT % Hael § 30! HaT FHT ATH ISTH & (70 3T Fils ATH;

‘Feror 7 stfsram: g srfarwter Mot &1 e e &1 arfasrTe an et =afe a1 st =9
q AT ATRH T § FF 7 ATl Ta€ I7 A fawrd it & {6 w3, soae a1 sweae &9
T, ST AATLTIAT AT Taer STfAeRTl o MET U AT SIATeTLat o qHATal a7 e qaasirdl
7 ot st T FTd A T ATIF ATHA 5

(i) foceft dfedt & e &, Mutg gEarar gty g et ot & g s S
TATASF STHA § I Al FHAT AT b g oree ey § gafea fageft dfedr «
Srey T 8 T STt & 3 ar e0g &9 | A1 BT a At a1 ausar S & o
AT Tt ST S for et wiedt s wifereor St gEdEEat €,

(i) = TR F dag |, MO AATHRT ATTIT: § AR TG FIAT H FA-TRAT0T
AT

"GAAT T GCAF AT ATHATT: g TTEHR 6 IT TGIIF 6 T2 o6 a7 ATAFRT, oreeh arefie
T STy Tl ST 2

= faffaet & weEt & oo ofedy v afm: o dfed & grm S sarg i
T g § AT AT QAT SHHT F F forw qrierewor F arer osfiga ¥

WY F FTAIT TOUAFT ATHATT: § STHT USiel, HeAEAT AT AT HeALAT FT 3T FHI,
aTre i S g4t ahE=Ted =,

FTHFT: ATSATSAT UL TATIA 3T T, HURT T, TAT FT 3T 7T FL A ATH SAOH FT
(LR EURCANE

'faReft afedt & srfermer: aea % arer Mertaa e asfrea ofedt & & v zaw fEesf Gxha
BRIGERNPCTu TS
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(® =, -
(i) fa=eft dfedt & dag &, fBefy wrfesreor & gafem Gl s < Famrs srfder
sire/a Tt srer reeft fafier dfedt & gafea et ot ifaes =7 & St & afina g,

(i) = Uiy F waer |, THET AT AT T At AfaAaw 2005 #r gy 2 (7) H
FAT-FRSToT g;

3. "Rt el #1 srfvrm: Bl g B J&r Fs & w9 71 @i s #71 %
T sTferer & |7 OStiha Ufed™ § oY 389 sfavargid fa<ia |ar g § =7 37 qaeiar
FTAHTT A o o0 SArerae F3a qreit ufedt onfer g;

. AgEEat IIEEr & s == ARt F stavta geer % o s wfeerd & sy
T AT AT & 2

. AGATET TR F7 AT § a7 Wi e = et F oqdi| ge=er F o sy
[ERIEC I

O, orefieer | FT ATV g FuHT rtearfeew, 2013 & T 2(30) H FET-ufvArvT "Reawe &
THH TTTAHTOT ZIET STHT Al oeF 07 folfgd et &

(2) == et & sy g R 78 B o ersst s srfSerteat, st srfarfea i agelt st &
Fftra stterfaerT =t stferfaert a7 zo9 srefim swmo sro et e, R sfemgmmrs & afvarfoa
g, & AfwT: wer g g off I srfafaawy, Fawt = ARt ar G aifafds saras ar
AT ATHe, ST S 9T g1, §39+ forw A e T E)
e qTT- |l

QATATRET et i waer f[Ae=ror & gfaae

4. TH STLATT o TTALTT ATAHT €T § TATOT ASATSAIT AT Aot BT,
Ford T UH STSASsiehl qo Uledl STa SEReTar dee siT Faee = # afiadq, afs #r< a1, % fFawor

F ATT H ATTAHTOT T I F=rd FAT|

Fod ag ot fF 0h srdardardt gor ufedt Az gRfea wuft & ardsrden gra fru wu iy a1 At
AT | I¢A B ATAT FHT AT T T FA & forg TS gl 37 oves a7ar ariord & e &
oy B aeyTiar Ted A1 g FEEer § qfad & g of yrtdeor @ R srtera a=ae 9y ey

Ll

5. TAF ATSATSATHET HT TIEET &, TAET AT AT €T H, ASAAH Hgea ol &ariaed a1 {a 9 F:7F,
TIERITOrAT ST F AIEAH |, AILRIoeT ded § Faard & fory, 39 9¥ == e & T & forw giafera
FLT|

6. SrreeTaT et AT wera feerr 7 Rt swarted afad T F areer |, srearsan-
(1) STTErRT &7 I ST & a1 H God HT e HEe0r § 9Edd gf 96T
(2) ITTEERTOr & qF AT ST fohu faar et off &9 7 96 S i safed T@t FeT;

(3)  WTTERTOr &1 TEwhIforgT o SFariad Thade & a1¢ § gi=d FAT,
Forg T Afs weartaa qiaad arfeeer geT e fr & sfas g, a1 aifesr ¥ 9@ aqHeT
ATEATEAFTT AT AT ST

(4) HFAtEaT F FF TEwrferT, EeeThar e 71 Taad [ § yeartad aivade amat S afmgar #i
AT TRl FT;

(5)  wrafHeaT F Aeifend w9 # qmEt it atvgar giAfaa w3
(F) ifereftaT,
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10.

