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HATTPI fa<ir aaT v FTFEHor
St
AT, 18 oTpav, 2021
saeagiy A<t aar v riesor (T 7egadt) e, 2021

TS T, TH.HT.T0./2021-22/0. 0.3, 017 —siawrgia =it dar Feg wrfesor, far sfeafaas, 1938
Y GTT 429 3T 427 F A1 atsd staeargia A< far Fe arterrer sfafaerm, 2019 &t amer 12 37 amer 13 %
T T GTRT 28 T ITERT (1) FTT T& ATRAT FT TART F2d gy, Fafertad A= a=mar g, derid:-

T 1
BIREED
1. BIBEEIGE R
(1) == fafa=et &t wferm A sfarg i A< |4aT Fex STrasReor (AT gegadr) [T, 2021 2
(2) T TSI | ITH THTAA 6T AT F TG g
2. 329
= fafaamt @1 srer ot sarardia o |a e § o7 gegafaat & dSedsor s y=me i i
T staeergry e a7 Fes arfersror, srfarfa=m, 2019(2019 #T 50) F ARt Frde § T 81
3. gfsTyTd-

(1) = fafazt 50 a & qaf & sregorm suferd = 2, god afarioa 027 F a2t 9 g S 39 9 fi
T ¢ ST AT ATHARAT HT ST T TELATE T ST —
6004 G1/2021 1)
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() “sfafREm” & siaerdra =i Tar e artesror sfafaaw, 2019 (2019 #T 50) sfea 8;
(@) “sragw” & AT g -
(i) T TS HeAadT a1 T FeAat, A AL A0, F O g 2
(ii) T et AT wemadt, S era 3or % fafaameE ar wiaeft arfder % uma ToEdEa g
(iii) T At e, ST st 2013 F waefiw A & o w w o w1 ager
T AT
(iv) TaT fAerfae e, ST e 3 aree frft or i ffemt 3 aefim i &)

(1) “TTTFT TATAAHAT” & I TAT SA<h ATHAT &, ST S 0T FEAAT FTRT ToATHTRIST 37T TLET RIS Tzl
F gy F N T IT=AT T A 3 IUTH F47 % forw [t g;

(=) “srrfersheer” & srferfeea Y e 4(1) F srefir euia siawarga A=t Jar e arterseor afena

(Z) T Afga =ARE” & Ta7 AT T €, ST S AT Fa £ Jr=ar F T IH IUTH FA H AT ST
FTHT T T FHART AT a9 g o S afereror @ B g e srfaseor g sa+ oo zar-fEfafde
Tt ST AT E;

(&) “gTora=” 7 =9 ARt F el rfersrr g weaadt At ST wegady F 9§ w1 F & forg JaT A
AT TRTEE RE0T 7O S f9

(@) “Fafaer T & ITTeFor & qTe TS iehd VAT SHT S0 AT &, ST S (Hhaia sie/aT THaHais &
T I ATgehi o Tor Foheft arresatae sfie/ar et 6 & fore ST sfiw/ar qaetaT it =T F3ar g ofiT It
AT FXAT & A/AT 29 FAA=wi o o7t TAT-qATq SR Tae HaTu T2 H7al &

(3T) “FIARE ATHHAT T TTTAFHIT F I TEErha UAT AT AT 2, ST ST FATE A AT=AT F AT
AT =T FT 1 F2AT &

(1) “STET FHT | TTIHIT o T AL hd AT ST FHT ATHAT §, ST ATHIHATSA o6 AT I TSl 6
foro forelt ariesa e siyaT foRet e o forg T Feame Y Jm=ET Far 8 Sl SRl SAFEdT FYAr § d/Ar
=4 FAfA=ET & srefie ToT-q=Ta " Tae qa1u Y24 FdT 8,

(31) o &R &= A1 LA w1 FEr oA g S AW arteiw e srfataawe, 2005(2005 FT 28) F 4T 2(i)
F qefI7 IHT 2

() “THUIHTH. T AF-a=" F BT Fwears #rdad g dqeif¥a a9y «iv sidwars #71
TITITOT 377 TET T THATH F Gael | SAqTTST ATAHT 6 TEAT ATART-E ST &

(%) “E.1.1. GTT ETeT AT 2 PR A Al 6 - we (1) § sheefi s afne

(3) “srargia A=t a7 g 9T ST AT “ATS. AL FT dar o g S oS, U, UH.H.T, (F97 FEw
T TroredraRor) fafaaw, 2021 #F amr 3(1)(2) F 1= 391 ¢;

(®) “drur srfarfaas” = < stfafaaw, 1938(1938 &1 4) srfeva g,

(oT) “ST ST & = fafaest o srefie arferseor & are T UET Stn SAf s §, S UE T #a], Uh
TS THT ST AT UF Afag aae 8

(@) “frAT &eF ATad wWewr” T BT geaad 71 ST geaadt g S 71 et wE F fawrn, sae
IT ATAAT FLA F TASA F (o0 e U gaaeries s qfd ¢;

(1) = FafA=et % srsEt & forw “shameat” & 9T 31 TITHT FRER 7 TE1 H SoAage Fe & forw et o1 i
fafer % srefim Ao e srom o & fAffames a1 e sifdeor F o ae =7 & Seda w1 g
srfersre &;

(%) “Heaadt AT AT AeAAAT AT & T AT FHL, FANE ATTFAT, S0 Taeq oY g i, 92-
TR TorTeeh 3fi¥ UH 377 Tegady & Wi fAaer wam, S arfersor aag-a97 a7 A #3;

(&) “3ITS. U TE. HY. AT Feaaedt Fraiard” a7 e, 30s. s a0.” F srfafaay &t ey 3 &t 37emr (1) F @<= (71)
H fAfae vHT At |@eu afsrrq g, ST arfeeaor  ore gegadi A1 =T qeaadt &, sEr G FfEEe w5y,
[ERIEEIEEECE R T IR L T



[ATT [1I—EvE 4] ST 3T TSI ; STETETLOT 3

(@) “rar gers fx T Pt & =3 ARt F sefim S fi @famrst F ada gt & g9t d@
T FA  forw srferwr F are TR ¢ =1t afina g

(7) ‘AT  dur BT «iv @ st afafaaw, 1999 (1999 #1 41) #t amr 3 &
Fefie TTioT W ST iR e fEem arigeor sfesa g;

(F) “sraeargiT < @ar =" a7 ‘. uw.ua. . F7 a2 s 8 5 srfarfaee fy arer 3(1)(®) F rehe s
2

() “THE THIHT FIAF” I7 FOAA.” F7 gt 0 g S Foer afafaaw, 2013 F7 gmr 2(51) F =i 3ae7
2
() “TeT ATAPTA” & ATE.ATS. T3, T TAT FUATL TN &, ST U AT gIT IF T4, TITET 37T
=T & o R o At F o seeerlt € 9w amEt wEtas F w7 § Ao s s s e, i
TAT | IHHT AATeAT “9ITaT @’ F & § o ST,

(@) ‘R & siaergra =i aar Fvs arferer (ST qered) R, 2021 st €;

() “qAITAT FHT F IIIAFIT F T TTES 1 UHT ST AT ATHAT &, ST ATATRATA A2/AT TAAATRA 1300
F AT AT Tt o (o0 Toheft ariesT e sfiw/ar et e & forw qaefiaT &t Jm=ar F7ar g o Sl Faet
FYAT B /A = Attt % el Fer-sraard S yeue Fard e w7 |

(F) ‘ST Jaeq” & FHT JHL FRT AT ATl F TTeF % BEAS & (o0 AT SEH TG Jars T2+
FIAT ATTT g, AT, SIaw iy, ST qare, S o\ T a1 S =g =,

(T@) “TE.E./T” 7 ot 97 g o1 o sl & srfarfa=ra, 2005(2005 =1 28) & &m=T 2(7rF) F refir et
G

@) Rty safte o G Fare afeat w1 var yerer s st g, o Bl srae atdeat i
A F AT FTLETL T ATAAT LA /AT IART IUTIA FIA o (70 IR 8;

() AT T AR FHINTA FFA A FEEAT T WAL, 2010 F 71 Il F T weaiT
FEEAT At arfeer % o ToEad FE T ATy §;

(3%) “aX-satxh ATES” AT “E.A.T.” & U7 =f<h A g, S ATIEeeor % 9T o7 €9 § TS g o e
et Frmmrat grer == ARt i aqg=-1l F 9w F g (1) § [y e Jar0 yww w7 F oo fe
77 gTreA e ax Rarie BT @ gl

(2) S 9TsqT SI¥ 9ET &, ST =9 AT § TIF ¢ i< TIATNT qal & foheq Afataaw v srferfa= £ agar
agHAT # Ifeataa sfafaaat & a1 39+ ddi= 970 v et FeEmt 7 St § ot g, a8t o9 g
ST 3 srferteeat, Femt ar Gfaaet o, aafeafa, Bl wrEt Sataer a7 seer qaeitaf=atafa & #aern 53+
2l

(e 2

HfaT weFadt w1 TeEw
4. e -

A

(1) FHT FeTad & T H FH71T F o o7 TSTEHT0r THITS TE1 F g Aded et Jait § o
et T At o forg R ST

(F) EIGIRELEGH

OREIECEIEDS
(ii) T Srfrerat;
(iii) STereT ST
(iv) TS THT ST,
(@) 9T FH (ITAT) FAT TETAT:

(i) Terh s g e,
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(ii) TZ-=af<F werrEeF;

TSR AT % dTg? (el ATashe-ar § U Tl wrdsena & &3 & forg, S & s9-fafteas (1) #
fSe a7 wegafdat gy, =g ag B ff a8 & 1a g1, BT S aar g, 8T gegadt & =9 § e
AT ATAH IS ATk AT TH T 6 AT TTELHTT T2 A % o0 sarerae T Fo|

(2) UHT ATEEF, ST AT AT, F ITH Feqadl 7 0T Heqadl & &9 § TRredra g e T
.U UH.ET. § FBRET STTAHT &9 | oar FAred ST F3 F Tog o, Meiered sTaers H 21
FT:

(F) T2 ST AE. FT SR 6w s &g va fAfamr= TS g o g #3471 8, B
FTIH Tl o3 AT g, TF A7 [Aetad agi o 1w g;

(@) 39 UF want |, o forw ag Rt g, 9T geradt F =0 # w5 G 8 ¢

(M) I ATAESITAE. | M. UR T, H 76T FTATAT ST e o forw “sramafxr s
St # o g

(3) TAT 3TaEH, ST ATLT & dTg< (el TTARTE-e H AT FeTad| & & H TSTeeia AT A0 ¢ e et
A UE.UH. AT, F AT AT € § amEr A e #3T F Tega g, Heierdd sraersh w9
FLT:

(F) g w9 29 % FAfares ar waet i grr S e @ w6 van At el
STHTOTS &Te0T 7T g, S arae gt forar war 2, w7 = feifag 7 ) frar mar 2;

(@) 38 UH wat #, e o ag TorediFa 8, 9T weaadt 6 w9 w6
() = Feft U T A U, wee sTfR-a AT R F

(=) 77 UH T Tt SR afEe § dSeTa a1 g 8, SEsE q7e qRd a9 1 28
FETET TSt T T Zearere o 8 oie

(F) 39 94 97 F fafaamas a7 wdeeft R o s uw. e § ot waied s w3 F o
“STATIIT ST ST F: o 8

(4) Sa-fafaaw (2) =i su-fafagw (3) & Sfeafera wamtt & savia 7 o areft UHY 18 2ors, S T ey
srfaraaw, 2013 & Jei AT UF F9T, I7 FE FH AT FS TEHILT AIETSE IT I 6 AT8T 0T <97
# fafer 3 srefimr fwrfae =6 oo e 8, e srreamstt i oo

() sreres A, =T 13 § Tor-fAfRd =Faw & 99t a7 q9re T gotl, S Fwre St ang gr, gri
(@) srae et U6, 0. & U, FFHd ATSRTE-ar AT 397 7 g; 3T

(1) smaEs vE R g AeaET afiae § dSwdEa a1 s 8, e |9 e w1
TG FTLTT A FHLT 9T geareA? o g1

(5) T Iu-fafaaw (4) F s ARy s, Fatotag Afas =1 F§ w78 o2, sme.a. waua #7

(%) Fafary AT, ToaeT ST AT YASTAT e 6 &9 § TS enr & forg -
(i) et srferfe=r, 2013(2013 7 18)  7efi Ao &g Fa=t;

\ (if) FTEHTLT HETET A==, 1912 (1912 7 2) % et a7 freT w57 § qToama g« agaret qrenstedt 4
Tatera et stex fafer % orefie =7 agersT geart aETed afaf g, 1984(1984 FT 51) & o7 TREdFa #is
T AT

(iii) T arRes wrfrerd sfafam, 2008(2009 #T 6) F aefiw wiea g Hifaa afes wrfrerdy; =
(iv) et s faferss =0 &, S wrfaerer fAfafde w0

(=) FEARE Af¥Fat & w7 & TWRredwr & for -

(i) o=t erfafae, 2013(2013 #71 18) * refie fAwrfaa 1 u;
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\ (ii) TEawTEr ArETEr srfarfaae, 1912 (1912 &7 2) % efiw a7 freft 757 # qoowT Tg dgarel qErefedi ¥
Tatera et stex fafer % orefie o7 agersa Jeart amredr afafaaw, 1984(1984 FT 51) & 1efid TREdFa #5

TEHTE AT

iii) #Y o arfies wrfter wrfafaaw, 2008(2009 #7 6) F wefi= wiva #:1€ Hifva sl wrfrer;

iv) =T stferfaer 1 g 2 F @e (4%) § FAT-aTaTg wirs SHwT T,

V) oS U, TE A, § s S a1

vi) sTfore Iretor & srfarfaarm, 1976 (1976 &1 21) Y amer 3 3 srefi=r i wirs grafors Jreior §F;

(vii) TEFTET TETEr AtafFe, 1912 F O o a1er F1S geH IUTErdr & §sd a1 A, F
T TrEE TR #iTs AT-aeher<y fatiar dhoet; =

(viii) Tt s farferes =9 ®, S arfereor fAfRtee #2
(1) TR-=RE TeTE® F € & rEdhwr F for-
(i) For srfafaae, 2013(2013 1 18) % refia i g o= ar
(ii) TrefY s fafears = &, St7 wrfareor fafafds v
(=) TaFersh ST griv i & w7 3 TRk % fog -
(i) Far srfafaar, 2013(2013 7 18) % refia i g o= =
(ii Y& aTies anterr afaf=m, 2008(2009 #T 6) F stefi=r wieq #rg Hfea a1l awfer;
(iii) TRt s farfere = &, S artareor fREe w2
5. e 9 A= R ST -

(1) Foreft st u. ue Y. & 9T egadl & ® H TA9q A F O Togd e Araad, T Hi 3
et it sreE-vI ° fBfRfde a= § sreea s=ga Fam
(2) sraa o= & "Ty U G § & UHt sraty & a7 s i qateq, aqg=i-vl § aar-afatde vy
srofera gwaras gow fohw ST, S e fAfafds )
(3) wrtersreer, faf=w 4 % el fimT wemadt & forg Gt seey 9w ff=m &g a7 ve a+dt G 1
=TT & ST S A\ FeAadt & FAl F Adgd FA & o0 daeTq® g, Sree data Fetatea g g 78t 9%
(i) T srergen, ST AT i g 42-9 fit 394 (5) F ddw Ay G fgar 9 1w §;

(if) T AT o TTE AT FTAFATIT T SAATIAT (AT FLeA & (o107 AELTF FAEAAT, FAT, TITH FrATAT
TATH, T, TTATAT ¥ FHiTT ST AT &, Tq6==T €;

(iii) AT SATEH AT AAEH F TAAT: AT ATTAT: HAH (AT ATk HI THH T TTEHTT FIET THTOTS AT
AT T A | TARIE AT AT § AT A VAT e araq o g;

TIEFIT:- 56 G % TSI % (10, “TqEAq: AT AT Goh Ato=gi~r & et w8 a7 Fret sa=t a7 BT
Ao e it 3o H, sras® 7 AT eI, B agrd® HAAT, HS Aq-Hah ITHA AT Hls THg HAT
At g1 =7 it IS F a8t orof § S ot srfafaee, 2013(2013 #7 18) | 39 3

(iv) FAT ST, T & qHraEye &9 § @fFaa 13 § gar-fafde o 6w g d@afr gt srrarst v
T FA FT FAT 2AT &5

(V) AT STAEF o UH TLTT SATRTEN/ATET T T, ST TS 3.3, F [aF-TTA T & FAFaATd] T FATAT %
oI SAvaTT 8 3T saea® Agar ST AT ATl UH 7 Afad FITHH! T =i it g, 1 arfarswer Ffafds
Eh%.

(
(
(
(

(Vi) T ST SATERTLr/emTaT STHE/ A/ A vada/aAtsied ARia/Aee/ THE Ta4e wiiH s/ =TT GG s
38 OfF #, S wrfarweor g AR £ s, 39 i stea =aRe g,
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(vii) T 3raEeh F "vadw/ A/ ariere/srtatEa arier/mes/fA=s deawarF sraes § e w31 forw
Zie o<y fRufy arer &;

(viii) T ST T THTTTT ST FEAT ATEH TR 6 f5d | gl
(4) wTferRTor, srerat & Foreft farfere ant & forg U srfafees arrar od AT #7 ae, a7 ag stea aaEn

(5) wTfersReor, et sreags | UHT ®IS Sffaiech ST /AT TTSTH0T SfT/AT TEqTael Teqd H |l
FUEAT T AT, ST A ATAGH F THHUT o TITSAAT SATFLTF qHA|

(6) sTeraes THT Fire AR STTARTL/AT TSTHIOT T oA TTIAFIT i TR § ATUIT ST IHF ATAET T
[EEIREET I L R e E s

6. Tredrwor TaT Fe Y o —

=7 faferet 3 erefite s ams s e, v e R TR v dSrEh T # T qEir, e arai
qror-ATy e ot & steaedi= g &

(i) T8 9T T | 37 FA #7 Fagd, Sras o i ya= G @ g, == [t & oqeet-1 +
Tor-fAfAtEe Ofa 5 Fam;

(i) g ST srfarfaam, 1938, wrs uw.va. .U, sfafaaw, 2019 F Swae sfiv Yo g a7T-a9g 9
ST o o AR, oo, et s el ster fAgert 1 sruras #;

(iii) T FHEITT UTgh I TZATAY (.97, 7.) ¥ gaerrgs Ted7(T.0H7.0.) TH fRemfadern w7 s &, S
grersRTor gTT JHT-a9T 97 e e S

(iv) FTT IEF FTT TIAFHTOT T THEH T Toqa Al T2 i SEFET 1 Ffarsan G arfcas @fate & am@q
T2 =T G 9T SATAT 8 T T8l T A T AT § I qTicas Tadd gidal g af 98 qid TTEewr &l
forfera & g #a;

(v) T I AT AT frwraat & fFamor & forw ugie F&w 31,

(Vi) T TIT HETEAT ¥ AHL Afed A a1 AFATEE =5fn, ST ag [t #ar g, 7fe 9] g, F oaasq
FIRAERT ST AR 7 JT=ET 3T ITaRT IUTIA H;

(vii) @ rferweer gy AfAfEe = & srf¥er w@em e arfert-a s R sroar s S s gren
= T Aol &1 ST Sfed SATh T 7T TTTAFT 1<k &, STET Fal W AN gf, <7 3T T47 2T,

viii) ag feft off afifRuafa & iy Fream f 7m=ET #3737 39F T F orw ag-wadiT arhter T8 F,
ix) 78 = fafe=et & e T-1Il 7 For-REAfEs s |hgar # 1 saqured w;