(@) e,
() refeEer ST 4T,
() SATAATT TATTTF, i
(%) =iFE Ty
(6) ToreT ft foraa it TTRET TR AT ST ATal il ASAT FH TATET L Tl &

(7)  SITTErRaor % O STHTaA & (o, ST Q<) I ATHier F7 SR qal H3d 8, a7 TRt srefiaesr gor
U ST T (AT qel Fd &, el -
(F)  STTEI &TWAT STATT STTErHTOT ZIT FAT-ATLE oee &77dT & =aaw == @ § i g;

(@) =@ TE F SUSH/EME & TAE & TRUHEGET igd &aar &1 [0 e e
[RRIGEEECIEEIERNCIRINCIE EEIREIHD]

(1) ATHTL AT SATS (AT AT AIZA) F A & qRomHEasT Fae g grft a1 [ g #
It 2

(8)  SITTErahaul T SATATTRI AT ohelt o UfedT & a7 & " &9 & I @< T&T F0T ST Tewhiforar
staeor AT fe=ror & afiad = & T gerast F 9T g g 8,

'IYTST T &THAT AT 30 TUET F S29F & ITiersR<or (39 w2 & foradt ue arerier aree iy #<
TR

TTTEFTOT TSRS ST IS(T ST T2 3T AETeqshed & gae § fQomfager T F:7 9T &;

et srEarSs e (2 farer, A THE AT ST F ATH §, UHT ATSIATSSTATISH0 T & SATHIEA ST FH
s g ot gt wam f&F -

(F) oo &t 2 geqarad Uil T IUsd SMTe fHaT ATiS| a9 e dHar qriord & &7 qgl
I,
(@) FIST T AT FEAT 3 A ¥ aeT & s
(M) FrsET atferEftemeat % qaraw f{at & qEsHtar T8 Fedr gl
e - i
EINICPRICIEE AR L |

JYT & Y -

(1) oI ST Hafard ST @<t o 1= Teaeq = 3 Areed i Tae= o AT =77 & faqrer &
o, st A g fafdea w=v & st Sif dame s,

(2)  UH AT F srer arat F Aarg-ary [t aura g -
(F) =T ST AETET AT STUIAT AT IHT AT
(@) = S Ao BT ST $iw ST S

(M) TiferfEaT % STfeRrgor S AIFr TeT, ST TH q¥E & dded /AT fAarS wi i,
E1R8

() @g adrer foras AT &1 ang BT ST S ST ara AT S
(3)  wTfersRwor gTT At fore SITer o= SRy % 2 9T AR AT TET T AT
(4)  ITTEERTOT YEe & =0T Fl TEQT FLA 6 qL1h 3T &9 &l [HiEE Fm)
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11.

12.

13.

14.

Ford ettt =0 § swEarsen, wuet gof ufedts A g aHrfad Jifa F o= g9 8,
7% Ta siaia == ARt 3 srefim At aet v oforer fm )

FHIL T SETAT -

(1)  TIF ASATSASTHT TSiel, HeATAT T S9T Feaeqi 7 FHIAT F I 6 oy o9+ a7 grer
farfeea w7 & sraETtaa T aam Fam

(2) U wiferft aiferdramest F Rl o fB=me #9ft siw s arat & arg-any, Reitea s qurfEa
Ff -

(F) AT TSiET, HeAet AT 9T HEAEAT B T FAGH ST ATEHAH AT Afed HHIAA /AT
T o forT sgar ara Faret &1 Ay AT, &

(@) ST TAAT AT FIATI
(3) FHHTIIT FT (AT ATSSATS A TG % GH TL AN o TET G,
(4)  wrferEwr greT Aefera o ST 9% SHEHTIA % SR & T § STqATiad i SEqa i SIrus;
(5) TTUF ATSATSSAT =0 Farer H TfErsnor grer [MiEe srer sroeqvett &1 ot a1ty s
AT & €T -

()  THF ATSIMEN AFATT F TR T FLed T 58 F o (o0 qreAe it S areit gierarst & forg,
Ao A1 g fafdEa &9 & sataq T a3 F4m,

(i)  STEAEAATHTT o T T TTET FIF AT 98 FLA T T TTIEHIT F T ATHTET TTH F;

(ili) SSIAEAT, FAATT F T F d8 FId AT, WISET THTGTER H AT qarei 7% FHarg ag=
qEATHET FT TF g AT T21 g Ao 3T a1 FT GGT FLA 6 ATT-TT Ivg Ao Gragms
TSI F3 oY 39 qYE 9 a2 (U AR striawi & ot #7 F:am

HTARATIT il ATSTH U -
(1) TTIF ATSATSAR AT FIT -

(F) T T8 THRIHS ARG THF FT A6 AT T remeant & Bar & er Fad & g2 §
ASTHITET | ITe SATTAT 6 Faerd q¥ Aol wo(wst 7 91 &,

(@) & F& FEFATI FT ASHE FLd FHT TATA AT {7 9atq gq~ae=eq 34 i
IACETAT TFLT TATSH T 9T TohAT AT,

@M Ty atferreameht & "&taa 27 it =T 970 @ ST

(2) swEsmEar, T ofF dfedY v Ter |rer F ¥ uge, Ao et & wataa Ter i qrer F o dar
T AHATT o ITETE TS o AT T-TRe (207 THATAT T FH )

(3) HF SMEATSAT TTTAFTOT T FAT-HTLT ATSHTTENT SFEATSH FT qTAT F4T
2efrr 7 faReft dfedt @ gefa Mo s =T T -
(1) Tt ofedt & efea STt &1 Tehereheor e  erela g -

(F) SRR T THERIO Had FT HAeA] & I8 T F THATT 3297 & oI qIieaweor % forg
AT ATTHIIT | HEIAAT o forw forferd srrer YTe g a2 fohaT S |hat &