X) ag UHT Fr@r ateat v, S e At § At & e

Xi) SITFERToT, TTETaheoT YaTH e F9 UHT Tfah ot srferfoa % @, S ag st=a aw=n

7. THTOTYS ST A Y TaT —

(1) STFEraRor, =0 a9 § FHIETT 21 S & T27q & srees @fF=w 5(3) # srehiq gor-ffafde ad
FIAT &, TATIH ATGEH Hl FAULATH, TATA, ~AATH Yol fHaer, amar Ter hit qroreqor dareft sroerreft, g afagfa
T ST THT ST7T STUeATel o a1y §, ST YIS AT ST F & (o0 saeas a0, fgiad: aqaeEd S
FAM

(
(
(
(

(2) wrtarrzor, 3u-fafaae (1) & Tefia sTquTee & dae § i srterfaay, e, ffREat F suadt, o=t
ST fRemiaaert & stefiT T o0 ST 3 forT STuferd sTqaTee & Haer § GHTeT g1 S 9% 34 faf=aw i & srqee=-V
# fafafde v & 39 939 &1 F99 F2d g, e forg I sare 6w 19 g, UE TS S F)

(3) Su-fafaam (2) F srefite == T sram o, S S R st i v & fiF (3) a9 F oo a4
T FATEAT T STa T ST g7 39 Yiasad AT T Tai #7 (&3T Sar &;

(4) T2 sraad 9T A= F & TETq, T fit 78 7 g 6 Ao yae a8t &Far s a&ar g ar
g ATATH Tl HIHIT TELAT FT A ITH AT FA 6 o0 o (30) & &1 7977 3m)
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(5) a2 saee fafafas qwa % fiae Ut wEAt §, Wfawa % qqrayg 9 § 1T F79 § 9% al
AT ATTERTOT TISTE T T&TH FXA & SHAHIE HT TR 3T ATAEH il UHT SRR % o7 FOT I g ST HO:

TR STEERT0T BT, STaas 0 S et & a1 #, o 9w T & gasre fBFam ser sefua g,
ferfera e e &t sraae 3o fam, vt &g gt 7t oy st

8. gt it =T —

(1) Jeaer a7 FT F T F AL AT SIS, AL TR A AT ¥ i SHw fiqe, avag ® o=
UH.2. 9 | 37T WTEd & q18T & TeAeT SHT FILETE o FIAFATT F2 o (o0 1T 2,

(2) TeET AT FTLATT AT ATAAT FAA 5 17 TSI 3T, 3. 3. 3., AT Aff= it o 277 % TqE
F TR 9 ® 7] S o= (S.E. ) | T e AT AT A ATAAT A5l B,

(3) faferer sae o7 qAETHT AT F T § TRELIFA A1, 3.3, A, U U, F Ay, 97 § o7+
TH.2. 9T ¥, AT 3T 9 F AT (AT Jrwe AT AT s F wrdewerat #57 Raga w3 % o s §;

(4) Freft ofF s amsan. 1, U ol 3 § Feaw w % o srEa agt et sros S arfaeer
FTET ST T30 70 ek SroTores) & aerray 78

(5) AT, 3237, & &9 § Toreeishd 21,911, a6 377 g Herieen, et oire, e, oms. o, g Sy & T2
grferfra & 9 ST 9Ta & qTeT AT F arer et SHTRaT & o7 HaT0 T&TT T8l Fel:

TR HIS LA, TR STHTRAT g ST & T8 UHT fFraer T qrfetat s ey qrferf@at § #47 g8+
FT THAT g TR St ATed o arg Ffheam SU=TT AT AT Sqarer § T T anfHe g;

(6) AT 3. 3T, 37, 38 AR TATAAT FT AT FIIT;
(7) g ams. s e, % Y fastir derage gt 't ¥ fowr ety =7 F gufad-r G @ & o
ST
9. TUTOTYS T TS U7 — TS, 3ATS. TS, LT THIOTIH F A4TH<0T % {70 arae, qrraeor grar aar-fAaiEe
FATHRLO B g =4 At f aqgEr-VI § AR T § J9es F o@|E 7 79 F w79 T54 (90) R @
e TR ST
T ATE AR & o0 e TTTeraor & 976 39 arg o, S|t TSeianaor y9« dgi tgdT &, a14(30)

S @ T TgAar ¢ g 39 aE & T4, ST U TR FT SAa T 2 |, TeAdT & v oS, Ss. IS
ATRT & =T H AR ATTRH FI T G2 F:

T T8 3 T =1 fafeae & srehie Tioredisreor & Tt & forg et strees a7 a1 = e st e
T sraed 39 ariE |, S TR y9q 981 w@ar g, d15(60) & #i wafy F offaw, artd F = § R
Sfateh e Aigd wId AT SITaT € ST ITEor faea % w0 & 69 g i 39 39 ATF &< (237 81

T Ig ST At T 39 ariE |, S TS yg= T8l w@ar g, A15(60) & F w9 adwr
reeq 9 efaT smaed weqa #3 # aE ¥ aeg(12) AT AT g & T @t A= R srowm
AAHRTA o I, AT 3. ATS. 3. T THTIH Afedqeq | 71 T oY a8 FHemm arferfat v "@teer i aarfy a5
AT Y& Fe o Harg ot 70 Feame it Jr=Er T8 Ham

(2) TR YT FEA F fOU gur-an) AREw 6 s AfFEw 7 F sudy R s e F
TITELTHTOT % T HI F AT T €T AN AT

(3) THET oIS, TS, 317 3., TSTHehT STHTOrTS F97e g7 3T g $i¥ A & forw sfeq §, Tt & adawar
T FermTe arferterat &7 Ja1 &= F3 & e Gt 90 sam f Jr=ET 981 w9

(4) Pt o e .. 1 e SE /gt At sie/ar ARty st smr F Fedw o o
FIA F T VAT AATET TOAAT T FT, S Irfeewr Aty w5

(5) wTfersRTor, YHTOTOS F FARCOr % U seed F OWHEAT F O, ASAC A, A AAfw
ST /EEATAS il T FT TRAT AT ATGEF FT Tg Fded g (o ag Arierawor 1 FfafEs aa % faw smfea
ST /ZETaS TEd HY|

(6) SITTEraHoT, g FHTLT g1 ST 9% T sirarash THTOrTS & qarheor & forw asft ordt &7 927 F:7ar g, Toror=
F1 = fafaaat it srqgeT-V # AR v % sqame §9(3) av & afafiw safa & oo q&figma wam
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(7) =t ywToTes T A7 i w2 feET Srar € A et FEsor arfamr g AareeE # I Smar g, ar

ATeEH SH ARG & T TATHLT FT TAT TR0 /AFI0/ZAHLT TATAT g5 &, TH(1) T TAT ot TTee a0 & forw
U fY T raed et T T
10.  STET THTOMGS FT TAHLOT TSI TGl FhAT SITAT §, TgT 0T —

(1) =TT saE a% o= 2 % T, i & a7 7 g B TRk yae a8t AT S q9ar g 91 a8
AT T HIHAT T AT HOT S ITH LT FA % (o0 o9 (30) T3 7 797 3

(2) afe sraes AT aa & faw TieEw F gquve 9 § UH S0 § G477 F7T § T96a TgdT g ar
STTErRTT TS THT0T T&TH e & TARIT T TAT Y SATAF 1 UHT SAHTL o (o0 HIL0T I g0 HE = L.

T STTEETOT BT, STaa &l 39 emei & a1 #, o ow Ao & zasr fFan ser weanfua g, e
e e T st TR foe, Ut A TRy At i ST

(3) STTEEFTOT ZIRT THTOTT FT TA RO FIA F SAHIE HIA il ST IOH 3 LTI FT HAT Fd g0 [oreeh
ATETT T TS ATHSE FohAT AT §, STa T <F STUs(T|
11. TATOTGS FT AHHLT FA § TARL FLA HT THT —

(1) UHET A, FSrEeRT TAHTT FT ATAET TR T TR FT (QIT TAT §, ATS. 30231230, ¥ & T2
T # sfeafed saret arfa & fmr geaadt 7 & § w1 A7 a7 w3

(2) THET oIS, TS, 317 3., TSTaaRT TATHTOT F7 Srerae TTTEHI0T FIET AT AT (3T AT 8, ST A1eAH F Uge
T T TS HHARTA T qTEd HATT T&TH F3A o (o0 ITALETAT a9T1 Tl

T UHT AT AT HIGQTel & a9\ il ara aa AT g(6) TT9 Al Afereaw srafy & forw gf, ==+ & S
T TFa¥ 21, ST T3, o a0 3 e 9 g1 39 |faaret il SHT Yot & el v Toredisd s 3rs. 3rs. .
FTT |aT Y& 30 S % o 399 sgara &< faw sron

(3) wTfersmer, ST off sTuferd g, Zg<Tat & AL T STHT FHT TR

12, o<, 3. 3ms. 3. ¥ qrerTer sregand —

(1) SIS TS, STAAT T TTIEHRI 6 ITE ToTeelshd S 6T HeAadt e AT F Hafaaq o seioreeiahg
THEAT & I 9g T H q9F g9 F o, ouw e i R wefte = F oo osaw amy ¥
TR /ST sTeRe /AT FATTERT/ IT-2a =R ToTe /[ aaes® AT ‘i Haieaw oss @

Teeq ST ueT UH At i\ gegadi & O an) a8t gt S oS UE.UH.HL. § SIAT qTET AT
TS e &1 Togh gl faelt S8 FweaadT o 391 & fAfaamas a7 wiaeft wiemr g Far-aqaied 9=y 99
ST T qT

(2) Feu Are. e, e . fAeferfa wafsha wam:
(i) 3o FTATAT § ot T ST 9% I Ehaor g7 S 36T T TR,

(i) Tt Raam=wt & a9 qua G T §, IEAE F I Ao Fd AI|T A1, TorEad #iY
FANE FIATAT FHT T4T, TTEHRT GRT TG /A7 127 TR §ei®, ag Jav o o ag
Toredga g, Tredwor £ fftmregar safen
(3) TS AT TS 3T, 3., TTIEHIU & T ATHIGH & (9T (0 T/ HIod /ey g | Ot o= 919 %7
TR A1 T
(4) 3TE.TE.3ATS. 30, ITIAHTOr GIT T/ 9&1e foh0 S &t ardi & u &1 et (180) faw  ofiaw =g
FIETE A F, S forw 57 oedisa B mr g;

TR ATS FIS S350, AfAfeE safd & fiay Fa iy &3 § 999 981 g df 98 999
=TT F9TH Z19 & qF foheq 0 & FH 19 (27(30) TEe TTTETor o redqer & 916 q9 & feeqre & fou
T ATE LT

(5) SITTErauT T STedel, SATAa STH g+ UL ST TLAT T 3T 39 Fae # forfea # swaer sgf=a Ham:

(6) STfarweor 3 sreaer gy == et & srehie T s sew s i arie ° e (18)
AT F 9¥ FE qF-faearor ware 78t S




[ATT [1I—EvE 4] ST 3T TSI ; STETETLOT 9

FLATT 3
faT wreaadt F oo sema

13. OSTNTQ/SIE S SaeT ST —

(1) == Bt & sefim o7 qeradt & =7 § e £ Sr w39 qrer e, o AfEEat &
ATHAT-| F AT-F § FAT-RATEY =Aaw qamET OSi &Y 9F 9 970 @

T UHT FE ATAEH, ST T SATa &9 § FS ATET TG F3 H7 55gF 8, o7 [d=aq] il Jqeg=-1 %
AN & el Far-fEafafds 4ot a9 w@mm, S o = i STt oiw sraes g7 39 Faa & 390 § 97
T ST ST I 297 & A=A 1 qdaedT STrersnaer it sraeArsti & sTqame et Haer o s

e g AT 6 afT sraasd ot & fore el =0 8 a7 awmes Ot g g aer-fAfates =1 % grfh
(2) Toreft TEft sty <t gorT ®, ST e gy /i €, IS SR qrenr 9 % €9 § g,

(3) oA FAAT % Gl o & H g7 AFT AT UA.UA.N. FT T97 § AT9GT 7 90, ST AT FIS 17
e gETT F2 & forg fet € =7 791 O § [t T8t T S & F a9 911 7 e -2@a 2

(4) TIFART/ TR/ ATOET /ST g Aras® § [Faer 39 wariiearei= fAfen & & 7 & refy s
= & o STosm;

TR = ARt F sEsm, s fAfeat & siavta s ar e F = & qerg g e ad
ATT
(5) 9[E T § FHT AT F9T |, 373731230, IH L - EATIIT HT ST I8 AT Al {91 3T,

U STET TS TS, TS 3. FOAT | 9 et &9 | g agl “q& 9 @i gt sS4 riaser g Afafds
B s

TISTRTOT: T [ATAIHT & YA & oI, “90g |9 &7 agt o g S1 9«1 srterf==e, 2013 § 397 5l
(6) T3S 3.3, AT FILAT AGTILNEF T ATee AHT3ee T AAATILT H04T Hi=d T 8% &7 § A0
HHTET IoiT ST & ST THITS SHTET AT T TTEFH07 T TET FT

14. i afagfT AT -
TAF AT T2 3.3, = fafaaHt &t s e=1-V # Far-ffafEe g afaqfT o Fa8 71 77 F9 &7 39
e TR T fafamTeaar it 2T srater aF aare W)

UTeq ITTEEET, |fed gemen #, Rl 9 ToEEa A e e . T YHIOS Ve U S '
FIE(12) ATH % Fa¥ THT ITieret & F7T FA 6T TTAT < T

Teeq A A T vEr smaes, e T e s e e, it T UF amEr F ' K Al g, T+ qend
FATAT § Fierh ATAqr ATfere ! Haefl sTaearsti 7 SIqurerd FHT oY Vet qrferet § 7 arerT &7 T9ihd T &
AT U UH.HT. % ATET FATAT § TATAT F IS 17 ATl arided o, T(< HE gf, THT AT 6 Siqaid ard gl

AT 4

TETAT R T
15. QAT T T A [T

AT AT ATHETT F BIITITET FATH Y 3.3, Ars.37. % fAe=or & afvade Faer vt §f § s vt
ST T ST ek TR STTUaTT, ST arferaeer fafafds w2

16. freft Sfim wemaddt g ol urerat @y B s arer ot stk

et Sfrmrerat greT Rl s sms e, &y urfertae, TaTw i 7 H9r A7 U7 F1E oF a1, 978 98
Tt oft 71w & ;1T g, S & sie S § g, S steeer AR

17. ST Scaret & fer st R % forg 9 & sgafa -

(1) we¥eF ST HemadT % 9T AT arferfagy i AT A T qAT To F A G F qgy 7 9 qv
IHF FAAA FIT ATATRA TTIorET 2R (T
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(2) U AT UTCrEt |, ST ATAT % ATA-ATA, ST HeAGAT FET (ATHT FRAR @21 F q9 § agrae
% @ | STIEI0 A A ATt GG, o e Tu seamat &y, areer & ggtd, femea R e,
Foarfer Faeft ToeaATd oY F1S v TTAT AN TAT IHHT IHF A AT IHF AT 1T FF & 77 A (3) 99 H TH
T G AT ST
18. AT Hegadt % fore s EfEar -

T ATAT HegAdT o fatgAt o srqeAt-1l § Ter-ffafae sm=m |i@ar w1 e sam
19. st A= sk aE i

T ATHT HeAAdT Ag ATHT HAMT 6 Adew a@rairer fir aqfa qgiad G=mme g & 78 & 39+
AT =T 3fiT Tt I FEET & ST, THid i SAfeaarst & fore aata g1
20. T 1 germer -

STel qAetaT "@faarst fi qom H, A7 97 IEiE FE F AGHIT AT ATEIET AT TE QAT F ATHT
TIRrEETd ST s AT fafaer s 1 S 7 §Ugor #3237 IH (A (91wt w0 ITUd Fee i< /AT AHmhar
T gEATAT ThU ST Aol A THTHRAT & T IEl FT UG LA & [T FAATT AT STqT § q@T TIoreeiaha ST
FTHT G AT Tier & dafer § 39 OfF & Frdarar i srosft sar srfasor @A w50

21. ET RN A srf¥rerg sfs T T@T ST -
(1) ST Fegadt T A au & o Fefoted B TEetet d@m o -
i) S A ag g8 g 9T T oo,
i) I Sraty = forw Ary-g1i o, S8 Irg@ & e 9% @r ST,
iii) T/t yaTg (et agfa) #i faft;
iv) SEE FEAT & qae | UHT Afah oy, St st @HEs #:3
gt =9 fafeaw % yasEt F forw, fastT ad:

(i) FreT s o e T, § warfua Rt omaT & oo sw s av & gfa [ s e
HAELT IHF AT 297 =% Tt a1 et grider gy B siar &

(if) ForeT os. o e . | fAsrhea et sare & o 1 s | 9 2 3T 31 | T qHIH g
FTSAT AT (12) AT AT srafer & wfa fFaer wam

2) UHT T3S AT, ST ATeT F &7 § wqrioq frar w7 g, i et 39 sve 3o %
fafamas 27 waeft i g Tur-RfAtes SH srEed F o T91-an] S@rsar aTaT & AET, TA HE
T I FATT AT

(3) eI FHT FeFadt, Iu-fAfEw (1) § [Afdy qEmdfem B Gaetet & o via, saF g9g &
@I 6T RITE % A1, T4F q9 AT 0 AT 98 AT o0 ST o q14(30) fae & «fraw a7 30 fawae |
@, TR & ST AT qAq 21, FEATE & SATAd, J@rsl S i, s % a7 § AG@radieqs sl (eoafori a1 e Y
FIAT TeAadT FT AT A@TILEAT 6 TAA0 /e Ot F a7 H ST TTSHT AIgd ST &l To&qd H

(4) TeIa AT HeAadt cr@rairers fit Rure i arE F To (90) 2 % ofiaw sraradies it Rare 7 |rfaa i
TE FHEAT H, A FE §, AT FIA F FHEH ISTUIT 37T TTIAHLOT AT TEqHTE God BTl

(5) TaEd ot afgat, fEEforET o aware, sfe Gt e o ua . § | wegadt F wrtas § @ S
T F TTTersReor gy Aeqr o ST o forw I9etsy g

(6) = fafa==t § Afdy e fwT geaadt grer W&t 1€ gwe afgat, seare, FawiteT, w@fEer feo s sa
i it TaTEy 7, Srea 7 99taq €, #9975 "qra(7) a9 i sater F oy st o s

e UH HIHAT F HeTSd FEqrae, STt 1dl & a1 § Xa1E 6l 75 g 3 =t § Afaea 7 g & w107 39
w2 ffea wfaa 8, sxarast &7 ATt w1 H9em=T g9 9% ST T ST

(
(
(
(




[9TT [I—ETE 4] HTL T (ST TETLTI0T 11

U] A M T qAETHT S T AT H, 7T THT IEATAAT I I SATAT A AT T TATT TGAT Aq9TF
2l

weq a2 oft & S 9% qorm g9 B o Bt & o see sferg | g, vl el afger, s,
o, T AT-HaTe T T TS €9 § Tl S Tail|

(7) fa<hr feaefort & ue feoqur onfier g Soed Sframrat g=r s i T Tueq o siT 39 g el
T FATAT, TgIh! AT TG TR & ITH GG F AL Srawar-are (e siava STt S q9g Fatar o
&) faw s

(8) AT HeTAT T SIETILErT ATl 37T TAF-T5 H THET T TeAFT F TAAGIN % Tehed T H|
22.  UHA UTEH § FHIAT 6T ATAHhan ST

(1) 97 Feadt &1 Fea vHr OfF § =y smoa See O Y vw st | 50 gfaera & sfeen
arreta Rt U aTeE § e a8l grm