(@) ASTRUHHT AT TR T ITH STAHT 0 Gferd, Sfera 37 i goehl qra=ar
FATT T+ & forw us srfasrdt 1 Mf<s g=eT & 6@3ers & 9§ F3m,
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(1) TS ASURTHHTT § AT ATTERTOT & 91T FATAHET T AT 2 S AL Thuaee § vHy
ST FIGAT € F ATEAHTLT AT % T TR0 T € a1 SMEUHRTAHIT UHT AT 7 A1A7
FIA F I UH AT TTFErRor i agata v stfeg = we siv agafa £ g Fam,

() =T SAATET STTEEor 30 98§ ST 977 #3d fit GgAfd Tei adT g, a7 ASTHUHENT
STTARTLT 2T ST IAAT o6 S0 o fort TRt /97 7 fa2rey 2 o forg &t 3=ra g aveaet 7
ITTNT FT;

(T) ASUFRUHHIT o AT FH F4d TG AqT FAAT & 1T (HET Aqriaa srrersrer a1 T
fafaafag ofedt & w Mo IR % 9gET arel AT TR & a9 aq9r e @
FHATY ST TS, SATAHTAF Mo =ar & aTiied Ja9 204 ;

(&) SrEuTwRTHHTUERIET vieteat a1 Bt sIterd STieer & ITa SRR S aoedr a9
@ & for srfafis srrerreit, arfieat s wfimamsit 1 AfEe Fom

FraT srferfear, 1938 FT &mer 20 F Fefie TRy ST T ATl TR AT-SATTATAF § i 92 0T
T TSI LAATIEH H A gl 39 Iuael & T FT SAqaret it I8 gAtea w2 % o = i
STt 36 1S oft SteeRr s et ufefeat a7 i S i gfaerat a1 Ruawar w1 yarEg w7
TeRAT &, TTSAT Al ol ATTY

AL FiTates o fAamae ITeAT T T F3A & o7 JEfT T SATmT -
(F) SAfAfazw it T=getl TTL=AT & wiaH (2) # Sheatad et afga = Fam,
(@) FTRTET THFeTF ST sTfrhe;

() Tt ArasT® TTeeor, A 9HTT, SFTAATERT, 99 FIAT & HIgAeared § &t yaqq
STHReT,

g AHAT T & [0 SRS BT {04 60 AT T 41 T2 (F) ATAT FA TRT AT AT
(@) T-ATAT FZA TR ATHH €

qTESHE SHT § ITAd T G ATl SATAHTLT ol HIAT FIA il STHAT HT Todiad (e ead ATTH
=T g Efera g -

(F) T U sy F O ST FTOT - AT UR F0r U AT  FASAl BT HIA-ATITET
 WETE

(@)  HR TE AT F T (T T i Tgl);

(1) F ITE SRR T IO 9T ST, 3T

() BRI s A areer e

i. =9 AT % AL =T or o SIIre 9% T ARAAT 6 A 9 fe= G o

i.  foReT OfedY & weer | 9ift T STETE B AT A AT 7 FA F A0 Ad T, A URUHEH T
Frerforfaa Rrgrar & fefora grm-

(F) FAT AR TE AR TAAT ¢ AT ZHE FOAT T2 ATOSTT AT ST IAger TS T2
#T FATAAT 3, AT
(@) AT U FHAT AT ITANT UTeEr % TiaeqefT g sraa are & forg Iw=re o S aear 21

AT TTTEHT UET TS AT STAHRT ATAT Aol BT AT 6T T H IH6T fafagtaa ufedt ar fimr
T it Rt 7 warfaa F¥ gedt 2
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15.

16.

17.

18.

(7)

= e & T off g a7 @i & = ofiT Sedeme THIHuee i S9N g quearss & a1
FEaET THATAT AT F Tgd ASURUAHIT I¥ ST 0 FT1Acal § et oft srraar & Rufa &, =9
qvg it fewarta it w1 T, 918 FTAT TATE R

qT - IV

TSI AT

giforefteameat @ srfdrary 1 AT -

(1)

Strae AT ZEHTT FA F o0 AT T SSATSATRT 0 T SAqLATSAT H FIAT gT -
(F)  =ewn aiferdteTet % foro e dwr Fr; i

(@) AT Tl greant & forg Strae AT Fr;

Siae 9T ZEa™ 3T F o0 aqud TF Areareas 9T aganil a1 -gfaanft giferf@ =t *
TIerTeTant 0 STTELrT FT fErawor #ia % daer | 7S | Aqarad J1d g,

ASATSAT TITeETeTTanT T STEE I FHT GATHT FT AT 1T g AT GTaT Sigdl § THh (o0
T HT,

rferRer g efora o S ow aifereftament & srfererg & faaeor gedt seattea ifa se=qa
STTOAt

Sftaw ST qifera= & THdr S Yo gedi T ATERg -

(1)

(2)

Strad #1897 FIER 2T & o0 SqAd Tod® SrSemss T emeant & 39 ordi o o7efiea Sfrae
FAT qiferet IO T ITH FOA ST TG T & THA G i 0T FA F o7 START 60 S0
T T % FTL H GATHT FHT

ASATSHAT & HoF & AT I¥ Ha g AT AHG S(1ad ST TrET F THI oo & q9T T T
A F IUSLT T AL FH

FTHT S T AT oI ~aH AT~

(1)

(2)

Strae AT ZEET FE T T i ATfehT 37TE & e & forg sIqad T Arsars e, UE Icarat
T TH g F ST w 6 7g Tt it areqfas Aaedawdr & 1 T A7 Tg T wcqsh
AT T2l T AR,

Hore <A ATt Searal & "afaa srarsar srferreor grar wor-ffEe wrfer & ww wrfor v aqErar a8t
FT AT T T FH L FT ATT FA AT 99

ICEIECES

(1)

TAF ATSATSAT 3fT swEamesmeen, sar ff wraer g, fFsms 9 9 awy Aoy, $ame s
areaefl TAT STUATUAT ST 3T TATSA & TS HIT ST ATH AT 6 [9%dTH Hl FH HLeA HT TATH FLAT

&
ArEATSAT AT srEArSIS AT gy e off fAfY av wremw & S frw o wey fso -

(F) TR, [ATTer 37 qv AT § g, ATgeht Hf grad o o § 48 JaTur;

(@) TAH FAAT AT AR #7 e [Jfa gom;

() T TEF T TN ST ST TP FL T FeHar e,

() T gt w3 & @ 9 § a9 an @S ATt o7 w A1 6 AT | 2

TAF ATEIMSAT AT smEAreaArSan, S|t off wraer 21, ot a7 ¥ o o a4t ywe F fewer o
AT T FERAT & forw Iueardt g,




THE GAZETTE OF INDIA : EXTRAORDINARY [PART I1I—SEC.4]

19.

20.

(4) IIF A ag gt wo G gifertares # Sy i 1 aiferlt et de & S e
[EEIREIE R G i

T TeThT T HETr-
(1) T AT T2 IHF TT Teqer S97 Fa|r # forw == Gfa=w & sway an g

(2) AT ATATSIA ST ArSATSIATSS AiforETaTHT F Bl Y qrem F foru, sow A gro fAfeEa
FHITET T TATE T,

(3) UHT AT H, st ATat F Aver-ATy Rt ot g -

(F) ST TETEFHAT T F (7T ISTT AT AT FIH qAT(H AR TR R SHT ITATET, ATAT 3T
I ATAFTEL 3T STaTcat & are | g B I o+,

(@) FEAEET F F ASAEA AT ASASASAT, THETETHT % T AT T—AAT H0 T FAT AT
AT wiferfaat Ft fosht ofiT e § w1 THhRaTsl oiiY aais TATH il T HT;

() TashT sfi &aT % &g 97 Toa ot i sqf=ra SATIT WATS F° e & o1 ST 1 a7 FEH,

() =g gfea &= F oo 3ot s ate wew O oot smg s fasht & = % S,
TATAATSA T T T4 | r=d AT ST ST o= ST a7 3¢ATE o ATAT o6 A1T-A1 IHA [T
IcATE Gt T IcaTE & AT < odf | ST FAT ATT qT1h IATE 6 ATH/ATTHT FT
Tq e/ fAear 7 21

(8) o= A e AT qave & for gfdad s @iz Jar qrEs;

(=) e famer 9w s 3 s aiferftarnt F i s et # o w F fw srderda
FTT O forE T e -hiad Tae AT FT,

(@) forrraat & ofter ToTen= = foro whrar;
(1) <wT qiferfaat i foeft T Tar § A9 TR 3T 94w 9Ty,
(1) T i qreeeft grar e gfFramd)

(4) TAF ATSIATSAT (O TS FIT ATHITGT TAT ATIEST ST TTdaad FTe &l AqAT JadTse 9T FI9ha
FIAT AT TS GTT FAT GTUEE ¥ THAaa= el 1 FITAT 0 ST9 9% 37 F=ra= &m|

(5) & oft wrfgrwer fAger o, dwT iferfEaT & gt F {ar & qrear 9% sqEred Jifa geqa it
STTOAt

Ford T arfAeTtod =0 §, srSamsar et gor ufefedi & o gy sqeraa Afaat oot g €, afw
== fafeert & ffde aeet & goeh siavta enfier R stmar 81

FLqTT - V
ICIE G

et sie g U -

(1) oI swEamssy wrfasReor a7 qiferfiemest ®1 =@ BfAawt & qdfim soarst & gafaa s
STFErROT ETT FAT-FATEE T, Siawre i &1 § Yoqd H,

(2)  ToAF eSS ST 97 H A ST A i ST Aonar i it F vy S e * o,
TifereteTea & I Aeaerar AaTaeet, saeergrT qaray YAl oY qreaterar & fafora grm
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21.

22.

23.

yiwar anfe RfAfde @ i afze -

gTferEReer 39 fRedt o arEfE graet ® wEteaad F e F o, ardarsar av srdarsardsn, S oft
HTHAT 2T, FIT AT & forg 7raae, shwar, fafemt siv ads s &7 g%ar 21

FEATEAT B g T M AT & aeq v § dier 7 Fi afzw:

(1)

(2)

STTEERor = A==t & S A AN] FId AT ATEAT Fd | el @7 FSATS AT g F2d % oI,
AT 1 AT TR F ATea® & TSR0l ST ¥ ThdT 2

srterRer, e stafaes TEeweor g & 979 W e uT, fofed =7 § a5 B ST arer fwreon
T, == fafaaat o fFeft oft Soeiyr % e yad 1 forfarer % gehar 2

waga et F srquasyar s st -

(1)

= faffeet % wrw g9 f a7 $T are § Ea qedie Jy e o et e,
TEerrfAert a7 afvo=t #T sfawrga fo<iT 9T gl § R g7 a2 gf S|

(i)  =fmr T & A e (srfarer @ oo farfqaw, 2002;

(i) =T AT i A Frtesor (AT i AT ST ST ST e F#T Shar)
fafaer, 2011;

(iiy =T AfFETEE & FEe wrteEer (A A ARl T | St due SITEEET /v
vA) fafam, 2012;

(iv) =frar R siv B srfder (@amaes f aear s shas 97 sream 1 $ae)
fataw, 2013;

(v) e St B s e sriaer (sraam F ) &R, 2015;

(vi)y T ST BRI e B Tt (Stad 6T FRER # aret A T
FAAT ZT O ST &) [&f=a, 2015;