TrseRor: 29 Ay & syareet F o argsw” 9w ¥ sfaeta, Rl o ar Rt st o gorr ®, ST yEad T
F STeli UF T AT UF TgIaF a1 7 UF THg THATT S v gl

(2) ZF AT = AT A & T FoF T FE TGg<H, HIS TraF FA41 AT AT HOAT FT S TH THATT
IqT TS H T of Ta&dT & A st 8, e 7 fafeeer sifaw grem

(3) FTHT Hexad(, d@TITAd d@Te & AT AT A9 TH @I F aqured f qfP #7d gu T
Y./, gTRT T U STHTOT &9

23. 9T HEART GIT FEARATIT HT ITFL AT & HLAT-
TS S THT HEAGAT HIAFATAN T ATELT ST & FIT ThaT &, STET Trreranr gy Eafafae T s
24. TEEOET w6 A ST -
FTHT FHeTac! THT et Aot w15 M, ST ariesor fAfAfEe w2
25.  TEEHOr ¥ Tehed —
(1) =T Fegadt et & forg srfesor #7 9@ sqHTed o
(i) ST SrfersRTLT/eraT JHE # afad,
(ii) Frerw(fzert) /s (artam) /Aee (Tee) § afadT
g ForeT e/ AR/ eeT & WO o 6t 297 |, TTTeEor &1 =g o s
(iiii) 3¥F AT H qREq; a1
(iv) SEF FRANE/ANENFA FATaT § qradad|

(2) HT HeTad, T AT TTIEFLOT FT Tgel &f e JATHFHET § Fls TEqq/aady grar g, ITiesror &7
referfera ST < m:

(i) stTe wrfEa =afeat an e ==t fr = =
(if) Fhr exfaafd arforT 3 st 3

TTETHTOT: I FUEATH AT FIHT AT FATE ATHFHAT, ST A AR AT, F T | TS S 01 7eaadi &
e am 2T 2

(3) wrfarwor, uT Feadt & U O 7 3w vH sque u¥, | AfAtRy G s, s /erer/awqres
T Y ATAT FE TR

26. HTLETL FT THTHAT AT AT

(1) FTE 9T Fegadt, 39 BT F FqaR & FER & qGErHAT AT ST sfiT oS a7 iqer & wis
THH AT HHT
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(2) Toreft <A weaadt g o s, 3mE. 3. & FTEaTe & qHTHe AT fAeaw a1 ot a1 siaer £ frs =R
STTTEre0T o @ SATHIGH o [T HEATead Tal i SITUIAT

T ST AUEAT TF AN Tl gl TS S (0T HeFAAT 1 TATIAT 5. UF.OH.|T. § a1 FEATAT 6 &7 §
#T TS B AT O\ FTLETT FT SqaLor 36T ST 8 SHHA 17, 37S. 3112, 3. FTT HeaglY Aal (T 74T 81

(3) =t e ame. ame 3 it woruer fRefy sms v ue Y. § orrat F w9 # v T g 97 g gHHed a1 Hea
T ST T ThIH % 1T 3 10 qfvede & are § arfareeor &, UE aivad & d1e(30) o F fiae gfea wom

(4) ATE.ATE. TSI, F FILATL o G T F1E ThrA, T2 98 Toia: & 37 Aiforw, Fefy omeare. s, g
FIATTAT Al T SITUIMT 3T TH AT & gId gU AT Siq<a qd aF STAT HeFad( & &9 § HF Fdl gdl § I aF
STTErRa0T &1 q& SAqHIEA T A5l F< (o 3T Srar g1 a9, F: |7 siqwd v siafia Faw % o gg(6) o & 7%
FAT Tl F E T H FF qGT FTI

(5) TorET SIS 3. AT 3. GTRT AT  STA20T it UHT HIS T Ardiiead dai f STuAt e UH eiaqeor
TROTTHEAST S qH ZTIT VT & GF ATHIG o (6T TSTET 0T T =g AT TR0 ZraT gl

(6) STTHTET T STET FHTA HiT THRAT UH T&T 2 THT TfT & grft v srrerr FfAfEe w3
27.  SSted gt g it &1 O

(1) FTE TS ATE.A.A., STHTHRATA F a9 Teet 7 orF w0 A1 AF FT AoF-Ta5 Tiahry w1iod Hh
AT SuTat @1 s A o forg SfimTeRatet AT I T T

(2) FTE TS A<M, VAT orat & o7 Tgd gu, v wterawew fafafie wv, Rsfea ugfaai & areaw &
A FT ATAAT F THRN

(3) =T IeuTal F A F forw vt ik, e i staeree AT stweTes g 39T @ ST siY 39
ToRET ST, 31T 3TS. 31, GTRT ST-HTh{e & HTeqw | I 36T SITaT &, a8 gt Sir arfereeer fafafas #:3

T 5

THIOT ST
28. ghrar RIS F ik Tdier S8 w0 i afe: wfegsror, - == BfRgar F sy 07 s
AR o &y A7 B o U v L § T i QAT F FwEA & whwdrd F gared G
HATAT T THL a9 3T Ieg ATAHT Fe #7 32 |, "eee, wiwarg, swefeem, dfaar R 7 g o
srferfeare & IUEdl & AT et a1 atvast g frf¥eard yar w2 qem
29. Adreaor, sawor SR ST ¢ UTTAROT T TS, 3MS . 3MS. 3. & FTARAT! T A& AT Searwor ey it
qrf<h ERIT, TS STaeTa ors. 31T 3. 3. AT saaa | UHT STl HRET | 8, S a3 (6 a8 s, are. 30 . & =9
H 39 oAl | SetaT gl
30. w397 | FreaTs -

(1) =t srferpor T, Rt AETeror 37 =T & SgEe § A7 T AAT A T ¢ o T ors e e e,
TATAT ATATTH % Ieelt, I eI a0 70 =i 77 [t a7 s G o o=y s et F saqan
Tel AT ST TT 8 AT I fhamaena siaearg g fa=ir &ar Fw=i & f{ai & gl § a1 Srieaor 39+ fowg aq~a
AATHAF FLATS FT T STEH AN TS, Tl AT ARG FA AT A6 I % THT LoTE w0
STHTOTTS FT e a7 T off g e a8 F1iars a8l & Hitad 781 &

(2) wTfEreeT, I ATal 9T Tdgd T STl &7, UHT I o777 FEATs HiT T, S g ATe=a9T &
Fefie St=ra awEn

31,  OrEOr THTO FT SrEYr-

T staE® F1, Fad TAHIT & TF ATHIGT & TIAT 127,30, 3. T7a Fded S TIAT TSI her
STHTOTTS AT e % for srara o ST |

32. REwsir=mEie-

(1) =@ Tt & oo & wwew ft a7, seaedtuers. ¥ fRefRger =,
AL AT, ALAE. - SLELTA. ThO- 012+ 01+ 2019, ATEE 16 SIHa<T. 2019 T H7E g1 SATuT |




[T [[I—&TS 4]

HILT T TSI . AHTYTL

13

(2) 3T arat * gra gu o, su-fafamw (1) § seatea fRarfadernt & amaq & w2 a7 i 7 areafia Gef
a1 a7 TRt FEETE F 9T ® A gweAT S 5% ag 2w ARt F gt sust F e i e g

(3) AT ..., S =W ARt f sfeg=er & @ el uwoua . # y=renedi g, = SRt £
ATEE=AT T AT & Bg(6) 7T A FAATY F Aaw AT uH FFEara auwy F e, S e Gy #5729
oAt g et stfaf=s storersti #71, afe #r2 §, srgumas Fam

A=

ERENI
[Afre 13 3fRm)

FHAT AEAAA & T =ATH GSITa/S[E Gy Gaeft sroery

EEL ISt/ weeY ser (LuH.EY.) | 9 Huty "aeft wiemd (1.uE A
ST FIHT AT 100000 80,000

AT FHT 550,000 AT YSTATT STTeT & 60 Tiaerd
fafareg s 675,000 AT YSTATT AT FT 60 Tfaera
FILIIE STIAFHAT 75,000 75,000

qIqF AT g Faiew T T

- T9TEF 550,000 150,000

-

. . ug. . & U arEr F & F i AT werad’ F R =gEan dofera s

EEA S/t HETT et STaT (L.UE.E1)
ST FTHT AT 10,000

AT T 55,000

EIECEIESS 67,500

FANE ATHFAT 7,500

TT-FTh TTHH 55,000

g
[fafaaw 6(1) 3fe)
T wegadT & FA AR TR

T ST A6 F HATHATT ST FeT

1. |TETROT ATty 3% e

(1) FrE =7 sirewe Referfera BramsreTT s Fer Fwam:
(i) UTE F FILETT 3T SIITEH Tarer AT TIALTOT T | STI AT T T HLTAT;
(if) TR AT FET ST I Maeet F qae § goArg 39w,

(iii}) SUeTeer FHAT ST [ATHT TSI FT ST T@AT;
(iv) ToreT ITEF & AR ITH I U¥ A wAATEl FAT 3 39 forfed srfsedtspiaat siw wfa fore

EEIGIETGIR

(v) ToreT FATRAT/ AT HTHRAT & T 61 AT F FTa=id HeAT;
(vi) =TET T It AfdrerE v,
(vii) ST STTAT T2 T Uah Tforee? T@eT:

(2) STTT&rH e #aTy —

(i) T T THT, TATEH FT SANTET Taerd FATA AT d7F THET FATA % o0 Ja@1 ¥ T Farel & forg
TTe I TATRT FY THT;

(ii) FAT T T FRATHRAT, ATeF & 39 FrEi A forfad g F e ux Fae arfortsass siriawt & o

FTAFAT G,
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(iii)) AT STFT T ET TR Tae= T4 % o0 qriv s e s m a97 $rF 241 979 T8l FC 996dT 8

(iv) T AT TTEF F TEH Tae qaT0 o F forw forfera srer yma w0 i a1 1 &7 18 Srfee
T HATH T ATHE T, e faia UH s g, S8 UTEH A1 ATH, SEH 1 €0, & T8
ST e FaTsi 6l Wi 3T THTe, AT F TATT G T THH 3T TATRT FIF T A4, i

(v) FHT ST UEY o wHET "ATat & oy e w9t wT g S|t R 6T S o7 arew & A"
qreeaiyaE &7 7 At B s

(vi) T 9T qHT F 9T AT A AT FATIT Tl @ qf ag ST TG Farsh i UHT 7+
=T FaTat F forg aredy et a1 fAfere s st #r Farie w7

(vii) TET Z9T | AT ATHT TTEH HT GIo0d HOT S ATSH FH1 T A T2 SMGH Taed qara a7 UHr 5
TUET qGTAt F Af¥erE @, S8 F Forwst 1 7m, J=2m= £ 72 734971, g2 i, deq S w7 Ay,
arfz)

(viii) FTHT T ST TFLT TATT T&TF FIA 6 (70 qTedt ATt F THeq AT & oIy IqLarEt gl
(3) FT-grfhT

(i) 3T AT ITH ATeF TRIELIFa AT JHL, g At orfea qgata o et args it S sroearet i
FTTHAT T I & & AT T 2|

(i) TS ATEH TaAT ATHT Heeft TTATH FT HITH €T & GATAT & (o0 forferd § U F 7fer AT s
T, T FIAA 9T AT Fd g0 ST AT J67 =9 Thamawara | o Far, s w2 e 39 Ofa % an
¥, Sed T & qad § G Tt AT 6 F 96 S aier a1 a6, FfRe w9 F o w9y
2l

(iii) U Rafa &, T o7 Frwe, FREE agE w v S\ S J9 TEE w1 F FEEN &
Reedt & 9afaq UF F7 FEM 3T 39 F § 07T q1ai 6 qrf-a7d, TAF AeeiFd AT i &
FASAT T STLETAAT T TRAT Fea it Tfa, 396 = ariertass a7 i #71 deam w3 & a7,
TAH T H AT FITT HAT TG HLA 3 HI0T AT ZivT|

(iv) T8 & ATHTHAT T Tohe AT ST, FSHw F-J10 & Sr= e e F7 seanT &ar Sar gl
(V) ST F-sTTeT

(F) TeAF T AHT FI-FIFT VAT SHT AR GO, ST A& TSq FEae a3 § Ffemmes
TISTEETH0T STHTOS TR0 T T g0 € ST T l-AT< T g0 q0T-907 9% ST 1 T
TSI Fareft ST T ATATAT AT FLA % (o7 IRl R

Teeq STEl #1E ST Sga U =T 19T AT F AT H-rw A Srar g s R
TR % T TR R £ A8t TS UE.UA.AT. § TEa AT Fae UF AT a1
START FAT ST = AT F Teqreit 7 Ay #3370 qgad § o a8 7T F-a0ad
g, o @ 9% @np 21, =9 At a1 oo fRenhct w1 sqares gRtad w7 F o
AT R

(@) FTHTHRAT, TAF FI-FRT A Iq6 (g8 & qIEATHE FT G2T FA & d99 | ATgd 5
At FIET AT g
(1) AT i Gaar ST FET F forw wr-arfET S 78!

(Vi) ST ST

(F) Toret TeTAT 38ara | T4 -6 Tg AT FA 6 forg | ITLart 2 39+
FIRT ST 39 GTT HATSTa o ST s gIeT ot 29 a7 srqarae foear st

(@) ST S AT Zga UH AT AT HI-FH K HT F-a0F A7 S g S
STTER0T o OTH YOI d dal g a8l ToTEeiahd sl had UH A AT SR FT ST HT
ST = iRt ft svrersit &7 saTe w e forw wgea & 9T 9 s wr-ae g, e
HT T AN g, =9 AT a7 s Refagert &1 srqare gRtaa & & o sawert
Bl
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(3T) STHTHRAT, TAF FI-STHT FT Ik (6 F TTICATHE AT HGT FIA o6 Garel | AT FI-FATHT AT
AR F¥ & o1, ST THE TATG AT FI-S0HL Bl &1 T & (70 IALEAT T, ATeh
F SRl T ATt g

(=) farsfY qaeTaT r-svee &1 9719 S et srer fatarteat Sraredt #r whe S S
(4) FTE TAT o7 Fex, ST iAo AT w2
2. w@er AT sre o AR Fer -
(1) FTE e AT AT THH Afafen et ramsarT siv fior Fom:

(i) Fa¥ F forg fimg 37 s e i od ARt s 5 e w1 Pt s o G St
FTT FoTafera sruterd i STty T&T9 F¥AT;

(ii) o= 7 "= F9 § arget f aErEar AT,
(iii}) S-=TT WIS G 3T S-STAT IRt ST 3 §, STt Fel J AN BT, TSTIAr FAT|
3. gadtaT T & fAfAfRe 7
(1) F1E qTHT ST T fafis At BramsarT siT Fer 9.

(i) Toreft qeeaTeRat a1 Qe taTRdaist & et THE T ATTET ATHT ST FT T4T HIAT, Il HRTTer
FIAT ST =FAF | FHIF TILAT FLaqAT;
(ii) 3HF GIT T TS qAS 9T Hfaaret & e it om § ggraar & T,
(iii) ST i gTai/staarat &1 3a9 997 & Fra<, Sraar w2 B ST, Sugor S 9T w7 AT,
(iv) FERTT 7T F HaT TEIHF g qerHei(Sil. 0. 1.) Y& FAT:
(v) ST SHTHRAT T S THTHRAT, AT 6 (0 T I 6 T § 90, I|qraued, IAL oY S=Hme
FTLETE o (o7 TS AT SfiT Gl giora Fer;
(vi) strafia T aTedt FeaTe F forw gurs WSt w1 STHE AT,
(Vi) T F FATET LT ATgHi/A AT FAAT F T SH1/qT AT FET FT 5809 Fd 07T ST
SrTersTe-ere =t fafer oY oI=r SToerTell 1 SIquTae FHeAT|
4. Rty s F g R s

FUY AWT-F & IT-GT 1,2 3i¥ 3 ® fau v Iqeartyal & afafww, afs Bf args gren Gt &fae e
T FHT AHL % ®F | FH T & (o0 s BT Smar g a1 ag |@ated SaThar & SHT §ieaT & g 9%
QAT T SATEAT FA & (00 IH (AT J167 & &9 H g w2 & forg garfag 980 F0 &6 7fw 39 9=
T T sTar 8 a7 9 78 gt w2 & o & ares & fimrwat & B 92 viagd 9713 7 98, 93T g adt
e fA=ror g T
ATT-G: FICIRE ATTRAT & Fed A gy

(1) FTE FLANE ATTFRAT, FTHT FEATE T ITHAAT FIA, IH IATH FIA 31T HAT TG FIA 6 TISE] 6 (o0
ATERAH 3 ATV STHTHRATSA, 3 STra dHTHRATAT 3T 3 FTATEST STHTHRATSN o T S LT
(i) FATHRATAT F AT IaTaT F farawor F forw sgE:

(F) TEEEFa FRANE ATHFAT 99 IATal & faaqeor & forw fimrwatst & | sgaa w41, o5 &

TTTERTOT &l UH 3309 F2 & Trag(15) fam & e wae frw sror;

(@) U ST FL THT A5 fF FEARE ATqwat, HATHRAT F IeaTal F1 (&dwor FI T F99 qg1 &7 7

21 3T FraTRat g TEeE o arer R STue s wrE oft sgare arieeitaTet F At F e 71t G

STTUAT,

(1) SELTET | FILATLE ATHHATAT o6 TR 6 TTA FAeAT 3T ITLaT Al STHTRATsN 3T FILATE
ATt F FASAT AT ITLRTAAL, SET F THFHT % forw et o oat v orfie F3 F 39ay
2
() FfE FIE FAE ATHFAT AT STHTHAT T AHTHRAT AT et FRAE ATTFHAT 6 919 §U 3809 HT

THEHTT FIAT ATEAT & al F FHHET: SHTHRdT IT FTLATLE ATTAHRAT 3T ITFAFIOT 7 2840 F A9 *
T 70T T FAAT S % T UAT H Tl
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(F) T (iv) H FAT-3feAtad TdaaTe it qAT §, TAT, FARE ATTHRAT JT SHERAT, At &
AFET AT FZ(6) TTE TF, IAH & ST AT TEq g, T dl § Fa1 T2 He;

() SITTErRor g7 =4 A==t & otefid Feae ATHar a9 & o7 S 6 i T & fEm, 778
TEATEAT 6T AT FTS AT AT 7 a7 HS S [qThdT Had FAMT AT T 27 IS FEA ATHFAT I ITH
FLT;
(F) FE SHTHRAT FEATLE ATHFRATA B Tem srtereprr, ARy s=teat s e wE=hat g
TTCHTEA FT HaTT Al el
(ST) rfersReor, et SraTeRat a7 Fde AtaEar & T JF 8, 39 o Fer qeag T gu,
TraeoT Zg2Tat FT THFETT FA AT AR T HHRT

(ii) ITfer e T AT TETT AT

(i) = fafaaat % srefimr fSedta et Freae sifserat 1 |@faer ft Jf st F S/ s
TR 0 HAT T2 F27 F1 Faex g, S siavta et 2

(F) = 7 927 w3 § 9grIar & T;
(=) TorefY aTer T 39T § SAreeTs TETAAT ST AR &I FYAT;

() U qET F Fee F, S Gt A @fwr F oqgwn § 33qa 2 €, ey wefi Fard s
RIS T FLATI

STIT-TT: Tt o g fAeis & Fer o ey

(1) s TRrESFa Faerh o g FAuier &1 B oft srwfRaswar & sgq@ 2 are grfaat &1 (3 ¥
AATFT BT AT TEl) FAeAU, TFGA, TN, AfdTEE e s 3HE e s 39w "9y A,
TFoTieata, AATHRAT 3T HHTRT H RS FT FT FaaT R