(vii)y ST T AT o e e (Staw i\ 2EEmT F Jorar o7 a9ed wi
FTAT AT AT FHATAT T Gt ST e e, 2015;

(viii) s ST AfAETE s e arfersor (arfuet s v o & forw =gaaw i)
=, 2015;

(ix) W fmT AT & B T (S99 S e gedl & stengn) A,
2015;

(x) T ST AT i e arfesner (wifertamt & fRat #r sweon) fafaaw, 2017;

(xi)y et T AfFEmE s FEwm i (aredt SemRatel g w6
arzedIT) AT, 2017;

(xii) T ST AR i G arfasrr (Far BEme s ywd) &, 2021;

(xiii) T FET AT sfiw A aTfEeer (FATHeET 9% AT AT Sl A Afdqd &
srererer it fafer) A, 2021

(xiv) AT ST AT i e arfeer (97 % o ') fafaaw, 2022;

(xv) et fmr BEfREmE s e s ((Stea T 2= &1 Jor9ge w7 ard
FraTRatst F wered F1 =77) ot 2023;

(xvi) aehE fiur BfFEmE i e artesrr (\amar 31 e fi|mr e w11 9
FraTRatst F wered F1 =77) ot 2023;
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(xvii) AT ST fEfRETEE i e arfeeror (FHere 1 e &, 2023

2) zu-fafEm (1) § @R G o T F aEsE, @ AR ¥ gF gw 7 uew, s (1) #®
steatea Affaat, afva=t ar RafRRert F sefim G @ A a1 =1 F18are @7 =t & a9
Iueet F A= BT T T A4 ¥ T FTars g S

(3) == faffgwt & yriw g & 1@ staergiy Aty far i § v srdarsen, = Afagmt F arw
g & e =g i srafar 3 fraw = wter g aur-fAfEe fearta safa % ofae @= AR |
S sfafeh sroeaTsti &7 sTaTe Hem

Fordt =t sreaer
[FarsTae-111/4/379T./52/2023-24]

INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
NOTIFICATION
Gandhinagar, the 26th April, 2023

International Financial Services Centres Authority (Management Control, Administrative Control and
Market Conduct of insurance business) Regulations, 2023

F. No. IFSCA/2022-23/GN/REG035 .— In exercise of the powers conferred by Section 28 read with
Sections 12 and 13 of the International Financial Services Centres Authority Act, 2019, and clause (zd) of sub-section
(2) of Section 114A of the Insurance Act, 1938,the International Financial Services Centres Authority hereby makes
the following regulations, namely -

CHAPTER- |
General
1. Short title, commencement and applicability -

(1)  These regulations may be called the International Financial Services Centres Authority (Management
Control, Administrative Control and Market Conduct of insurance business) Regulations, 2023.

(2)  They shall come into force on the date of their publication in the Official Gazette.

(3)  These regulations shall be applicable to all International Financial Services Centres Insurance Offices
(110s), and also to the International Insurance Intermediary Offices (1110s), to the extent specified
hereunder.

2. Objective —

These regulations aim to put in place the regulatory framework related to Management Control, Administrative
Control and Market Conduct of insurance business carried out by an 110 or 1110.

3. Definitions —
(1)  Inthese regulations, unless the context otherwise requires —
(@)  “Act’ means the International Financial Services Centres Authority Act, 2019 (50 of 2019);

(b)  ‘Authority’ or ‘IFSCA’ means the International Financial Services Centres Authority
established under sub-section (1) of Section 4 of the Act;

(c)  ‘benefits’ refers to any promise or payment of incentive, direct or indirect, or both, in the nature
of commissions, compensations, coupons, incentives, performance-based bonuses, rewards,
remunerations, stock options, gratuity, insurance protection, cost of setting up infrastructure,
competition prizes etc. and includes any other payment or incentive of similar nature;

(d)  ‘Board’ means the board of directors of an 110; or the Board of the Parent Entity of an 110, in
case the 110 is in an unincorporated form;

(e) ‘capital’ means the capital of an 110, and includes equity share capital, preference share capital
and subordinated debt;
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4.

()

(f)

(@)

(h)

(i)
@)

(k)

(1)
(m)

(n)

(0)
(p)
(a)

‘commission’ means any benefit payable to an insurance agent, intermediary or insurance
intermediary in consideration of availing their servicesin relation to solicitation, procurement,
retention or conversion of insurance policies;

‘control’means and include the right to appoint majority of the directors or to control the
management or policy decisions exercisable by a person or persons acting individually or in
concert, directly or indirectly, including by virtue of their shareholding or management rights or
shareholders agreements or voting agreements or in any other manner;

‘confidential information’—

(i) in relation to a foreign entity, means the information obtained from a foreign entity that
cannot be made available in public domain regarding which the concerned foreign entity
has requested that secrecy be maintained either explicitly or under any agreement or
Memorandum of Understanding to which both the foreign entity and the Authority are
signatories,

(if)  in relation to domestic entity, means the information defined as such in the applicable
domestic laws;

‘custodian of information’ shall mean an officer, not below the rank of Deputy General
Manager, of the Authority in whose custody the confidential information is kept;

‘domestic entity’for the purposes of these regulations shall mean an entity registered with the
Authority for carrying out insurance or re-insurance business in an International Financial
Services Centre;

‘expenses of management’ or ‘EoM’ includes all operating expenses such as commission,
remuneration payable to the insurance agents, intermediaries or insurance intermediaries;

Explanation: charges against profit such as income tax, wealth tax, service tax and other taxes
borne by the 110 shall not form part of EoM;

‘Foreign entity’ means an entity incorporated and registered outside India and includes a foreign
financial regulatory authority;

‘information’—

(i) in relation to aforeign entity, means information in any material form relating to a foreign
authority being a foreign financial regulatory authority and/or information relating to any
other foreign financial entity;

(ii) in relation to a domestic entity,shall be as defined in Section 2 (f) of The Right to
Information Act 2005;

‘regulated entity’ means an entity registered with the Authority for carryinginsurance or re-
insurance business in the International Financial Services Centre and includes anentitywhich has
applied for carrying out insurance or re-insurance business in the International Financial Services
Centre;

‘requestingauthority’ meansthe authority making request to other authority for information
under these regulations;

‘requestedauthority’ means the authority to whom request for information is made under these
regulations;

‘subordinated debt’ for the purposes of these regulations means “Debenture” as defined in
Section 2(30) of the Companies Act, 2013 and includes any other debt instrument permitted by
the Authority.