(2) TorelY Treers i griv et o, 1= a7l & arg-ar, Moot Fwaer oY Savartad g ;-

(i) g =fua Fwar 6 =7 yoea fAug-aeq § 391 @i B9 § a1 #4798 396 Rt arde, A
AWNE & Hafad g AT qTfcash TATLTRAT & JIETH 7 ¢;

TETHIW: TH WS & TS & (o0 'qraare § w91 Afa=aw, 2013 &1 9T 2 F ITLT (77) | 747
AT ATAET H " A AT 26

(ii) FHTHRAT F A ST STHTHT 6 219 FH @A | STl T&HT TAATAT 3T Teeqaqr aa10 TG T,
(iii)) FTI S ATt ST farwr-areq 1 Aear siw o e #ar,

(iv) BTt & =7, Tt &t gia i AT T B aed =R gria & #1on i aRFataat &
THEAT, TBATS, AT, FATIT ST ATF-T2qTA FAT;

(v) STa T SrEeT g, ’ieh 9T Sli¥ S| TA&TT FLAT 3T HATIERTL, SATersh/am A7 i et srer Haifaa
AT 9% feoouft 2T,

(vi) T % T ST ATett farwr-areg it 97T 377 0 &7 e, ATI T STALTI FAT;

(vii) FrTRat v faTFRa F1 g w1 FF w2, g e, afafiss et & = F oo afagfy s
AT SITIT & T |, STl Fgt T STIE 2T, FATg &,

(viii) Tiferefy wfear 3 sreftw gria & w=srar sfw ardt oat & ares F ey 7 feoqoft we,

ix) STHTERAT AT FTHTHRT T A T I FHT A0 S LTI Fe AT,

x) AT e  srehie area & Meriwor Fwr;

xi) wrferet it wroT & faEarta vy, 7% w2, TR Fwm

Xii) FTA/ET  Faer § dAATHA/ATHIHRAT ST ITH Fah ATRAT Al AHTAT FHT THTLTT FHIAT;

(
(
(
(
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(iii) TEIZTH, TeagTd il TTTTAT S ATAT F ARL B 1 ORI FEAT;
(xiv) =fe =TaT, aiferdt % fAaemT sfiT ordt & Sfavia Al AT & a7 & &7 TN F3 % fory 2oy 34T;
(xv) STET Fgl Y swearear 2r, faersy it 1o o,
(xvi) STET el AT T, T g4 ATA < 39 e % daeg # feeqoft iz
(3) TS qaerF AT BT egiean, ATg ag SATRAl F1T AT AATFA G127 (H<h (AT AT 21, ST H1 A0 1

FarE gamaa oftmar &, feq st e % 9 (30) AT % sroamq, y=qa Fam e fae & v ai
ATHTR T, BT o (gTeor "o & SATsha 7 qata a1 serem % ar § oot feeafor &9 gu 2

(4) Ut R fFafaat ®, gaes, Sadr T o7 Sfea wFHia F Feor, AT 1 T w2 gu, SEawdr F
ot ROTe weqa # % forw Y off gem & =g(6) wta ¥ sMfaw F fAwareor it Swr s v e
afefeafaat &, ST q9e% & [ & o €, a8 mear |, SHEa w6 gied wd gu, e seqa w79 &
TE(6) AT & arfersh it srafyr 3 forw faeqreor &t SorT F°7 T
(5) UH ATHAT H, ST T4 NATE TEqTASI & T 7 Z o HIL0 ATed &, TgT Taeqh, S 913 &l forfad § F7
H FH AT TTEATE o 6 THTG ATHAG T ITAH TEATAST % LT T a7 €9 H SAqH T30 {are et
T THTN
(6) =z &I AATEHRAT, T RATE ITH g 9%, Fg 9TaT g 6 77 Bl off avg & ool g, v a7 SrHrewar &
T F2d 0 e § U 07 el & Gael H Uk S wh [LI1e Teqd Heel o0l TIeIT HT G| STAThal 1T
THET AL o Faeor R0re 9T g % dxg (15) &7 % wiae Bran S Fem)
T STHTEHRAT GIXT AT Th ATE AR T e &7 stacie et I 67 39T § U & (i a1 qg1 fordr
SO
(7) Faere THT ATATh e, S9=eT ST g 6 AT & d 11 T97g & SaT Teqd Hl
ART-H: - T<h TLATHF F FcA AT ey
(1) s . 6o, Tl darerat i e fur Fea F g9y |, B o F srefa Feterfya aer yww
T TR -
(i) FaTEeT 9T arfertaat & e wafea arfert #§ sfafifga Maedt o odt & dqE ofiT SHarwara
FTT arat & qifagier F fou S fre o fRenfRdent F g F 9T e (FEae ) ST F 1E-
ITTERTY GTXT ETAl | AT T&TH FLAT T FeTeld Al & T Iral a7 AT H7 T T07 F7AT;
(ii) ZRETT FeledAT aTerET S JT=T aTferEt & AT Aeaard-9dl Fa< & fore amar #, Ife & g, ¥4r
TR FAT,
(i) F@TE=T AT arfertaEt F Feiwd & g9y § Sr-qa ST S #E g a9,
e FIe 21910, T6 HAT 1 Straq S arfertaat § ot Feartd w5 awar g
(iv) FT-HT FaTEeT @Y ThIT | AT &I FIAT;
(v) 1% .0, T STl 7 § qaT0 TS T GHT TAAT: T ATAAT: AT FEATE IUTH T80
FIAT AT SEAT ATAAT TRl BT AT
(vi) FTE UET 37 FaTU, ST ATieror fAfAtEe #:3)
(2) < AU UF T SAferw dTHTHRAT AT TATEST HATU TGTF FT THAT & AT HS STHTRAT I qTTH TeTThT
AT TTATHATS Tl FATEST HATU &I A 6 (o107 Tah 7 qfereh &1.97.17, o 7 T

(3) g Frft.u. uHT TETesy fmrT wrferfRe i arad, Sew st serara-adt wrae oft s 8, e
TATEST HATT TaTT F7 % (o0 ey SHTaha Tt i seaarei F a7 F377 T To|

(4) SrwrRat siw .41.0. g7 gt w5 5 aeaaret F s qaret F 7 9 a1 9T B e F o a
T TTTOTH & T AT AT 1 geaidqiad il S|
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F-lil
[Rfre 18 3fRm)

T " iRar
STT-F: ST TH
(1) T ST FIHL JIareh SATATE & HIAATITH AT T STAEL0 FT ST e Fodl w1 g argaht ar
arfereftameant & f2a & wam
(2) UTEF-Ha e & Hafed AT § =29 — Yoi® S187 S
i) ATEHT o AT AT ARG TAGT TATTH TGIT 3T HATTGT & FHIT;
ii) ATATAT ST TqdT | FTF H;

(iii) =g gFAtET Fam & AT ST J F &7 SrEdr 7 T A7 w1 F @ Y, IS0 g9
THE;

(iv) AT AR G Y& hT TS THET FATHFRET FHl IqF o0 T AATRai(SATRara) & fow, SE
FIETE f33T ST LT &, qota: T |1,

(V) 3 EATASAT T, ST 3o Fool § &, LT FATU L@ % (o0 qI=d FIH ISTUIT;
(vi) Feree e e & fore ames &1 fafAfEs srfeere areor wam,

(vii) IS UTe® & 98 SAEIY F¥ 1T & I T &l 3T ST fT FH07 F a1 § g =l STRrEawdr Sl
HTHT 7 FHE;

(viii) T |, HTHATHAT F THE TTEH T ATATA T2 FLeA 3T FTHT FIA 3 THT ATEH il FAL TGF FIA 6
I H FET T AT forad ST S F9| 59 T GAAiEs 9 8 =1 Ieor 7 67 737 g1, aeF &
ara forfera s (1) av £ safer F oo BEfemrer wst, 7fs smem § B BEfemrer safer 1 oo
Tl o3 77 g1 AT, qa@-Aitere ariert®at a1 gaen/aa e arierfai & 39T #, ATeH & ST T FHeed
£ FIE AUAT LN

(ix) TTEH &, TTHTHAT/TAATHTHRAT F THT ATEH FT AT FTel ST [AATHT o TAT SHTHRAT FH FAL
AT IS e TAT GEITT [AATHT AR AT TATIT T T8 FIA 6 (0 forfad ST I 4T,

(x) fEa-ge=rd & ==,
(xi) . AT HT. ATHEST F A7 STUTerd AT ATt JTH FeIT 3i¥ Ivg STHT AT F HTT ST FHLT;
(xii) TTEF T S-THT GTAT Gl | Fgraar Tl
(3) o whoraT & Hafard arHet § =0 — e S16T Jre:
(i) 78 2 FCM T ag Feare @ & o st 31 siqam=s =T qg) w3t g;
(ii) T TH qTT 6T TgATT T S TATHAT o1 H IT IATET AT T2 il HITE HT TTL FHAT, 57 997 36
ST 78 &
(iii) 7g AT F0 & AT "ar % 39 FeT 1 99=7aqr & S 98 < 99T 7,
(iv) g gATET F & yearad arferdt arat Ired it AEeTwara & o S9IE &

(v) et 39 AT 9% FeTg a7 o eh am # 39/ 19 8 A7 o fr srae7sk 2y, qerg o forw srer s
#¥ ToT FIT AT AT w;

(vi) Foreft SfremeRat &t erd AT ST =T a8 w o,

(vii) =g Trg e o arfort a7 arferfEat i seermaet #1672 § s et seet # frwew wra 2r gt
FHT FAT T HAT & HGLAT % qTCF AT FHLOAT;

(viii) I J=TOT FaT T AR Aal adl @ qf Fa< @l 39 AA(er FT FAT FAM o 0 Freas a9
= E;

(
(
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(ix) T2 == FC & fifeaw #7 =7 59 937 g & vt o=y 7 @ &6 Fhar SEr 8, =i #6
THT TeTshTE I AT ATTAF e 7 F&A=roor 2 751 8 a5) Treeh 1 92 =41 fou Sow, e e
Y S ATeAar WY g S ATEF T I TR F T g7 qhed ¥ 2

(x) BT T Zor & srgereer ¥ St ATeft TiFATet #7 'y w9,
(xi) Tet SToRTT T ere-errere "aeft Tfafataat 7 ford 72 anm;

(xii) 7 At Fe o ST S w99 A7 FTA-Hed F AT F G Fie AT G5 FT FIT HEATT HT
T q37 w2 § form 927 grar 2

(4) STTHEET TEGT FA F Hae H =T — TeAF AT S0
(i) 2 G Fr FF qre arEF T SATHE ST ATl F TOmAT F a7 2R w7 T s

(i) AT AT T TATEAT FTA F F= AT T T F30 o6 G g1 =70 70 79ft 392 47 367 10 Foa 12+
F I IALETAA &

(iii) 77 gt o B aEF gET TeE A T 39 TEEEr &, e e 97 durwdt g S| i
TRt 3R ST 8, TEATE-T5 T R a9 S0 Y 3H qTgeh i /TRt 7 qreAT BT o) e i
et Tt yeqia & Heg § AT Gaar & Fagat i aqt & Sqae FTAaTar S Tl

(iv) UTEF & TEATAS § &F TS TR % sHI2T hl ATALTHIIAF TTF-TSATA FLA F [oIT FT 3iT AT AT
TEl, ST ST U7 Tehedd FXe FT AL FIT STl SHAT g (AT g 6 Irgd 7 Uar 71 3647 § o7 afe o6
T Tehed Aol TFAT ST LT 8 A7 SH THH AN FTHATEl FA & TAR Hed 9 =T FEAT1 ATM80;

(V) T AT IT AT TATAAT TRAAAT T THe A % Hged Hl T FIAT T S qIiere’ & 7 Tafe
T AT THTE T8 HT,

(vi) ST ST o T 3 aTer Feft qTfcass Tt &0 9 ATSF Al 3T & ToHhe HT A AT F:7 30=a
TEIA 0T ST
(5) =T HfAET F TSI F ey § SMEL — T AF 19T ST

(i) T |fEET % AT AR AT AT AR (S THTHRATSAT) T AT T FHT AT TATAd T Taddl & a1e §
T3 § AATE aT;

(ii) s@e grer Rrerfer £ 7€ arfert grr vem R MU Faw F queq sraegw SuaHl w T0g wan ey 5,
ATl UTeH, STl aF TAT 2l, Tg THA T [ FAT HF 63T ST 2T &;

(iii)) it 1 72t &7 § Fire Fam, 9 & T durwat g kv v g,

(iv) aTferft  srefir srferfoa foeft aredt, arferlt % orefie s a7 st ey, sToasiHi s A7 eamT
TR FT AT Tg T FHAMT 6 Fiaar e T 7 & S q6T;

(v) TTEH T = a7q il c@iiq forfaa I T&r Fea & =T TA1Et 81 147 8;
(vi) Tt sifamr arferT it aTaT § =7 I &7 o7 Tt a1 797 § a1 39 Farasa of e e &S s,
(vii) Tt e wfereT % et s aat § fro o afvad=t i srfegta wam s B ofiemds & gardt ge
T qd giRAh Arfed &,
(viii) ITRT ST & yEATrad Rt ST a1 SO ATEHT T geATg <7 ST AT UL af, av sqadford Serfad
ST % a7 § TATg 3,
(ix) ITEHT  forw fmT Sfaarst it =raear Fva qug B @iy fimrwat w1 71 987 m

(6) TTferfREr F TETwTor F Hae B A= — TeAF STHT S

(i) =g gfAtera wom & e g 7 At seae it arg F e § 9T 8, 99 & 98 e AR Fa7 3
FT TEATIAT 7 FEA &1 [ahed 97T &

(ii) =g gt Fam 5 Ffwwor Arfeat § whed F wder F a1 § Fqradr sty g, S stasta arfert #°r
TATHAT A AT 3T TRAAAL 6 G H TATE & 1 AITHAT HT &, ST ITHT o TTEH AT SATqT T 07 hr
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AT F TAT g0 &,

(iii) 72 gt Fom B Farwoor aifeat § darar #1 FfEET F TAw0r F TS 8T 6 T qHeq
ST 7 AT9erg Tam (e siasta 7= it gfqat A ) Hit e dafae g,

(iv) =g FAfea Fam & ares AATHat 7 TEEHr AT FTaar i T F Tgd Tgod I Fal g
(7) UTEF ZIT 37T Foh0 ST 6 &aiel | ST — T S 19T ST

(i) ST TR T FTAT 0T A GAAT & ST THET qAT(cash T2AT Fl THe FIA ST IAh! aTeAqTN H T2
AT ST FATET e weTeadt wfatafaat % are § qerg Tm;

(ii) ITEF & Fet, I T T Thed FIA T ATUL FHT, Tl SHAT (9aT9 g 3 ITgah F AT i 647 g1 TS
THH AT e dal AT ST 12T § T 9g ATgeh o (o1 3N FTH FId | TARIE F2 I¢ A= FHA;

(iiii) TTEF AT T A HATAT foheal STULATA F T H A TATE &,
(iv) UTee & ToReft aTer AT Tt wrear & saer § e et UET ST &, ST T @19 & FEEr § 99t @,
sfaea 3f g7 grad # d19(3) F1 feawt % e sifua wam;

(v) ITge w7 TRt a1 3 gae § furwat F e ar s F 9 st gog 39 ST ares A 39 &
T AT AT | qHEq JhI<h qradr <l

(8) forsrTrat ¥ wTiH *F Tarer | M= — T ST FHT:
(i) =g iRt wom G srgaer-m=, arferfat s adteor axarest & forwrad farwor ufrsit F =iy safdy
R
(i) TorRTar e g A7 forfera &, e siavta etk /ey §ff 8, T8 F4;

(iii) TrefY forerTarar =T S|t W & =Tag(14) &7 F Frae AfIedishe F4T, T2 & 3T G &1, 7 (9w 1Id 90
FTHATET T, TATE T 37T IH IT HTAATET A hT THA-FTLOT AT 3T,

(iv) og giataa Fam & a3 forewmaasal Tooe(SarE) ¥ 9q¢ Tei ¢ af SEret 9o, Suded STl & 9 §
SITARTET |igd ol ST,

(v) TE gATET T & fOat 9% SUh &9 4 aE &7 9T FEaTe! 6 910,
(vi) FOrRTT T TEag 4 3T Ivg AT Fee o oIy U It sorredt T

(9) TEATASHRA & Ha e H ATHLIT — T S HT FATHT:-
(i) 7g gAtET FaT F 389 g7 AT A @ e S aEaeEY TEET Y99 a9 SgAT a7 AEEa
TULATST FT ATITAT FIAT B,
(i) aTferefY 3 awarasit # aher B & fEET aee;
(iii) aTereT 3 TEATAl & AT Tg FoATg Wt SUsy FITUIT TF AT FIIT IEATAST BT ATATHIIE T TET AT 3T
gt R s,
(iv) TTEhT =T TEATT % [9AT FEATASAT &l q9 T AT qgl qgl QM 9 aF (6 ATgh & Afaaa orfea &
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FLAT|

(@) ST, TTATHT FIA T TS AT IATET F T TATAT F [ASTAT ST AT 5T TRl HT|
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(=) T T F I AAF ®F F T derear IHRAm gt a1 a8 ATarsTd wiee T sttt
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QT SteaT § fFEd STREs qErar i ot & STIET ST |

(ii) T FATRT, 39 et dwTwRar &, S SEH FT S97 FT @1 8 AT I S HTRAT o, o S & oo Aeae
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VI.
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INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
NOTIFICATION
Gandhinagar, the 18" October, 2021
International Financial Services Centres Authority (Insurance Intermediary) Regulations, 2021

IFSCA/2021-22/GN/REG-017.—In exercise of the powers conferred by sub-section (1) of Section 28 read

with Section 12 and 13 of the International Financial Services Centres Authority Act, 2019, Section 42D and 42E of
the Insurance Act, 1938, the International Financial Services Centres Authority hereby makes the following

regulations namely: -

CHAPTER 1
PRELIMINARY
Short title and commencement
€)) These regulations may be called the International Financial Services Centres Authority (Insurance

Intermediary) Regulations, 2021.

2) They shall come into force from the date of their publication in the Official Gazette.
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2.

Objective:

These regulations aim to put in place the process of registration and operations of insurance intermediaries in
an International Financial Services Centre under the regulatory purview of The International Financial
Services Centres Authority Act, 2019 (50 of 2019).

Definitions -

(1) In these regulations, unless the context otherwise requires, the terms defined herein shall bear the
meanings as assigned to them below and their cognate expressions shall be construed accordingly-

(a) “Act” means the International Financial Services Centres Authority Act, 2019 (50 of
2019);

(b) “Applicant” means
(1) an intermediary or insurance intermediary registered with IRDAI;
(i1) a foreign insurance intermediary registered with home country regulatory or

supervisory authority;

(1ii) an Indian company incorporated under the Companies Act, 2013, or a firm or a
co-operative society; or

(iv) a body corporate incorporated under the laws of any country outside India.

(©) “Authorised verifier” means a person employed by the insurance intermediary for
insurance solicitation and procurement through telemarketing and distance marketing
mode;

(d) “Authority” means the International Financial Services Centres Authority established

under section 4 (1) of the Act;

(e) “Broker Qualified Person” means an individual who is an employee or director of the
insurance broker engaged in solicitation and procurement of insurance business and who
has undergone training and passed the examination as specified by Authority for them;

® 'Certificate’ means a Certificate of Registration (CoR) granted by the Authority under
these regulations to act as an intermediary or insurance intermediary;

(2) “Composite broker” means an insurance broker registered with the Authority who for a
remuneration and/or a fee, solicits and arranges insurance and/or re-insurance for its clients
with insurers and/or reinsurers, and/or provide risk management services, as permitted
under these regulations;

(h) “Corporate agent” means a person registered with the Authority who undertakes
solicitation and servicing of insurance business;

(1) “Direct broker” means an insurance broker registered with the Authority who for a
remuneration and/or a fee, solicits and arranges insurance business for its clients with
insurers, and/or provide risk management services as permitted under these regulations;

)] “Domestic Tariff Area” or “DTA” shall have the same meaning as assigned to it under
section 2(i) of the Special Economic Zones Act, 2005 (28 of 2005);

(k) “FATF compliant jurisdiction” means a jurisdiction compliant with International
Standards on Combating Money Laundering and the Financing of Terrorism &
Proliferation recommended by the Financial Action Task Force;

)] “Health Services by the TPA” means services mentioned in clause (1) PART — D of
SCHEDULE - II of these Regulations;

(m) ‘International Financial Service Centre Insurance Office’ or ‘IO’ shall have the same
meaning as assigned to it under section 3 (1) (k) of the IFSCA (Registration of Insurance
Business) Regulations, 2021;

(n) “Insurance Act” means the Insurance Act, 1938 (4 of 1938);

(o) “Insurance broker” means a person registered with the Authority under these regulations,
who is a direct broker, a reinsurance broker or a composite broker;
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“Insurance self-network platform” means an electronic platform set-up by an
intermediary or insurance intermediary for the purpose of distribution, procurement or
solicitation of insurance or reinsurance business.

"Insurer" for the purposes of these Regulations means an entity incorporated under the law
of any country and duly registered with its home country regulatory or supervisory
authority for transacting insurance or reinsurance business or both;

“Intermediary or insurance intermediary” shall collectively refer to insurance broker,
corporate agent, insurance surveyor and loss assessor, third party administrator and such
other intermediary as may be specified by the Authority from time to time;

“IFSC insurance intermediary office” or “IIIO” means a financial institution referred to
in clause (c) of sub-section (1) of section 3 of the Act that is registered with the Authority
to carry on the activities of an intermediary or insurance intermediary as may be specified
by the Authority;

“Insurance surveyor and loss assessor” means a person registered with the Authority
under these regulations for providing services relating to losses under contracts of
insurance;

“IRDAI” means the Insurance Regulatory and Development Authority of India established
under Section 3 of the Insurance Regulatory and Development Authority Act, 1999 (41 of
1999);

“International Financial Services Centre” or “IFSC” shall have the same meaning as
assigned to it under section 3 (1) (g) of the Act;

“Key Managerial Personnel” or “KMP” shall have the same meaning as assigned to it
under Section 2(51) of Companies Act, 2013;.

“Principal officer” means an employee of the IIIO who is responsible for the decisions
made by such intermediary for its management, administration and operations and in case
of 1110 registered as a branch office, the same shall be construed as “Branch Head”;

“Regulations” means the International Financial Services Centres Authority (Insurance
Intermediary) Regulations, 2021;

“Reinsurance broker” means an insurance broker registered with the Authority who for a
remuneration and/or a fee, solicits and arranges re-insurance for its clients with insurers
and/or reinsurers, and/or provide risk management services, as permitted under these
regulations;

“Risk Management” means providing insurance risk management services viz. risk
assessment, risk advisory, risk mitigation or risk minimisation by an insurance broker to its
clients for the benefit of its client;

“SEZ” shall have the same meaning as assigned to it under Section 2(za) of the Special
Economic Zones Act, 2005 (28 of 2005);

“Specified person” means a direct employee of a corporate agent who is responsible for
soliciting and/or procuring insurance business on behalf of a corporate agent;

“Telemarketer” means an entity registered with Telecom Regulatory Authority of India
under Chapter III of The Telecom Commercial Communications Customer Preference
Regulations, 2010;

“Third party administrator” or “TPA” means a person who has been registered with the
Authority, as such and has been engaged by an insurer, for a fee or remuneration, for
providing health services referred to in clause (1) PART — D of SCHEDULE — II of these
Regulations.

Words and expressions used and not defined in these regulations but defined in the Act or Acts
mentioned in the First Schedule to the Act or any rules, regulations made thereunder, shall have the
same meanings respectively assigned to them in those Acts, rules or regulations or any statutory
modification or re-enactment thereto, as the case may be.
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(1)

2)

A3)

4)

CHAPTER-II
REGISTRATION OF INSURANCE INTERMEDIARY

Registration—

An application for the grant of certificate of registration to act as an insurance intermediary shall be
made for any one of the following categories, namely:

(a) Insurance distributor:
6))] Composite Broker;
(i1) Corporate Agent;

(i)  Direct Broker;

(iv) Reinsurance Broker;

(b) Insurance claim service provider:
(1) Surveyor and Loss Assessor;
(i1) Third Party Administrator;

Explanation: An applicant registered or licensed as an insurance intermediary in a jurisdiction
outside India, to undertake any of the activity that can be performed by the Insurance Intermediaries
referred in sub-regulation (1), by whatever name called, may also make an application for the grant
of registration under such category.

An applicant registered as an intermediary or insurance intermediary with IRDAI and desirous of
setting up branch office in an unincorporated form in an IFSC shall meet with the following
requirements:

(a) It holds a valid certificate of registration issued by IRDAI, which is not withdrawn,
cancelled or suspended;

(b) It has acted as an insurance intermediary in such category for which it is registered ; and
(c) It has obtained a “No-objection Certificate” from IRDALI to establish branch office in IFSC.

An applicant registered or licensed as an insurance intermediary in a jurisdiction outside India and
desirous of setting up branch office in an unincorporated form in an IFSC shall meet with the
following requirements:

(a) It holds a valid certificate of registration issued by its home country regulatory or
supervisory authority, which is not withdrawn, cancelled or suspended;

(b) It has acted as an insurance intermediary in such category for which it is registered ;
(c) It is from a FATF compliant jurisdiction or country;
(d) It is registered or certified in a National Regulatory Environment with whom the

Government of India has signed Double Taxation Avoidance Agreement; and

(e) It has obtained “No-objection certificate” from its home country regulatory or supervisory
body to establish a branch office in IFSC.

An entity not falling under categories mentioned in sub-regulations (2) and (3) and which is a
company incorporated under the Companies Act, 2013 or a firm or a co-operative society or a body
corporate incorporated under the law of any country outside India shall meet the following
requirements:

(a) The applicant shall have minimum net worth or paid up equity capital, whichever is
applicable, as prescribed in regulation 13;

(b) The applicant is from a FATF compliant jurisdiction or a country, and

() The applicant is registered or certified in a National Regulatory Environment with whom
the Government of India has signed Double Taxation Avoidance Agreement.
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&) The applicants specified under sub-regulation (4) above may establish an IIIO in the following legal
form:
(a) For registration as a Composite Broker, Direct Broker, or a Reinsurance broker-
(1) A company incorporated under the Companies Act, 2013 (18 of 2013);
(i1) A co-operative society registered under the Co-operative Societies Act, 1912 (2 of
1912) or under any other law for the time being in force in any State relating to
co-operative societies or under the Multi-State co-operatives societies Act, 1984
(51 of 1984);
(1ii) A limited liability partnership formed under the Limited Liability Partnership Act,
2008(6 of 2009); or
(iv) Any other legal form as may be specified by the Authority.
(b) For registration as a Corporate Agent
(1) A company incorporated under the Companies Act, 2013 (18 of 2013);
(i1) A co-operative society registered under the Co-operative Societies Act, 1912 (2 of
1912) or under any other law for the time being in force in any State relating to
co-operative societies or under the Multi-State co-operatives societies Act, 1984
(51 of 1984);
(ii1) A limited liability partnership formed under the Limited Liability Partnership Act,
2008(6 of 2009);
(iv) A banking company as defined in clause (4A) of Section 2 of the Insurance Act;
(v) A banking unit set up in IFSC;
(vi) A regional rural bank established under Section 3 of Regional Rural banks Act,
1976 (21 of 1976);
(vii) A micro lending finance organization covered under the co-operatives society Act,
1912 or a Non-banking financial company registered with RBI; or
(viii)  Any other legal form as may be specified by the Authority.
(c) For registration as a Third Party Administrator:
(1) A company incorporated under the Companies Act, 2013 (18 of 2013); or
(i1) Any other legal form as may be specified by the Authority.
(d) For registration as a Surveyor and loss assessor
(1) A company incorporated under the Companies Act, 2013 (18 of 2013); or
(i1) A limited liability partnership formed under the Limited Liability Partnership Act,
2008(6 of 2009); or
(ii1) Any other legal form as may be specified by the Authority.
5. Consideration of application —

(1) An applicant desirous of operating as an insurance intermediary in an IFSC shall submit an
application to the Authority in the form specified in SCHEDULE-VI of these regulations.

2) The application form shall be accompanied with such requisite documents as specified in
SCHEDULE-VI along with application fees in such manner and within such period as may be
specified by Authority.

3) The Authority while considering an application for insurance intermediary under Regulation 4 shall

take into account, all matters which are necessary for carrying out the functions of the insurance
intermediary, including but not limited to the following:

(1) Whether the applicant is suffering from any of the disqualifications specified under sub-
section (5) of section 42 D of the Insurance Act;
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(i)

(iii)

(iv)

™)

(vi)

(vii)

(viii)

Whether the applicant has the necessary infrastructure viz. adequate office space,
equipment, trained and dedicated manpower and IT infrastructure to effectively discharge
its activities;

Whether the applicant or any person, directly or indirectly connected with the applicant,
has in past been refused certificate or license by the Authority or the applicant has
withdrawn such application;

Explanation— For the purposes of this clause, the expression "directly or indirectly
connected" means in the case of a firm or a company or a body corporate, an associate, a
subsidiary, an interconnected undertaking or a group company of the applicant. All these
terms shall have the same meanings as ascribed to them in the Companies Act, 2013 (18 of
2013)

Whether the applicant undertakes to fulfil the Capital and Net Worth requirements as
specified in regulation 13 to the satisfaction of Authority;

Whether the applicant has appointed Principal Officer/Branch Head who is responsible for
day to day affairs or conduct of the IIIO and other qualified personnel with necessary
qualification and experience as may be specified by the Authority.

Whether the Principal Officer/ Branch Head/ Director(s)/  Promoter(s)/
Partner(s)/Designated Partners/members/ Key Management Personnel/ controlling
shareholders are fit and proper person in the manner as specified by the Authority;

Whether the promoters/ investors/ partners/designated partners/members/controlling
shareholders of the applicant are of sound financial position to make investment in the
applicant;

Whether the issue of certificate to the applicant will be in the interest of policyholders.

@) The Authority may specify such additional eligibility conditions for a particular class of Applicants
as it may deem fit.

5) The Authority may also require an applicant to furnish any additional information and/or
clarification and/or documents, as it may deem necessary for the purpose of processing of the
application.

(6) The applicant shall forthwith bring to the notice of the Authority, on its own, such further
information/or clarification, which might have a bearing on consideration of their application.

Conditions for grant of registration—

The registration or the renewal of registration granted to IIIO under these regulations shall, inter-
alia, be subject to the following conditions that:-

(1)

(i)

(iii)

(iv)

™)
(vi)

It shall exclusively carry on the business, for which the registration has been granted, in
the manner as specified in SCHEDULE-II of these regulations;

It shall comply with the provisions of the Insurance Act,1938, IFSCA Act, 2019 and the
Regulations, Circulars, Guidelines and any other instructions issued thereunder from time
to time by the Authority;

It shall comply with relevant Know Your Customer (KYC) and Anti-Money Laundering
(AML) guidelines as may be issued by the Authority from time to time.

It shall forthwith inform the Authority in writing, if any information or particulars
previously submitted to the Authority by it are found to be false or misleading in respect of
any material particular or if there is any material change in the information already
submitted;

It shall take adequate steps for redressal of grievances of its clients;

It shall solicit and procure reasonable number of insurance policies commensurate with
their resources and the number of Broker Qualified Persons or Specified Person they
employ, if applicable;
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(vil) Tt shall maintain records in the format specified by the Authority which shall capture
policy-wise details wherein each policy solicited by the Insurance Broker is tagged to the
broker qualified person or other authorised persons, wherever applicable;

(viii) It shall under no circumstance undertake multi-level marketing for solicitation and
procuring insurance business;

(ix) It shall comply with the Code of Conduct as specified in the SCHEDULE- III of these

Regulations;

(%) It shall maintain such books of accounts as specified in these Regulations;

(x1) While granting the registration, the Authority may impose additional conditions as it may
deem fit.

Procedure for issuance of Certificate —

(1

2)

)

“4)

)

The Authority on being satisfied that the applicant fulfils the conditions as specified under
Regulation 5(3), shall first issue an in-principle approval to the applicant for compliance with
requirements viz, minimum capital infusion, training requirements of branch head, professional
indemnity policy and such other requirements as may be deemed necessary by Authority for
issuance of Certificate.

The Authority on being satisfied with the compliance under sub-regulation (1) and also the
compliance required to be fulfilled under the provisions of the Act, Rules, regulations, circulars and
guidelines may issue a Certificate in the form specified in SCHEDULE-V of these Regulations
stating thereof category for which registration is granted.

The certificate granted under sub-regulation (2) shall be valid for a period of three (3) years from the
date of its issuance unless it is revoked or cancelled by the Authority;

If, after considering the application, the Authority is of the opinion that registration cannot be
granted, it shall communicate the deficiencies to the applicant giving it thirty (30) days’ time to
rectify them.

If the applicant fails to rectify such deficiencies to the satisfaction of the Authority within the
specified time, the Authority may refuse to grant registration and shall communicate the same to the
applicant, giving reasons for such refusal.

Provided that no such refusal shall be made by the Authority without giving the applicant an
opportunity to make written submissions on the grounds on which the registration is proposed to be
refused.

Scope of Operations —

(1

2

3)

“4)

)

(6)
(7

IO registered as direct insurance broker is permitted to perform the activities of direct insurance
business from and within the IFSC, from other SEZs in India and from outside India;

IO registered to solicit direct insurance business, shall not solicit direct insurance business from
the Domestic Tariff Area (DTA) in India except in accordance with Section 2CB of the Insurance
Act;

IO registered as composite broker or reinsurance broker is permitted to perform the activities of
reinsurance broker or composite broker within the IFSC, in other SEZs in India, DTA and outside
India;

No IIIO shall be permitted to transact a class of business, which is not permitted in its certificate as
issued by the Authority;

The TPAs, Surveyors and Loss Assessors registered as IIIO, shall not render services for the
policies other than those issued by an 11O and an insurer domiciled outside India;

Provided that a TPA can service foreign travel policies and health policies issued by Indian insurers
covering medical treatment or hospitalization outside India;

The II1O shall comply with the laws applicable to it;

All financial transactions of the IITO shall be carried out in freely convertible foreign currency other
than Indian Rupee.
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10.

11.

Renewal of Certificate -

(1)

2)

)

“4)

)

(6)

(7

The application for renewal of certificate along with renewal fee as specified by the Authority shall
be submitted by the IIIO in the form specified in SCHEDULE-VI of these Regulations at least
ninety (90) days before the expiry of the certificate.

Provided that the IIIO shall pay applicable additional fee by way of penalty, if the renewal
application does not reach the Authority thirty (30) days prior to the date on which the registration
ceases to remain in force, but reaches before the date on which such registration expires;

Provided further that an application for renewal of registration under this regulation may be
considered if the application is filed within a period of sixty (60) days from the date on which the
registration ceases to remain in force along with the applicable additional fee by way of penalty, and
the Authority is satisfied with the reasons for delay and have condoned the same.

Provided also that a renewal application received after sixty (60) days from the date on which the
registration ceases to remain in force will be considered only after a lapse of twelve (12) months
from the date of submission of the late application. However, during the interregnum, the certificate
of the II1O shall cease to exist and it shall not solicit any new business, except servicing the existing
policies till the expiry of the contract.

The provisions of Regulations 6 and 7 as applicable to the grant of registration shall also apply to an
application for renewal of registration of an I110.

An IIIO whose certificate is expired and is pending for renewal, shall not engage in any fresh
insurance business except for servicing the existing policyholders till the renewal of registration.

The Branch Head / Principal officer and/or Broker Qualified Persons or a Specified Person of an
IIIO before seeking a renewal of certificate shall have completed the requisite training as may be
specified by the Authority.

During processing of the application for renewal of certificate, the Authority may call for additional
information /documents from the I11O and it shall be the duty of the applicant to submit the required
information/documents to the Authority within the specified time.

The Authority shall, on being satisfied that the applicant fulfils all the conditions for renewal of the
certificate, renew the certificate as per format specified in SCHEDULE-V of these regulations for a
further period of three (3) years.

In case the certificate is cancelled or surrendered or whose renewal is rejected by the Authority, the
applicant may file a fresh application for registration only after one (1) year from the date when
such cancellation/surrender/refusal of renewal has become effective.

Procedure where a renewal of certificate is not granted —

(M

2

(€)

If, after considering the application, the Authority is of the opinion that registration cannot be
granted, it shall communicate the deficiencies to the applicant giving it thirty (30) days’ time to
rectify them.

If the applicant fails to rectify such deficiencies to the satisfaction of the Authority within the
specified time, the Authority may refuse to grant registration and shall communicate the same to the
applicant, giving reasons for such refusal.

Provided that no such refusal shall be made by the Authority without giving the applicant an
opportunity to make written submissions on the grounds on which the registration is proposed to be
refused.

The refusal to renew certificate shall be communicated by the Authority to the applicant stating
therein the grounds on which the application has been rejected.

Effect of refusal to renew the certificate —

(1

2

The Applicant, whose application for renewal has been refused by the Authority, shall, on and from
the effective date mentioned in the communication to the IIIO, cease to act as an insurance
intermediary.

The IIIO, whose application for renewal has been refused by the Authority, shall continue to be
responsible to provide services in respect of contracts already entered through it.
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12.

13.

€)

Provided that such a service shall continue only up to the period of expiry of current contracts or for
a maximum period of six (6) months, whichever is earlier, within which time, suitable arrangements
shall be made by it for having the contracts attended to by another registered 1110 for same category.

The Authority may seek the details of the arrangements as and when required.

General obligations of an ITIO -

(1

2)

)

“4)

)

(6)

The IIIO shall have the word ‘Insurance Broker’ / ‘Insurance Brokers’ / ‘Insurance Broking’ /
‘Third Party Administrator’ / ‘Surveyor or Loss Assessor’ in their name to reflect their line of
activity and to enable the public to differentiate the insurance intermediary registered with the
Authority from other non-registered insurance related entities.

Provided that the above requirement shall not be applicable for foreign insurance intermediary who
is desirous of setting up its branch office in the IFSC. Foreign insurance intermediary may
continue its name as approved by its home country regulatory or supervisory Authority.

Every II1O shall display:
(1) certificate issued by the Authority at a prominent place in its office;

(i1) its name registered with the Authority, address of the Registered and Corporate Office,
registration number, granted by the Authority the category for which it is registered,
validity period of the registration, in all its correspondences with all stakeholders.

An IIIO shall not use any other name in its correspondence/ literature/ letter heads without the prior
approval of the Authority.

An II1O shall commence business, for which it has been registered, within one hundred eighty (180)
days from the date of grant of certificate by the Authority;

Provided that if an 1110 is not able to commence business within the specified period, it can, before
the time expiry of the time, but at least thirty (30) days in advance, make an application, for an
extension of time to the Chairperson of the Authority.

On receipt of the application, the Chairperson of the Authority, shall examine it and communicate
the decision there on, in writing.

No extension of time shall be granted by the Chairperson of the Authority beyond eighteen (18)
months from the date of grant of certificate under these regulations.