Words and expressions used and not defined in these regulations but defined in the Act or Acts
mentioned in the First Schedule to the Act or any rules, regulations or notifications made thereunder,
shall have the same meanings respectively assigned to them in those Acts, rules or regulations or any
statutory modification or re-enactment thereto, as the case may be.

CHAPTER- I

Change in Shareholding Pattern and Management Control

The provisions of this Chapter shall not be applicable to an 110 set up in an unincorporatedform;
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Provided thatthe Parent Entity of such 110 shall immediately notify the Authority about the changes, if any, in
its Shareholding Pattern or Management Control;

Provided further that the Parent Entity of such 110 shall ensure that the undertakings given to the Authority
regarding maintenance of assigned capital or solvency margin and for meeting all liabilities arising out of
insurance or re-insurance business carried out by such 110, shall continue to remain valid even after change in
shareholding pattern or management control.

An 110 shall endeavour to prevent any entity from exercising control over it, directly or indirectly, by
acquiring significant ownership or interest in the 110, through portfolio transfers,leading to change in
shareholding pattern.

In case of any proposed change in shareholding pattern or management control, an 110 shall-
(1)  inform the Authority of theproposal that could lead to change in control;

(2)  notissue and allot capital in any form, without obtaining prior approval of the Authority;
(3) inform the Authority about proposed change of portfolios;

Provided that in case the proposed change is beyond the limit specified by the Authority, prior approval
from the Authority shall be obtained by the 110.

(4)  ensure that the proposed changes in portfolio, shareholding pattern or management control do not affect
the seniority of claims;

(5)  ensure seniority of the claims in the following order of priority:
(@) policyholders,
(b) creditors,
(c) subordinated debt holders,
(d) preference shareholders, and
(e) equity shareholders.
(6) not guarantee any instrument which may affect seniority of claims;

(7)  not pay dividends on Preference Shares, or pay interest on any Subordinated Debt, without prior
approval of the Authority, where —

(@  the solvency ratio is below the minimum Control Level of Solvency, as specified by the
Authority;

(b)  the impact of such accrual/ payment would result in the Control Level of Solvency falling or
remaining below the specified regulatory requirement; or

(c)  payment of dividendor interest (including accrued interest) would result in net loss or increase
the net loss.

(8)  provide complete details to the Authority in advance, about the shareholders or any other entities which
may be eligible for compensation due to portfolio transfer or change in control;

The Authority may specify the hair-cut norms on different type of instruments for the purposes of computing
‘Available Solvency Margin’;

The Authority may issue guidelines in relation to issuance and allocation of capital of the 110s;

In case of a merger, amalgamation or transfer involving an 110, such 110 shall obtain prior approval of the
Authority and shall also ensure that —

(@  the available solvency margin of the proposed merged entity will not be lower than the required
solvency margin;

(b)  the scheme is compliant with all applicable laws and regulations; and

(c)  the scheme does not compromise on the best interests of the policyholders.
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10.

11.

12.

13.

CHAPTER - 11l
Internal Administrative Controls
Expenses of Management —

(1)  Every 110 shall formulate a policy, duly approved by its Board, for allocation of direct expenses and
apportionment of indirect expenses of management under respective insurance segments;

(2)  Such policy shall, inter-alia, include the following —
() the expenses that shall be allocated and the basis thereof;
(b) the expenses which shall be apportioned and the basis thereof;

(c) the expenses of acquisition and renewal of policies, and the manner of such allocation and / or
apportionment; and

(d) the manner in which the Policy shall be implementedand adhered to.

(3) The approved policy on expenses of management shall be submitted to the Authority, as and when
directed by it.

(4)  The Authority may specify the manner and form for submission of details of expenses of management.

Provided thatan 110 in an unincorporated form, may adopt Board approved policy of its parent entity, if the
standards specified under these regulations are covered thereunder.

Payment of Commissions —

(1)  Every 110 shall formulate a policy, duly approved by its Board, for payment of commissions to
insurance agents, intermediary or insurance intermediary.

(2)  Such policy shall consider the interests of policyholders andinter-alia include the following —

(@  specify the services that qualify for commissions and/ or incentives, including the minimum and
maximum entitlements payable to the insurance agents, intermediaries or insurance
intermediaries; and

(b)  cost efficiency measures.
(3)  The payment of commission shallbecommensurate with policy on expenses of management of the 110;

(4)  The approved policy on payment of commission shall be submitted to the Authority, as and when
directed by it;

(5)  Every 1O shall also comply with other requirements as may be specified by the Authority in this regard.
Places of Business -

(1) Every 11O shall formulate a policy, duly approved by its Board,for procedures to be followed for opening
or closing of a place of business;

(2)  Every 1O shall obtain prior approval of the Authority before opening or closing of a place of business;

(3) Every I10O, while closing a place of business, shall mitigate the risks involved on account of such closure,
including but not limited to, providing alternate facilities to existing policyholders ensuring
uninterrupted access to insurance services, as well as servicing of their claims.