CHAPTER-III
REQUIREMENTS FOR INSURANCE INTERMEDIARY

Capital / Net-worth Requirement —

(1

)
(€)

“4)

An applicant seeking registration as an insurance intermediary under these regulations shall
maintain minimum paid-up capital and net-worth as specified in PART-A of SCHEDULE-I of
these Regulations;

Provided that an applicant desirous of setting up a branch in an unincorporated form, shall maintain
the capital as specified under PART-B of SCHEDULE-I of these regulations, which shall be
earmarked and held by the applicant in the country of its incorporation and invested as per the
requirements of its home country regulatory or supervisory authority.

Provided further that where the applicant is in a form other than company, the paid-up capital shall
be in the form as specified by the Authority.

In the case of a company limited by shares, the capital shall be in the form of paid-up equity shares;

The shares of the applicant company held as capital or contributions in case of LLP or equivalent
shall not be pledged in any form or manner to secure credit or any other facility and shall at all times
be unencumbered;

The investment in the applicant by the promoters/ shareholders/ partners/members shall be from
their owned funds and not from any other sources;

Explanation: For the purpose of these regulations owned funds do not include funds arranged by
way of borrowings or loans.
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14.

15.

16.

17.

18.

19.

20.

21.

5) In case of shortfall in the net worth, the IIIO shall immediately restore the same and report
compliance of the same;

Provided that where the IIIO is in a form other than company, the “net-worth” shall be as specified
by the authority.

Explanation: For the purposes of these regulations, “net worth” shall have the same meaning as
assigned to it in the Companies Act, 2013.

(6) The 1110 shall submit to the Authority a paid-up capital and net-worth certificate duly certified by
its statutory auditor or Chartered Accountant or Practicing Company Secretary, on half yearly basis.

Professional indemnity insurance —

Every IIIO shall purchase and maintain at all times a professional indemnity insurance cover as
specified in SCHEDULE-V of these Regulations throughout the validity of its Registration.

Provided that the Authority, in appropriate cases, may allow a newly registered 1110 to purchase
such a policy within twelve (12) months from the date of grant of certificate.

Provided further the applicant who has established an IIIO in a branch form shall comply with the
professional indemnity policy requirements at its head office and shall have endorsement on such
policy to the effect that liabilities if any, arising out of operations at the IFSC branch office are also
covered in such policy.

CHAPTER 1V
OPERATIONS AND MANAGEMENT
Ownership and Control of Shares

The change in beneficial ownership of shares or contribution and control of the IIIO shall be in carried out
only in such manner and by following such processes as may be specified by the Authority.

Remuneration and reward to be received by an insurance intermediary from an insurer:

The payment of remuneration, reward, fee or any other payment to an IIIO by an insurer, by whatever name
called, shall be in the mode and manner as specified by the Authority.

Board Approved Policy for comparison and distribution of insurance products —

(1 Every Insurance intermediary shall have a Board or its equivalent approved policy on the manner of
soliciting and servicing insurance policies.

2) Such approved policy, amongst others, shall include the approach to be followed by the Insurance
intermediary in having multiple tie-ups, type of products sold, mode of solicitation, grievance
redressal mechanism, reporting requirements and any other requirement with regard to different
business segments and shall be reviewed at least once in three (3) years by its Board or its
equivalent.

Code of conduct for Insurance Intermediary —

Every insurance intermediary shall abide by the Code of Conduct as specified in SCHEDULE-III of
these regulations.

Internal control and systems —

Every insurance intermediary shall ensure that a proper system of internal audit is in place and that
its internal controls and systems are adequate for the size, nature and complexity of its business.

Segregation of premium —

Where, in the case of reinsurance contracts, either as per mutual agreement or as per of
international market practices, the registered reinsurance broker or composite broker are permitted
to collect the premium and remit to the reinsurer and/or collect the claims due from the reinsurer to
be passed on to the insurer. The money collected by the registered insurance broker shall be dealt
with in the manner as specified by the Authority.

Maintenance of books of account, records, etc. —
(1) An insurance intermediary shall prepare following financial statements for every financial year —

6 a balance sheet as at the end of each financial year;
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(ii) a profit and loss account for that period, which shall be maintained on accrual basis;
(ii1) a statement of cash/fund flow (direct method);
(iv) Additional statements on its business as may be specified by the Authority.

22.

23.

2)

€)

“4)

)

(6)

(7

®)

Explanation: For the purposes of this regulation, the financial year:

6))] for a branch established in an IFSC- shall refer to the financial year followed by
its home country’s regulatory or supervisory authority;

(i1) for an entity incorporated in IFSC- shall refer to a period of twelve (12) months
commencing from 1% April and ending on the 31* March.

The IIIO which is established in the branch form shall prepare and maintain the financial statements
in accordance with the accounting standards as applicable for its applicant, as specified by their
home country regulatory or supervisory authority.

Every insurance intermediary shall submit to the Authority, a copy of the audited financial
statements referred to in sub-regulation (1) along-with the auditor’s report thereon within thirty (30)
days of holding of the annual general meeting or before 30th September every year, whichever is
earlier, along with the remarks or observations of the auditor, if any, on the conduct of the business,
state of accounts, etc., and a suitable explanation on auditor’s observations/remarks from the
insurance intermediary.

Every insurance intermediary shall, within ninety (90) days from the date of the Auditor’s report
take steps to rectify the deficiencies, if any, made out in the auditor’s report and inform the
Authority accordingly.

All the books of account, statements, document, etc., shall be maintained at the office of the
insurance intermediary in an IFSC and shall be available for inspection by the Authority.

All the books, documents, statements, contract notes etc., referred to in these regulation and
maintained by the insurance intermediary shall be retained for a period of at least seven (7) years
from the end of the year to which they relate.

Provided that , the documents pertaining to the cases where claims are reported and the decision is
pending for a decision from courts, the documents shall be maintained till the disposal of the cases .

Provided further in case of reinsurance brokers, all other documents are required to be maintained
till its natural expiry.

Provided also that unless otherwise required in any other laws for the time being in force, all such
books, documents, statements, accounts may be maintained in non editable electronic retrieval form.

Financial statements shall include a note providing the insurer-wise (including insurer’s group
companies) details of all the incomes received by it and also the details of payments received by it
from its group companies, associates, and related parties.

An insurance intermediary shall make disclosures of all related party transactions in its audited
accounts and balance sheet.

Ceiling on business from single client —

(1

)

)

The business of the insurance intermediary shall be carried in such a manner that not more than 50
percent of the remuneration shall emanate from any one client in a financial year.

Explanation :: For the purposes of this regulation, the term “client” shall include, in the case of a
firm or a company, an associate or a subsidiary or a group concern under the same management.

The decision of the Authority in determining as to whether an associate, subsidiary or a group
concern of a company or a firm falls under the same management, shall be final.

An insurance intermediary shall along with the audited accounts furnish an certificate certified by a
CA/PCS, annually, confirming compliance with this regulation.

Outsourcing of activities by insurance intermediary —

An insurance intermediary can outsource the activities as may be specified by the Authority.
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24.

25.

26.

27.

Filing of Returns —

The insurance intermediary shall file the periodical returns as may be specified by the Authority.

Disclosures to the Authority —

(1)

2)

)

An insurance intermediary shall take prior approval of the Authority for the following;

(1) Change of Principal Officer/ Branch Head;

(i1) Change of Director(s)/Partner(s)/member (s)
Provided that the Authority shall be informed in the event of resignation of any director /
partner/member.

(iii) Change of its name; or

(iv) Change of its corporate/registered office.

An insurance intermediary shall furnish to the Authority the following information as and when
there is a change/addition to the information furnished previously to the Authority:

(1) List of Broker Qualified Persons or Specified Persons; or
(i1) Claims under the Professional Indemnity Policy.

Explanation: The above requirements are applicable for insurance intermediary registered as
Insurance Broker and Corporate Agent, as applicable.

The Authority may require the insurance intermediary to furnish information/data/documents in
such manner and at such interval, as may be specified.

Amalgamation and Transfer of business —

(1

2)

3)

“4)

)

(6)

No insurance intermediary shall undertake any scheme of amalgamation or merger & acquisition or
transfer of business except in accordance with these regulations.

No scheme of amalgamation or merger or acquisition or transfer of business of the IIIO shall be
implemented by an insurance intermediary without the prior approval of the Authority.

Provided that the above requirement shall not be applicable in case insurance intermediary is
established as a branch office in the IFSC and the business to be transferred is not transacted by the
II10.

In case the IIIO is established as branch in an IFSC, it shall inform the Authority about changes
effected by way of scheme of amalgamation or merger & acquisition within thirty (30) days of such
change.

No scheme of transfer of business of the I11O, whether wholly or partly, shall be implemented by an
11O and notwithstanding such transfer, the transferor continues to act as an Insurance intermediary,
unless the prior approval of the Authority is obtained. However, no transferor shall act as an
insurance intermediary for such transferred business beyond six (6) months.

No scheme of transfer of business shall be implemented by an IIIO where such transfer results in
voluntary surrender of registration by the transferor, without prior approval of the Authority.

The process for seeking approval shall be in such form and manner as specified by the Authority.

Sale of Insurance through Digital Modes —

(1

)

€)

An ITIO may enter into an agreement with insurers for sale of insurance products online by linking
to the web portals of the insurers or by establishing insurance self-network platform.

An IIIO may solicit insurance through digital modes subject to such conditions as may be specified
by the Authority.

The procedure for sale of insurance products where leads are generated through online or off-line
and completed through tele-marketing mode by an II1O shall be as specified by the Authority.
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CHAPTER V
MISCELLANEOUS PROVISIONS

28. Power to specify procedures and issue clarification:

For the purpose of implementation of these regulations and matter incidental thereto, or in order to facilitate

and regulate financial services related to insurance and reinsurance business activities in an IFSC, the

Authority may specify norms, procedures, processes, manners or provide relaxations, by way of guidelines or

circulars in accordance with the provisions of the Act.

29. Inspection, Investigation, and Information -

The Authority shall have the power to inspect or investigate the affairs of the insurance intermediary

including calling for any information from the IIIO or the applicant, so far as it relates to its activities as an

IIo.

30. Action in case of Default -

(1) If pursuant to an inspection or investigation or otherwise, the Authority is of the opinion that the
operations of an II1O are not being conducted in accordance with the provisions of the Act, rules or
regulations or circulars and guidelines issued thereunder or its activities are not in the interests of
the International Financial Services Centres, the Authority may take appropriate disciplinary action
against it including but not limited to suspension or cancellation of certificate after giving an
opportunity to the IIIO, of making its submissions.

2) Without prejudice to the above, the Authority may take any other action as it deems fit, under the
Act.

31. Surrender of Certificate:
An Applicant shall be allowed to close its IIIO and surrender its certificate only with the prior
approval of the Authority.

32. Repeals and saving:

(1) On and from the date of Notification of these regulations in the official gazette, the provisions of
the IRDAI Guidelines bearing Ref. No. IRDA/RI/GDL/MISC/012/01/2019 dated 16™ Jan 2019,
shall stand repealed;

2) Notwithstanding the above, anything done or any action taken or purported to have been done or
taken in respect of the Guidelines mentioned in sub-regulation (1) shall be deemed to have been
done or taken under the corresponding provisions of these regulations;

3) An IIIO operating in the IFSC prior to the notification of these regulations, shall comply with
additional requirements, if any, introduced by these regulations, within a period of six (6) months
from the date of notification of these regulations or within such extended time as may be specified
by the Authority.

SCHEDULE -1
(Refer Regulation 13)
PART-A:

MINIMUM CAPITAL/ NET-WORTH REQUIREMENTS FOR INSURANCE INTERMEDIARY

Capital/contribution

Category Requirement (USD)

Net Worth Requirements (USD)

Direct Insurance broker 100000 80,000

Reinsurance Broker 550,000 60% of min capital requirement
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Composite broker 675,000 60% of min capital requirement
Corporate agent 75,000 75,000

Surveyor and Loss Assessor NIL NIL

Third Party Administrator 550,000 150,000

PART-B:

MINIMUM CAPITAL REQUIREMENTS FOR INSURANCE INTERMEDIARY REGISTERED AS A

BRANCH IN THE IFSC

Category Capital/contribution Requirement (USD)
Direct Insurance broker 10,000
Reinsurance Broker 55,000
Composite broker 67,500
Corporate agent 7,500
Third Party Administrator 55,000

SCHEDULE-II
(Refer Regulation 6(1))

FUNCTIONS AND ACTIVITIES OF INSURANCE INTERMEDIARY
PART-A: ACTIVITIES AND FUNCTIONS OF INSURANCE BROKERS:

1. General activities and functions:
(1) An insurance broker shall undertake the following activities and functions:
(1) Familiarize itself with the client’s business and risk management or retention philosophy;
(i1) Render advice on appropriate insurance cover and terms;
(iii) Maintain a database of available insurance and reinsurance markets;
(iv) Act promptly on instructions from a client and provide it with written acknowledgements
and progress reports;
v) Negotiate with an insurer/reinsurer on client’s behalf;
(vi) Maintain proper records of claims;
(vii) Maintain a register of its broking staff;
2) Risk Management Services —
(1) An insurance broker may charge the client fee for the services rendered by it to the client
for risk management services or other similar services;
(i1) The insurance broker can undertake this activity only for commercial risks based on the
written confirmation from client for those fees;
(ii1) The Insurance broker cannot receive both the remuneration and reward and fees for the
same risk management services;
(iv) The insurance broker shall obtain a written mandate from the client to offer risk

management services and shall keep a record of risk management services offered to the
client which will include details such as name of the client, place of risk, nature and type of
risk management services undertaken, amount of fee charged from the client and basis of
fee charged, etc.
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3)

)

(vi)

(vii)

(viii)

The insurance broker may charge fee for such other similar services as may be mutually
decided between the insurance broker and the client.

In case the insurance broker does not have the necessary skills and resources, it may
engage external experts or specialists for undertaking the risk management services or such
other similar services.

In such case the insurance broker shall inform the client and shall keep a record of the risk
management services or such other similar services offered to the client which will include
details such as name of the expert, service rendered, fees paid, basis of fee paid, etc.

The insurance broker shall be responsible for all acts of the external experts for undertaking
risks management services.

Co-broking

(1)

(i)

(iii)

(iv)
)

(vi)

Two or more registered insurance brokers can jointly handle the broking of insurance
requirements of any client with the written consent of the client.

It is open to a client to appoint in writing more than one insurance brokers to jointly handle
the broking of its insurance requirements depending on the skills that the insurance brokers
may bring to the activity and to decide the manner in which the remuneration or fee
payable on the business may be shared among them.

In such a situation the registered insurance brokers shall enter into Terms of Business
Agreement for providing insurance broking services to the specified client and the
Agreement shall include, amongst other things, the manner defining the duties and
responsibilities of each registered insurance brokers, the manner of sharing of remuneration
or fee among themselves, the reason for providing insurance broking services jointly.

The way the remuneration is shared among the co-brokers shall be disclosed to the insurer.
Direct Co-broking

(a) Each of the direct insurance co-brokers shall be insurance broker who is holding
valid certificate of registration in the class of business concerned and each co-
broker shall be responsible to ensure compliance with the co-broking provisions
issued by the Authority from time to time.

Provided where an insurance placement is co-broked with other insurance brokers
not registered with the Authroity, the registered broker in IFSC shall only use
insurance co-brokers who agree to comply with the requirements of these
regulations and shall be responsible to secure compliance with these regulations
or other guidelines to the extent applicable, by the other co-brokers.

(b) The insurer will be guided by the instructions of the client with regard to payment
of remuneration to each co-broker for their share.

(c) Co-broking is not permitted for individual and retail lines of insurance business.
Reinsurance Co-broking -

(a) Each of the co-brokers on a reinsurance placement shall also be responsible to
ensure that these regulations are complied with by them and also by other
insurance brokers engaged by them.

(b) Where a reinsurance placement is co-broked with other reinsurance brokers not
registered with the Authority, the registered broker shall only use reinsurance co-
brokers who agree to comply with the requirements of these regulations and shall
be responsible to secure compliance with these regulations or other guidelines to
the extent applicable, by the other co-brokers.

() The insurer will be guided by the instructions of the client with regard to payment
of remuneration to each co-broker for their share or to the lead co-broker who will
then be responsible to pay the other co-brokers.

(d) The name and other particulars of the foreign reinsurance co-broker shall be
disclosed to the insurer.
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@) Any other function as may be specified by the Authority.
2. Specific functions of direct insurance broker-
(1) A direct insurance broker shall additionally undertake the following activities and functions:
(1) Providing requisite underwriting information as required by an insurer in assessing the risk
to decide pricing and other terms and conditions for cover;
(i1) Assisting clients in paying premium;
(1ii) Assisting in opening of e-insurance accounts and in issuing e-insurance policies, wherever
applicable.
3. Specific functions of reinsurance brokers
(1) A reinsurance broker shall additionally undertake the following activities and functions:
(1) Selecting, recommending and exercising due diligence at the time of selection of a
reinsurer or a group of reinsurers or international insurance brokers;
(i1) Assisting in case of commutation of reinsurance contracts placed by them;
(ii1) Collecting and remitting premiums and claims/refunds within such time as agreed upon;
(iv) Rendering preliminary loss advice (PLA) within reasonable time;
(v) Creating of market capacity and facility for new, stressed, emerging and existing business
and asset class for and from both, direct insurers and reinsurers;
(vi) Following separate norms for inward and outward business;
(vii) To complying with the laws and other requirements of the local jurisdiction while
arranging insurance/ reinsurance for clients/ insurance companies based outside India.
4. Specific functions of composite brokers

(1

In addition to responsibilities in sub-clauses -regulations 1, 2 and 3 of PART — A above, if a
composite broker is appointed by a client to act as direct insurance broker, it shall not influence the
insurer concerned to appoint him as reinsurance broker for arranging reinsurance on the same
contract, and if so appointed, have adequate systems and controls in place to ensure that interest of
client and insurer are not prejudiced.

PART-B: FUNCTIONS AND ACTIVITIES OF CORPORATE AGENTS

A corporate agent shall, for the purposes of soliciting, procuring and servicing of insurance
business, have arrangements with a maximum of 3 general insurers, 3 life insurers and 3 health

insurers.

(1)

Arrangements with insurers for distribution of products:

(a) Registered corporate agents shall enter into arrangements with insurers for
distribution of their products which shall be disclosed to the Authority within
fifteen (15) days of entering into such arrangements;

(b) While entering into such arrangements, no corporate agent shall promise nor will
be compelled by the insurer to distribute its products , and no arrangements shall
be made against the interests of policyholders;

() Arrangements shall have provisions to include duties and responsibilities of
corporate agents towards the policyholders, duties and responsibilities of insurers
and corporate agents, terms and conditions for termination of arrangement;

(d) In case a corporate agent or insurer wishes to terminate arrangement with any
insurer or a corporate agent, they may do so after informing the insurer or
corporate agent, respectively, and the Authority, the reasons for termination of
arrangement.

(e) In case of termination as mentioned in (iv) above, the corporate agent or insurer,
as the case may be, shall service the policies till the expiry of the policies, or six
(6) months, whichever is earlier.
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® No insurer shall pay and no corporate agent shall receive any signing fee or any
other charges by whatever name called, except those permitted by the Authority
under these regulations for becoming its corporate agent;

(2) No insurer shall directly pay incentives to the principal officer, specified persons
and other employees of the corporate agents;

(h) The Authority may, at any point in time, direct any insurer or corporate agent to
terminate the distribution arrangements by recording the reasons there for.

(i1) Servicing of policyholder:

(1) A corporate agent registered under these regulations shall have the duty to service
its policyholders during the entire period of contract, which includes:

(a) Assisting in payment of premium;
(b) Providing necessary assistance and guidance in the event of a claim;
(©) Providing all other services and guidance on issues which arise during

the course of an insurance contract.