Outsourcing of Activities -
(1)  Every 110 shall ensure -

(@ that it follows prudent practices on management of risks arising out of outsourcing with a view to
preventing negative systemic impact and to protect the interests of the policyholders;

(b) that sound and responsive management practices are followed for effective oversight and
adequate due diligence is maintained while outsourcing the activities;

(c) the privacy of data in respect of all policyholders.

(2)  Every 11O shall, prior to sharing of data related to policyholders, either executea non-disclosure
agreement (NDA) with the outsourcing agency or include relevant clauses of NDA in the service level
agreement executed with such agency.
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(3) Every 11O shall comply with other requirements regarding outsourcing arrangements, as may be
specified by the Authority.

14.  Sharing of confidential information concerning domestic or foreign entity -

(1)  Disclosure of information related to a regulated entity shall be subject to the following —

(@)

(b)

(©)

(d)

(€)

()

Thedisclosure of information can be made only on receipt of a written requestfrom the requesting
authority for the sole purpose of the lawful performance of its duties;

The IFSCA shall appoint an official as Custodian of Information to preserve, protect and
maintain the confidentiality of information received from requested authority;

Where IFSCA has receivedconfidential information from a requested authority and
suchinformation is soughtfrom IFSCA undera legally enforceable request, the IFSCA will notify
and seek consent of such requested authority prior to sharing such information;

In case the requested authority does not give consent for sharing of such information, the IFSCA
shall use all reasonable legal means to resist such a demand to protect the confidentiality of the
information;

All present and past employees and agents of the IFSCA having access to confidential
information,receivedeither from a requested authority or a regulated entity,in the course of their
duties while working with the IFSCA, shall be bound by an obligation of professional secrecy;

The IFSCA may specify additional requirements, obligations and proceduresfor maintenance of
confidentiality of information received from regulated entities or any requested authority.

(2)  The information that can be sought under section 20 of the Insurance Act, 1938 is nhon-commercial and
largely in public domain. All requests under this provision shall be examined to ensure that no
information which may affects competition or stability of the regulated entities or the insurance
industry, are shared.

(3) Information sought for carrying our statutory and regulatory purposes by —

(@)

(b)
(©)

domestic regulators, including the regulators mentioned in column (2) of the First Schedule of the
Act,

International supervisors and agencies;

various public authorities, Government of India, Judiciary, law enforcement agencies in the
lawful performance of their functions,

shall be individually examined to assess whether it is (a) sharable information; or (b) non-
sharable information.

(4)  The assessment on shareability of the information not available in the public domain would be guided
by the following broad consideration -

(@)

(b)
(©)
(d)
G 0
(i)

convincing reason for the request made — whether such reasons are to assist the lawful
performance of the duties of such authorities;

nature of information sought (not proprietary);

maintenance of confidentiality of the information sought; and

reciprocity of the request made.

Each request for information under these regulations shall be considered on its merit.

While taking a decision on whether to share the information sought regarding an entity or not, the
IFSCA shall be guided by the following principles-

(@) whether the information sought is confidential and is likely to adversely affect the entity,
commercially or otherwise; or

(b) whether the information sought could be used by the competitors of the entity for their gain.

(6)  The requested authority may not share any information which in its opinion could possibly impact the
stability of its regulated entityor the insurance industry.
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15.

16.

17.

18.

19.

(7)  In the event of any inconsistency between any clause or clauses of this regulation and the obligations
cast on the IFSCA under the Multilateral Memorandum of Understanding with International Association
of Insurance Supervisors, the latter shall prevail to the extent of such inconsistency.

CHAPTER - IV
Market Conduct
Distribution of Surplus to Policyholders -
(1) Every 110 permitted to transact life insurance business shall separately maintain —
() alife insurance fund for participating policy holders; and
(b) alife insurance fund for non-participating policy holders;

(2)  Every IO permitted to transact life insurance business shall have a Board approved policy regarding
Distribution of Surplus to Policyholders of Participating or Non-Participating Policies;

(3)  Every 11O shall disclose the relevant provisions in this regard to the policyholders as well as make
provisions for the same in their book of accounts;

(4)  Every 1O shall submit the approved policy on distribution of surplus to the policyholders to the
Authority, as and when directed by it.

Acquisition of Surrender and Paid-up Values of Life Insurance Policies —

(1)  Every 1O permitted to transact life insurance business, shall disclose to the policyholders about the
conditions under which a Life Insurance Policy would acquire a Surrender Value, and the formula to be
used for computing the Surrender Value from the Paid-Up Value.

(2)  Every 110 shall maintain provisions for making timely payments of Surrender Value of Linked and
Non-Linked Life Insurance policies based on the Paid-up Values.

Minimum Limits for Annuities and other Benefits: -

(1)  Every 1O permitted to transact life insurance business and dealing with pension and annuities product,
shall design such products in such a way that it addresses the actual need of the policyholder and should
not be merely symbolic;

(2)  An 110 dealing with pension and annuities products shall not pay or undertake to pay amounts less than
the amount as may be specified by the Authority.

Advertisements: -

(1)  Every 1O and 110, as the case may be, shall adopt fair, honest and transparent practices while issuing
advertisements and avoid practices that tend to impair the confidence of the general public;

(2)  All advertisements issued by an 110 and 1110, as the case may be, through any mode or mediumshall —
(@  be relevant, fair and be in simple language, enabling informed decision making by prospect;
(b)  contain truthful and honest representation;
(c)  contain accurate data and be capable of substantiation;

(d) ensure that the advertisement is in compliance with all applicable advertisement standards and
relevant laws in India.