PART-C: FUNCTIONS AND ACTIVITIES OF SURVEYOR AND LOSS ASSESSOR

(1)

2)

It shall be the duty of every registered Surveyor and Loss Assessor to investigate, manage, quantify, validate
and deal with losses (whether insured or not) arising from any contingency, and report thereon to the insurer
or insured, as the case may be.

The following, shall, inter-alia, be the duties and responsibilities of a Surveyor and Loss Assessor:-

(1) declaring whether he has any interest in the subject-matter in question or whether it pertains to any
of his relatives, business partners or through material shareholding;

Explanation: For the purpose of this clause ‘relatives’ shall mean any of the relatives as defined in
subsection (77) of Section 2 of the Companies Act, 2013;

(i1) maintaining confidentiality and neutrality without jeopardising the liability of the insurer and claim
of the insured;

(1ii) conducting inspection and re-inspection of the subject-matter in question suffering a loss;

(iv) examining, inquiring, investigating, verifying and checking upon the causes and the circumstances
of the loss in question including extent of loss, nature of ownership and insurable interest;

(v) conducting spot and final surveys, as and when necessary and comment upon franchise,
excess/under insurance and any other related matter;

(vi) estimating, measuring and determining the quantum and description of the subject-matter under
loss;
(vii) advising the insurer and the insured about loss minimisation, loss control, security and safety

measures, wherever appropriate, to avoid further losses;

(viil)  commenting on the admissibility of the loss as also observance of warranty conditions under the
policy contract;

(ix) surveying and assessing the loss on behalf of insurer or insured;
(x) assessing liability under the contract of insurance;
(x1) pointing out discrepancy, if any, in the policy wordings;

(xii) satisfying queries of the insured/insurer and of persons connected thereto in respect of the
claim/loss;

(xiii)  recommending applicability of depreciation, percentage and quantum of depreciation;

(xiv)  giving reasons for repudiation of claim, in case the claim is not covered by policy terms and
conditions;

(xv) taking expert opinion, wherever required,;

(xvi) commenting on salvage and its disposal wherever necessary.
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€)

(4)

)

(6)

(7

A surveyor or loss assessor whether appointed by insurer or insured, shall submit its report to the insurer as
expeditiously as possible, but not later than thirty (30) days of its appointment, with a copy of the report to
the insured giving its comments on the insured’s consent or otherwise on the assessment of loss.

In circumstances due to its special and complicated nature, the surveyor shall under intimation to the insured,
seek an extension, in any case not exceeding six (6) months from the insurer for submission of his report. In
special circumstances beyond the control of surveyor, it may seek an extension from insurer, under
intimation to insured, for a period not exceeding six (6) months for submission of report.

In cases where the Survey report is pending due to non completion of documents, the surveyor may issue the
final survey report independently based on the available documents on record, giving minimum three
reminders in writing to the insured.

If an insurer, on the receipt of a survey report, finds that it is incomplete in any respect, it may require the
surveyor under intimation to the insured, to furnish an additional report on such incomplete issues. Such a
request may be made by the insurer within fifteen (15) days of the receipt of the original survey report.

Provided that the facility of calling for an additional report by the insurer shall not be resorted to more than
once in the case of a claim.

The surveyor shall furnish such additional report within three weeks of the date of receipt of the
communication.

PART-D: FUNCTIONS AND ACTIVITIES OF THIRD PARTY ADMINISTRATOR

(1

2

3)

“4)

A TPA may render the following services to an insurer under an agreement in connection with health
insurance business:

(1) servicing of claims under health insurance policies by way of pre-authorization of cashless treatment
or settlement of claims other than cashless claims or both, as per the underlying terms and
conditions of the respective policy and within the framework of the guidelines issued by the insurers
for settlement of claims;

(i1) servicing of claims for Hospitalization cover, if any, under Personal Accident Policy and travel
policy;
(1ii) facilitating carrying out of pre-insurance medical examinations in connection with underwriting of

health insurance policies;
Provided that a TPA can extend this service for life insurance policies also
(iv) servicing of non-insurance healthcare schemes;

(v) While performing the services as indicated above, a TPA shall not procure or solicit insurance
business directly or indirectly; or

(vi) any other services as may be specified by the Authority.

A TPA can provide health services to more than one insurer and an insurer may engage more than one TPA
for providing health services to its policyholders or claimants.

A TPA may enter into an agreement for providing the defined health services with an insurer and hospitals,
in respect of health insurance policies covering hospitalization benefits.

The insurers and the TPAs shall ensure that discounts received or agreed to be received from the hospitals
towards health services are passed on to the policyholder or claimant.

SCHEDULE -1II
(Refer Regulation 18)
CODE OF CONDUCT

PART-A: INSURANCE BROKER

(1)

2

Every insurance broker shall follow recognised standards of professional conduct and discharge its functions
in the interest of the clients or policyholders.

Conduct in matters relating to clients relationship— Every insurance broker shall:
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)

“4)

(if)
(iii)

(iv)

)
(vi)
(vii)

(viii)

(ix)

(x)
(xi)
(xii)

conduct its dealings with clients with utmost good faith and integrity at all times;
act with care and diligence;

ensure that the client understands their relationship with the insurance broker and on whose behalf
the insurance broker is acting;

treat all information supplied by the prospective clients as completely confidential to themselves and
to the insurer(s) to which the business is being offered;

take appropriate steps to maintain the security of confidential documents in their possession;
hold specific authority of client to develop terms;

understand the type of client it is dealing with and the extent of the client’s awareness of risk and
insurance;

obtain written mandate from client to represent the client to the insurer and communicate the grant
of a cover to the client after effecting insurance. Unless it is specifically mentioned otherwise, the
written mandate obtained from the client shall be valid for a period of one (1) year if the mandate
has no validity period mentioned. However, in the case of pre-underwritten policies or
retail/individual policies there is no requirement of obtaining mandate from the client;

obtain written mandate from client to represent the client to the insurer/ reinsurer; and confirm cover
to the insurer after effecting re-insurance, and submit relevant reinsurance acceptance and placement
slips;

avoid conflict of interest;
Obtain necessary documents required under KYC norms and share with insurance company;

Assist the client in opening e-insurance account.

Conduct in matters relating to Sales practices— Every insurance broker shall:

(i)
(i)
(1ii)
(iv)
)

(vi)
(vii)

(viii)

(ix)

x)

(x1)
(xii)

confirm that he does not employ agents or canvassers to bring in business;

identify itself and explain as soon as possible the degree of choice in the products that are on offer;
ensure that the client understands the type of service it can offer;

ensure that the policy proposed is suitable to the needs of the prospective client;

give advice only on those matters in which it is knowledgeable and seek or recommend other
specialist for advice when necessary;

not make inaccurate or unfair criticisms of any insurer;

explain why a policy or policies are proposed and provide comparisons in terms of price, cover or
service where there is a choice of products;

state the period of cover for which the quotation remains valid if the proposed cover is not effected
immediately;

explain when and how the premium is payable and how such premium is to be collected, where
another party is financing all or part of the premium, full details shall be given to the client
including any obligations that the client may owe to that party;

explain the procedures to be followed in the event of a loss;
not indulge in any sort of money laundering activities;

ensure that the insurance broker does not indulge in sourcing of business by themselves or through
call centers by way of misleading calls or spurious calls.

Conduct in relation to furnishing of information — Every insurance broker shall:

(1)

(i)

ensure that the consequences of non-disclosure and inaccuracies are pointed out to the prospective
client;

avoid influencing the prospective client and make it clear that all the answers or statements given by
the client are clients own responsibility;
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)

(6)

(7

(iif)

(iv)

V)

(vi)

ensure that the information provided by the client on the basis of which the risk is accepted by the
insurer is made part of the proposal form and shared with the client and the insurer. Any wrongful
submission of information may be dealt as per the terms and conditions of the insurance contract;

ask the client to carefully check details of information given in the documents and request the client
to make true, fair and complete disclosure where it believes that the client has not done so and in
case further disclosure is not forthcoming it should consider declining to act further;

explain to the client the importance of disclosing all subsequent changes that might affect the
insurance throughout the duration of the policy;

disclose on behalf of its client all material facts within its knowledge and give a fair presentation of
the risk.

Conduct in relation to explanation of insurance contract — Every insurance broker shall:

(i)

(i)

(iif)
(iv)

™)
(vi)

(vii)

(viii)

(ix)

provide the list of insurer(s) participating under the insurance contract and advise any subsequent
changes thereafter;

explain all the essential provisions of the cover afforded by the policy recommended by him so that,
as far as possible, the prospective client understands what is being purchased;

quote terms exactly as provided by insurer;

draw attention to any warranty imposed under the policy, major or unusual restrictions, exclusions
under the policy and explain how the contract may be cancelled;

provide the client with prompt written confirmation that insurance has been effected.

If the final policy wording is not included with this confirmation, the same shall be forwarded as
soon as possible;

notify changes to the terms and conditions of any insurance contract and give reasonable notice
before any changes take effect;

advise its clients of any insurance proposed on their behalf and, if appropriate, of the possible risks
involved;

not to favour any particular insurer while arranging insurance contracts to the clients.

Conduct in relation to renewal of policies — Every insurance broker shall:

(i)

(i)

(iii)

(iv)

ensure that its client is aware of the expiry date of the insurance even if it chooses not to offer
further cover to the client;

ensure that renewal notices contain a warning about the duty of disclosure including the necessity to
advise changes affecting the policy, which have occurred since the policy inception or the last
renewal date;

ensure that renewal notices contain a requirement for keeping a record (including copies of letters)
of all information supplied to the insurer for the purpose of renewal of the contract;

ensure that the client receives the insurer's renewal notice well in time before the expiry date.

Conduct in relation to claim by client— Every insurance broker shall : -

(i)

(i)

(iif)

(iv)

V)

explain to its clients their obligation to notify claims promptly and to disclose all material facts and
advise subsequent developments as soon as possible;

request the client to make true, fair and complete disclosure where it believes that the client has not
done so. If further disclosure is not forthcoming it shall consider declining to act further for the
client;

give prompt advice to the client of any requirements concerning the claim;

forward any information received from the client regarding a claim or an incident that may give rise
to a claim without delay, and in any event within three (3) working days;

advise the client without delay of the insurer's decision or otherwise of a claim; and give all
reasonable assistance to the client in pursuing his claim.



64

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC.4]

®)

)

(10)

(11

(12)

Conduct in relation to receipt of complaints — Every insurance broker shall: —

(1) ensure that letters of instruction, policies and renewal documents contain details of complaints
handling procedures;

(i1) accept complaints either by phone or in writing, including through electronic mode;

(iii) acknowledge a complaint within fourteen (14) days from its receipt, advise the member of staff who
will be dealing with the complaint and the timetable for dealing with it;

(iv) ensure that response letters are sent along with information about remedies available, if complainant
is not satisfied with the response;

(v) ensure that complaints are dealt with at a suitably senior level;
(vi) have in place a system for recording and monitoring complaints.

Conduct in relation to documentation — Every insurance broker shall:—

(1) ensure that any documents issued by it, comply with all statutory or regulatory requirements from
time to time in force;

(i1) send policy documentation without avoidable delay;

(ii1) make available, with policy documentation, advice that the documentation shall be read carefully
and retained by the client;

(iv) not withhold documentation from its clients without their consent, unless adequate and justifiable
reasons are disclosed in writing and without delay to the client. Where documentation is withheld,
the client must still receive full details of the insurance contract;

(v) acknowledge receipt of all monies received in connection with an insurance policy;

(vi) ensure that the reply is sent promptly or use its best endeavours to obtain a prompt reply to all
correspondence;

(vii) ensure that all written terms and conditions are fair in substance and set out, clearly and in plain

language, client's rights and responsibilities;

(viii)  subject to the payment of any monies owed to it, make available to any new insurance broker
instructed by the client all documentation to which the client is entitled and which is necessary for
the new insurance broker to act on behalf of the client;

(ix) Assist the client in obtaining / receiving electronic insurance policies.

Conduct in matters relating receipt of remuneration — Every insurance broker shall:—

if requested by a client, disclose the amount of remuneration and reward and the basis of such
remuneration and reward it receives as a result of effecting insurance for that client and whether
there is any relation between him and the insurer.

Conduct in relation to matters relating to training — Every insurance broker shall:

(1) ensure that its staff, particularly broker qualified persons, are aware of and adhere to the standards
expected of them by this code;

(i1) ensure that staff, particularly broker qualified persons, are competent, suitable and have been given
adequate training;

(iii) ensure that there is a system in place to monitor the quality of advice given by broker qualified
persons engaged by it;

(iv) ensure that members of staff, particularly broker qualified persons, are aware of legal requirements
affecting their activities; and only handle classes of business in which they are competent;

) draw the attention of the client to Section 41 of the Insurance Act, which prohibits rebating and
sharing of commission or remuneration or reward.

Information and Education common to direct & reinsurance brokers

(a) The insurance broker will support industry education initiatives aimed at explaining insurance to
consumers and the community.
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(13)

(14)

(15)

(16)

(b) The insurance broker will make readily available to client:
(i) Up-to-date information on insurance;
(i1) Information to assist insured to determine the level of insurance cover they may require;
(1ii) Information about insurance products and services and this Code.

Every insurance broker shall display in every office where it is carrying on business and to which the public
have access a notice to the effect that a copy of the code of conduct is available upon request and that if a
member of the public wishes to make a complaint or requires the assistance of the Authority in resolving a
dispute, he may write to the Authority.

An insurance broker as defined in these regulations shall not act as an insurance agent of any insurer under
section 42 of the Insurance Act.

Every insurance broker shall abide by the provisions of the Insurance Act, 1938 (4 of 1938), IFSCA Act,
2019, rules and regulations made there under which may be applicable and relevant to the activities carried
on by them as insurance brokers.

Additional Code of Conduct for Reinsurance Broker and Composite Broker

(a) The reinsurance broker/composite broker while arranging reinsurance covers to its clients shall enter
into a Terms of Business Agreement (TOBA) with the (re)insurer. The TOBA shall include,
amongst the other things, the following:

(1) Nature and Scope;

(i1) Disclosures and documentation;

(1ii) Premium Payment Terms including expected time of remittance of premiums/claims;
(iv) Handling of clients money;

(v) Roles and responsibilities of each parties to the Agreement;

(vi) Regulatory compliance;

(vii) Remuneration;

(viil)  Payment of Taxes;

(ix) Claims;
(x) Dispute Resolution.
(b) The reinsurance broker/composite broker shall adhere to the following additional code of conduct-
L General (applicable to all contracts of reinsurance)
(a) The insurance broker shall not enter the reinsurance markets either to develop

(b)

(©)

(d)

(e)

terms for reinsurance cover or to place reinsurance on any risk without the specific
written authorization of the insurer insuring the risk or insurer/reinsurer who has
been asked to quote terms for the risk.

The broker shall not block reinsurance capacity in anticipation of securing an
order to place reinsurance.

The insurance broker shall provide to the insurer/reinsurer, a true and complete
copy of the reinsurance placement slip to be used, before entering the market. The
insurance broker shall incorporate any modifications or corrections proposed by
the insurer/reinsurer in the placement slip.

The insurance broker shall put up to the insurer/reinsurer, all the terms (including
the reinsurance commission and brokerage allowed) obtained by it from various
reinsurers and indicate the share the lead reinsurer is willing to write at those
terms and the expectation of the insurance broker about placement of the required
reinsurance at the terms quoted, with acceptable reinsurance security.

The insurance broker shall furnish to the insurer/reinsurer, a true copy of the
placement slip signed by the lead reinsurer quoting terms, indicating thereon, the
signed line of the reinsurer.
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IL.

III.

¢

(2

(h)

(1)

@

(k)

Where reinsurance on a risk is proposed to be placed with different reinsurers at
different terms, the fact that terms for all reinsurers are not uniform, shall be
disclosed to reinsurers suitably.

Once the insurer/reinsurer has accepted the reinsurance terms quoted, the
insurance broker shall place the required reinsurance cover and shall keep the
insurer/reinsurer informed about the progress of placement from time to time.
Where the reinsurance is over placed, the signing down shall be done in
consultation with the insurer/reinsurer in a manner consistent with good market
practice.

The insurance broker shall confirm to the insurer the remittance of premium and
receipt of the same by the reinsurer concerned within ten (10) days of such
remittance.

Immediately after completion of placement of reinsurance, the insurance broker
may issue an insurance broker’s cover note giving the terms of cover and the
names of reinsurers and the shares placed with each of them. The cover note may
contain a listing of all important clauses and conditions applicable to the
reinsurance and where the wordings of clauses are not market standard, the
wordings to be used in the reinsurance contract shall be attached to the insurance
broker’s cover note.

The insurance broker shall follow up the cover note by a formal signed
reinsurance policy document or other acceptable evidence of the reinsurance
contract signed by the reinsurers concerned, within one (1) month of receipt of
reinsurance premium.

The insurance broker shall have a security screening procedure in-house or follow
credit ratings given by recognized credit rating agencies and answer without any
delay, any questions raised by the insurer about the credit rating of one or more
reinsurers. Where the insurer/reinsurer declines to accept a particular reinsurer for
whatever reason and asks the insurance broker to replace the security before
commencement of risk, the insurance broker shall do so promptly and advise the
insurer/reinsurer of the new reinsurer brought on the cover.

Placement of Proportional Treaty or Non-proportional Treaty

(1)

(i)

(iii)

(iv)

)

The insurance broker invited to place a proportional treaty shall prepare the treaty
offer slip and supporting information with the cooperation of the insurer and
secure the insurer’s concurrence to the slip and information before entering the
market.

Where a reinsurance treaty is placed at different terms with different reinsurers,
the fact that such is the practice shall be made known to all the reinsurers suitably.

Where a reinsurer accepts a share in a treaty subject to any condition, the
conditions shall be made known to the ceding insurer and its agreement obtained
before binding the placement.

The insurance broker shall advise the progress of placement of the treaty from
time to time. Immediately after completion of placement, the insurance broker
shall issue a cover note setting out the treaty terms and conditions and list of
reinsurers with their shares. Where a treaty is over-placed, the insurance broker
shall sign down the shares in consultation with the insurer in a manner consistent
with good market practice.

The insurance broker shall secure signature of formal treaty wordings or other
formal reinsurance contract documentation within three (3) months of completion
of placement.

Placement of Foreign Inward Reinsurance

(1)

The insurance broker shall ensure that Reinsurer(s) in India or in the IFSC shall
receive the reinsurance premium from the overseas insurer as per the premium
payment condition stipulated in the reinsurance contract.
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IVv.

VL

(i1) The insurance broker shall not enter the Indian or the IFSC reinsurance markets
either to develop terms for reinsurance cover or to place reinsurance on any risk
without the specific written authorization of the overseas insurer insuring the risk
or insurer who has been asked to quote terms for the risk.

(1ii) The insurance broker shall provide to the Reinsurer in India or in the IFSC, a true
and complete copy of the placement slip to be used, before committing any terms
to the overseas insurer. The insurance broker shall incorporate any modifications
or corrections proposed by the Reinsurer in the placement slip.

(iv) The insurance broker shall put up to the overseas insurer, all the terms (including
the reinsurance commission and brokerage allowed) obtained by it from various
Indian / the IFSC reinsurers and indicate the share the reinsurer(s) is willing to
write at those terms and the expectation of the insurance broker about placement
of the required reinsurance at the terms quoted, with acceptable reinsurance
security.

) The insurance broker shall furnish to the overseas insurer, a true copy of the
placement slip signed by the Indian / the IFSC reinsurer quoting terms, indicating
thereon, the signed line of the reinsurer.

(vi) Where reinsurance on a risk is proposed to be placed with different reinsurers at
different terms, the fact that terms for all reinsurers are not uniform, shall be
disclosed to reinsurers suitably.