3) An 110 and 1110, as the case may be, shall be responsible for the accuracy of the communications in all
forms of advertisements issued on its behalf;

(4) An 10 shall ensure that policy issued to the policyholder is in conformity with theadvertisements issued
on its behalf.

Policyholders’ Protection:-
(1)  The provisions of this regulation shall be applicable to everyllO for all their direct insurance businesses.

(2)  Every 110 and 1110 shall formulate a policy, duly approved by its Board,for protection of interest of the
policyholders;

(3)  Such policy shall, inter-alia, include the following —
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20.

21.

22.

23.

(4)

Q)

(@) steps to be taken for enhancing insurance awareness so as to educate policyholders about
insurance products, benefits and their rights and responsibilities;

(b)  provisions to ensure that 110 and 1110, fulfil their obligations towards policyholders;
(c) steps to be taken to prevent mis-selling and unfair business practices at point of sale and service;

(d) steps to be taken to ensure that during policy solicitation and sale stages, the prospects are fully
informed and made aware of the benefits of the product being sold vis-a-vis the product features
and the terms and conditions of the product, so that the benefits / returns of the product are not
mis-stated / mis-represented;

(e) service parameters including turnaround times for various services rendered:;

(F)  policyholder-centric governance by the 110 with emphasis on grievance redressal and to fulfil
their obligations towards policyholders;

(9) procedure for expeditious resolution of complaints;
(h)  standard procedures and best practices in the sale and service of insurance policies;
(i)  simple and transparent claims settlement procedures.

EveryllO shall display the service parameters and turnaround times, as approved by its Board, on its
website and keep the same updated as and when theseare revised by the Board.

The approved policy on protection of interest of the policyholders shall be submitted to the Authority,
as and when directed by it.

Provided thatthe 110s, set up inunincorporated form, may adopt Board approved policies of their parent
entities, if the standards specified in these regulationsare covered thereunder.

CHAPTER -V

Miscellaneous

Reporting and general requirements -

(1)

)

Every 110 shall furnish information relating to the requirements under these regulations to the Authority
or policyholders in such manner, interval and forms as may be specified by the Authority;

Every 110 shall be guided by norms of fairness to the policyholder, international best practices and
transparency to build trust in the insurance mechanism and to build insurance awareness and insurance
literacy.

Power to specify procedure, etc. -

For the purpose of implementation of these regulations and matters incidental thereto, the Authority may
specify norms, procedures, processes and manners for compliance by the 110s or I110s, as the case may be.

Power to remove difficulties and relax strict enforcement of the regulations:

(1)

()

In order to remove any difficulty in the application or interpretations of the provisions of these
regulations, the Authority may issue clarifications through guidance notes or circulars;

On an application, received along with the specified non-refundable processing fees, the Authority, may
for the reasons to be recorded in writing, relax the strict enforcement of any of the provisions of these
regulations.

Non-applicability of certain regulations and savings —

(1)

On and from the commencement of these regulations, following regulations, circularsor guidelines
issued thereunder shall cease to apply in International Financial Services Centres.

(i)  the Insurance Regulatory and Development Authority (Distributions of Surplus) Regulations,
2002;

(i)  the Insurance Regulatory and Development Authority (Scheme of Amalgamation and Transfer of
General Insurance Business) Regulations, 2011;

(iii)  the Insurance Regulatory and Development Authority (Sharing of Confidential Information
Concerning Domestic or Foreign Entity) Regulations, 2012;
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)

3)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

the Insurance Regulatory and Development Authority (Scheme of Amalgamation and Transfer of
Life Insurance Business) Regulations, 2013;

the Insurance Regulatory and Development Authority of India (Places of Business) Regulations,
2015;

the Insurance Regulatory and Development Authority of India (Issuance of Capital by Indian
Insurance Companies transacting Life insurance business) Regulations, 2015;

the Insurance Regulatory and Development Authority of India (Issuance of Capital by Indian
Insurance Companies transacting other than Life Insurance Business) Regulations, 2015;

the Insurance Regulatory and Development Authority of India (Minimum Limits for Annuities
and other Benefits) Regulations, 2015;

the Insurance Regulatory and Development Authority of India (Acquisition of Surrender and
Paid up values) Regulations, 2015;

the Insurance Regulatory and Development Authority of India (Protection of Policyholders’
Interests) Regulations, 2017;

the Insurance Regulatory and Development Authority of India (Outsourcing of Activities by
Indian Insurers) Regulations, 2017;

the Insurance Regulatory and Development Authority of India (Insurance Advertisements and
Disclosure) Regulations, 2021;

the Insurance Regulatory and Development Authority of India (Manner of Assessment of
Compensation to Shareholders or Members on Amalgamation) Regulations, 2021

the Insurance Regulatory and Development Authority of India (Other Forms of Capital)
Regulations, 2022;

the Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers transacting life insurance business) Regulations, 2023;

the Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers transacting General or Health Insurance Business) Regulations, 2023;

the Insurance Regulatory and Development Authority of India (Payment of Commission)
Regulations, 2023.

Notwithstanding anything contained in sub-regulation (1), anything done or any action taken or
purported to have been done or taken under the regulations, circulars or guidelines mentioned in sub-
regulation (1), before the commencement of these regulations, shall be deemed to have been done or
taken under the corresponding provisions of these regulations;

An 110 or 1110, as the case may be, operating in International Financial Services Centre prior to the
commencement of these regulations, shall comply with the additional requirements specified in these
regulations, if any, within a period of three months from the of commencement of these regulations or
within such extended period as may be specified by the Authority.

INJETI SRINIVAS, Chairperson
[Advt.-111/4/Exty./52/2023-24]
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