(vii) The insurance broker shall provide complete information as desired by the Indian /
the IFSC reinsurer(s) to process the claim arising out of any Inwards business.

Reinsurance business placed with overseas reinsurers

(1) The Reinsurance broker shall ensure the compliance of any taxation, foreign
exchange, Anti Money laundering or any other applicable statutory laws at the
time of placing the reinsurance business.

(i1) Reinsurance broker shall ensure that, while placing reinsurance business of a
foreign insurer with any other foreign insurer/reinsurer, they comply with the
applicable Laws of those jurisdictions.

Responding to Catastrophes and Disasters

The insurance broker shall respond to catastrophes and disasters, such as floods,
earthquakes, cyclones, severe storms and hail which result in a large number of
claims, in a timely, professional and practical way and in a compassionate manner.

Conduct in relation to explanation of Reinsurance contract — Every Reinsurance or
Composite broker shall:

(1) provide the list of Reinsurer(s) participating under the Reinsurance contract and
advise any subsequent changes thereafter;

(i1) explain all the essential provisions of the cover afforded by the policy
recommended by him so that, as far as possible, the prospective insurer
understands what is being purchased;

(ii1) quote terms exactly as provided by Reinsurer;

(iv) draw attention to any warranty imposed under the policy, major or unusual
restrictions, exclusions under the policy and explain how the contract may be
cancelled;

v) provide the insurer/reinsurer with prompt written confirmation that Reinsurance

has been effected. If the final policy wording is not included with this
confirmation, the same shall be forwarded as soon as possible;

(vi) notify changes to the terms and conditions of any Reinsurance contract and give
reasonable notice before any changes take effect.
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PART-B: THIRD PARTY ADMINISTRATORS (TPAs)

(1)

2)

A TPA registered under these regulations shall act in the best professional manner. The Chief Executive
Officer or the Chief Administrative Officer or Branch Head of a TPA shall be responsible for the proper day
to day administration of a TPA as well as regulatory compliances.

In particular and without prejudice to the generality of the provisions contained in these regulations, it shall
be the duty of every TPA, its Chief Administrative Officer or Chief Executive Officer or Branch Head and
Chief Medical Officer and its employees or representatives to-

(a)

(b)

(©

(d)

(e)

®

(2
(h)

(i)

@

(k)

M
(m)
(n)

(0)

(p)

(q)

(r)

establish their identity to the insured, claimant, policyholder and that of the insurer with which it has
entered into an agreement, other entities and the public;

disclose its certificate of registration on demand to the insured, policyholder, claimant, prospect,
public or to any other entity relating to the services under a policy issued by an insurer;

disclose on demand to the insured, policyholder, claimant, prospect, public or to any other entity the
details of the services it is authorized to render in respect of health insurance products under an
agreement with an insurer;

bring to the notice of the insurer with whom it has an agreement any adverse report or
inconsistencies or any material fact that is relevant for the insurer concerned;

obtain all the requisite documents pertaining to the examination of an insurance claim arising out of
an insurance contract;

render such assistance as mentioned under the agreement and advice to policyholders or claimants
or beneficiaries to comply with the requirements for settlement of claims with the insurer;

conduct itself or himself in a courteous and professional manner;

refrain from acting in a manner which may influence, either directly or indirectly, the insured or
policyholder of a particular insurer to migrate from one insurer to another;

refrain from dissuading or discouraging policyholder from approaching specific hospital of his / her
choice or persuade or encourage the policy holder to approach any specific Hospitals which are in
their Network, other than offering advice and guidance when specifically sought for;

have effective grievance management systems in place and ensure timely resolution of grievances;

ensure to resolve the grievances or disputes with hospitals or network providers expeditiously and
ensure that the policyholder is not adversely affected due to such disputes;

refrain from trading on information and records of its business;
maintain the confidentiality of the data collected by it and not share the same;

refrain from issuing advertisements of its business or the services carried out by it on behalf of a
particular insurer, without prior written approval of the insurer:

Provided that a TPA can issue advertisement about the activities or the services carried out by it, for
publicity or promoting public awareness.

Provided further that, as part of its Corporate Social Responsibility, a TPA may promote the need
for and benefits of health insurance in general without specifically referring to any insurer,
insurance policy, network provider or hospital.

refrain from inducing an insured, policyholder, network provider to omit any material information
or submit wrong information;

refrain from demanding or receiving a share of the proceeds or a part of the claim amount from the
policy holder, claimant, network provider;

comply with the regulations, circulars, guidelines and directions that may be issued by the Authority
from time to time;

refrain from lending or granting any loan to any other company, entity or individual not connected
with its TPA business. However, this does not prevent a TPA from granting any loans or temporary
advances either on hypothecation of property or on personal security or otherwise, as part of the
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(s)

®

(w)

™)

(W)

x)

(y)
(2)

(aa)

(bb)

(co)

(dd)

(ce)

(fH)

(g2)

(hh)

(i)

benefits to the fulltime employees of the TPA as per the scheme duly approved by its Board of
Directors;

refrain from submission of any wrong, incorrect, misleading data or information or undertaking to
the Authority or to the insurer or to any other stake holder of the TPA business;

refrain from accepting any kind of incentives other than the fees agreed towards service fees or any
inducement for maintaining low claims ratio;

refrain from outsourcing the job of servicing of those insurance policies for which he is appointed as
TPA to any other registered entity including TPA or unregistered entity;

refrain from publishing on its website any incorrect or misleading information or display any
content or matter which is not in line with these regulations;

ensure that no claim is concurred or disputed by a medical practitioner unless he is from the same
stream of medicine relating to which the treatment was provided and claim is preferred;

disclose on demand, the fee received for servicing of Health Insurance policy to the policy holder,
insured or claimant;

follow claim guidelines as issued by insurers from time to time;

ensure that at no point of time contact numbers of a TPA like phone number, toll free number as
published or provided to policy holders shall be out of service or closed. Further, any change in
details referred herein shall be notified suitably to all the policyholders within seven (7) days of such
change;

disclose the list of network hospitals with whom it has valid agreement to policy holders, prospects
and general public. Further, any change in details referred herein shall be notified suitably to all the
policyholders within seven (7) days of such change.

have systems in place for assisting the policyholder or claimant during hospitalization with respect
to concerned health insurance policy terms and conditions and services for cashless facility;

abide by the timelines for rendering health services and shall make public disclosures on their
websites or disseminate information through call centers;

clearly explain cashless service procedures at hospitals and also on their website and through call
centers;

communicate promptly to the claimant under intimation to the insurer concerned about any delay
which is unavoidable or owing to the customer or hospital;

have systems in place to identify, monitor, control and deal with fraud including hospital abuse, by
various agencies including healthcare providers;

put in place systems and internal processes for detection of fraud and its mitigation, delineate and
disseminate information on fraudulent cases to the concerned insurer within three (3) days of
detection;

refrain from sharing of information or data relating to the group insurance policies of one insurer
with any other insurer or any other third party. For the purpose of underwriting, a TPA, with the
explicit written approval of the concerned insurer and the Group Insurance Policyholder, may share
information or data to any other insurer;

refrain from canvassing business of rendering health services directly from policyholders or
prospects.

3) The director(s), promoter(s), shareholder(s), CAO, CEO, Branch head, CMO and Key managerial person(s)
of a TPA shall not engage directly or indirectly in any other insurance or insurance related activities that may
lead to conflict of interest.

PART-C: SURVEYOR AND LOSS ASSESSOR

(D Every Surveyor and Loss Assessor shall-

(a)

behave ethically and with integrity in the professional pursuits. Integrity implies not merely honesty
but fair dealings and truthfulness;
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(b)
(©)

(d)

(©
¢

(@
(h)
@)
G)
(k)

M
(m)

(n)

(0)

(P

(@
(r)

(s)

strive for objectivity in professional and business judgment;

act impartially, when acting on instructions from an insurer in relation to a policy holder’s claim
under a policy issued by that insurer;

conduct himself with courtesy and consideration to all people with whom he comes into contact
during the course of his work;

not accept or perform survey works in areas for which he does not hold a license;

not accept or perform work which he is not competent to undertake, unless he obtains some advice
and assistance, as will enable him to carry out the work competently;

carry out his professional work with due diligence, care, skill and with proper regard to technical
and professional standards expected of him;

keep himself updated with all developments relevant to his professional practice;
at all times maintain proper record for the work done by him and comply with all relevant laws;

assist and encourage his colleagues to obtain professional qualifications, and, in this behalf, provide
free article ship and/or practical training for a period of twelve (12) months;

work only as Surveyor and Loss Assessor in insurance business and not undertake any business
advisory or consultancy service or work which could give rise to conflict of interest;

not perform any outsourced activity other than those permitted by the Authority;

acknowledge receipt of all monies received in connection with fee or remuneration received for
carrying out survey work;

disclose to all parties concerned his appointment, where the acceptance or continuance of such an
engagement may materially prejudice, or could be seen to materially affect the interests of any
interested party. As soon as a conflict of interest is foreseen, every Surveyor and Loss Assessor shall
notify all interested parties immediately and seek instructions for his continuance;

not disclose any information, pertaining to a client or employer or policy holder acquired in the
course of his professional work, to any third party, except, where consent has been obtained from
the interested party, or where there is a legal right or duty enjoined upon him to disclose;

neither use nor appear to use, any confidential information acquired or received by him in the course
of his professional work, to his personal advantage or for the advantage of a third party;

shall undertake survey jobs in a company /firm only as an employee/ director/ partner;

Every Surveyor and Loss Assessor who is an employee of an insurer shall only survey and assess
the loss and not involve himself/ herself in settlement of claim;

Comply with all the provisions of the Insurance Act, the IFSCA Act, the Rules and Regulations
made there under and other orders, directions, circulars and guidelines issued by the Authority from
time to time.

PART-D: CORPORATE AGENT
1. General Code of Conduct:

Every corporate agent shall follow recognized standards of professional conduct and discharge their duties
in the interest of the policyholders. While doing so —

(a) conduct its dealing with clients with utmost good faith and integrity at all times;
(b) act with care and diligence;
(c) ensure that the client understands his relationship with the corporate agent and on whose

behalf the corporate agent is acting;

(d) treat all information supplied by the prospective clients as completely confidential to
themselves and to the insure(s) to which the business is being offered;

(e) take appropriate steps to maintain the security of confidential documents in their
possession;
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@)

®

No director of a company or a firm or the chief executive or a principal officer or a
specified person shall hold similar position with another corporate agent.

2. Every Corporate Agent shall
(a) be responsible for all acts of omission and commission of its principal officer and every
specified person;
(b) ensure that the principal officer and all specified person are properly trained, skilled and
knowledgeable in the insurance products they market;
(c) ensure that the principal officer and the specified person do not make to the prospect any
misrepresentation on policy benefits and returns available under the policy;
(d) ensure that no prospect is forced to buy an insurance product;
(e) give adequate pre-sales and post-sales advice to the insured in respect of the insurance
product;
® extend all possible help and cooperation to an insured in completion of all formalities and
documentation in the event of a claim;
(2) give due publicity to the fact that the corporate agent dose not underwrite the risk or act as
an insurer;
(h) enter into agreements with the insurers in which the duties and responsibilities of both are
defined.
3. Pre-sale Code of Conduct

Every corporate agent or Principal officer or a specified person shall also follow the code of
conduct specified below:

)

Every corporate agent/ principal officer/specified person shall,-
(1) identify himself and disclose his registration/certificate to the prospect on demand;

(i1) disseminate the requisite information-on in respect of insurance products offered
for sale by the insurers with whom they have arrangement and into account the
needs of the prospect while recommending a specific insurance Plan;

(1ii) disclose the scale of commission in respect of the insurance product offered for
sale, if asked by the prospect;

(iv) indicate the premium to be charged by the insurer for the insurance product
offered for sale;

(v) explain to the prospect the nature of information required in the Proposal form by
the insurer, and also the importance of disclosure of material information in the
purchase insurance contract;

(vi) bring to the notice of the insure any adverse habits or income inconsistency of the
prospect, in-the form of a confidential report along with every proposal submitted
to the insurer, and any material fact that may adversely affect the underwriting
decision of the insurer as regards acceptance of the proposal by making all
reasonable enquiries about the prospect;

(vii) inform promptly the prospect about the acceptance or rejection of the proposal
by the insurer;

(viii)  obtain the requisite documents at the time of filling the proposal form with the
insure; and other documents subsequently asked for by the insurer for completion
of the proposal by the insurer; and other documents subsequently asked for by the
insurer for the insure for completion of the proposal.

No corporate agent/ principal officer / specified person shall-

(a)
(b)

solicit or procure insurance business without holding a valid certificate of registration;

induce the prospect to omit any material information in the proposal form;
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(©)

(d)
(e)

®

(2

(h)

(1)

W)
(k)

M
(m)
(n)

(0)

(p)

induce the prospect to submit wrong information in the proposal form or documents
submitted to the insurer for acceptance of the proposal;

behave in a discourteous manner with the prospect;

Interfere with any proposal introduced by any other specified person or any insurance
intermediary;

Offer different rates, advantages, terms and condition other than those offered by the
insurer;

Force a policyholder to terminate the existing policy and to effect a new proposal from him
within three (3) years from the date of such termination;

No corporate agent shall have a portfolio of insurance business from one person or one
organization or one group of organization under which the premium is in excess of fifty
precent of total premium procured in any year;

become or remain a director of any insurance company, except with the prior approval of
the Authority;

indulge in any sort of money laundering activities;

indulge in sourcing of business by themselves or through call centres by way of misleading
calls or spurious calls;

undertake multi-level marketing for soliciting and procuring of insurance products;
engage untrained and unauthorised persons to bring in business;

provide insurance consultancy or claims consultancy or any other insurance related services
except soliciting and servicing of insurance products as per the certificate of registration;

Engage, encourage, enter into a contract with or have any sort of arrangement with any
person other than a specified person, to refer, solicit, generate lead, advise, introduce, find
or provide contact details of prospective policyholders in furtherance of the distribution of
the insurance product;

Pay or allow the payment of any fee, commission, incentive by any other name whatsoever
for the purpose of sales, introduction, lead generation, referring or finding to any person or
entity.

Post-Sale Code of Conduct

(1) Every Corporate Agent shall-

(a)

(b)

(©)

(d)

(e)

&)

(2

advise every individual policyholder to effect nomination or assignment or change of
address or exercise of options, as the case may be, and offer necessary assistance in this
behalf, whenever necessary;

with a view to conserve the insurance business already procured through him, make every
attempt to ensure remittance of the premiums by the policyholders within the stipulated
time, by giving notice to the policyholder orally and in writing;

ensure that its client is aware of the expiry date of the insurance even if it chooses not to
offer further cover to the client;

ensure that renewal notices contain a warning about the duty of disclosure including the
necessity to advise changes affecting the policy, which have occurred since the policy
inception or the last renewal date;

ensure that renewal notices contain a requirement for keeping a record (including copies of
letters) of all information supplied to the insurer for the purpose of renewal of the contract;

ensure that the client receives the insurer’s renewal invitation well in time before the
expiry date;

render necessary assistance to the policyholders or claimants or beneficiaries in complying
with the requirements for settlement of claims by the insurer;
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(h) explain to its clients their obligation to notify claims promptly and to disclose all material
facts and advice subsequent developments as soon as possible;

(1) advise the client to make true, fair and complete disclosure where it believes that the
client has not done so. If further disclosure is nor forthcoming it shall consider declining to
act further for the client;

)] give prompt advice to the client of any requirements concerning the claim;

(k) forward any information received from the client regarding a claim or an incident that may
give rise to a claim without delay, and in any event within three (3) working days;

)] advise the client without delay about the insurer's decision ona claim and give all
reasonable assistance to the client in pursuing his claim;

(m) shall not demand or receive a share of proceeds from the beneficiary under an insurance
contract;
(n) ensure that letters of instructor, policies and renewal documents contain details of

complaints handling procedures;

(0) accept complaints either by phone or in writing;

(p) acknowledge a complaint within fourteen (14) days from the receipt of correspondence,
advise the member of staff who will be dealing with the complaint and the timetable for
dealing with it;

(@ ensure that response letters are sent and inform the complainant of what he may do if he is

unhappy with the response;
(r) ensure that complaints are dealt with at a suitably senior level;

(s) have in place a system for recording and monitoring complaints.

SCHEDULE -1V
(Refer Regulation 14)
PROFESSIONAL INDEMNITY INSURANCE REQUIREMENTS
PART-A: INSURANCE BROKER

Maintenance of Professional Indemnity Insurance

(1) The insurance cover must indemnify an insurance broker against —
(1) any error or omission or negligence on their part or on the part of their employees and directors;
(i1) any loss of money or other property for which the insurance broker is legally liable in consequence

of any - fraudulent act or omission;

(ii1) any loss of documents and costs and expenses incurred in replacing or restoring such documents;
(iv) dishonest or fraudulent acts or omissions by insurance brokers’ employees or former employees.
2) The indemnity cover —
(1) shall be on a yearly basis for the entire period of registration;
(ii) shall not contain any terms to the effect that payments of claims depend upon the insurance broker

having first met the liability;

(iii) shall indemnify in respect of all claims made during the period of the insurance regardless of the
time at which the event giving rise to the claim may have occurred.

Provided that an indemnity insurance cover not fully conforming to the above requirements may be
permitted by the Authority in special cases for reasons to be recorded by it in writing.

3) Limit of indemnity for any one claim and in the aggregate for the year in the case of insurance brokers shall
be as follows-
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Category of insurance broker Limit of indemnity
a) Direct broker Two times of remuneration received at the end of every financial year subject to

a minimum limit of USD 150,000 and atleast USD 700,000 , if twice the
remuneration limit is equal to or more than USD 700,000.

(b) Reinsurance broker Two times of remuneration received at the end of every financial year subject to

a minimum limit of USD 550,000 and atleast USD 10 million, if twice the
remuneration limit is equal to or more than USD 10 million

(c) Composite broker Two times of remuneration received at the end of every financial year subject to

a minimum limit of USD 700,000 and atleast USD 13.5 million, if twice the
remuneration limit is equal to or more than USD 13.5 million

“4)

)
(6)
(7

®)

The un-insured excess in respect of each claim shall not exceed five percent of the capital employed by the
insurance broker in the business.

The AOA: AOY limit shall be 1:1
The retroactive date shall begin from the date of grant of license / certificate of registration.
The insurance policy shall be obtained from any registered insurer who has agreed to-

(1) provide the insurance broker with an annual certificate containing the name and address, including
the registration number of the insurance broker, the policy number, the limit of indemnity, the
excess and the name of the insurer as evidence that the cover meets the requirements of the

Authority;

(i1) send a duplicate certificate to the Authority as and when called for; and

(ii1) inform the broker immediately of any case of voidance, non-renewal or cancellation of cover mid-
term.

Every insurance broker shall—

(1) inform immediately the Authority should any cover be cancelled or voided or if any policy is not
renewed,;

(i1) inform immediately the insurer in writing of any claim made by or against it;

(ii1) advise immediately the insurer of all circumstances or occurrences that may give rise to a claim

under the policy ; and

(iv) advise the Authority as soon as an insurer has notified that it intends to decline indemnity in respect
of a claim under the policy.

PART-B: CORPORATE AGENT

Maintenance of Professional Indemnity Insurance

(1

2

3)

Every corporate agent, where the revenues from its insurance intermediation activities is more than fifty per
cent of its total revenue from all the activities, shall take out and maintain, at all times, a professional
indemnity insurance cover throughout the validity of the period of the registration granted to it by the
Authority.

Provided that the Authority shall in suitable cases allow a newly registered corporate agent to produce such
a policy within twelve (12) months from the date of issue of original registration.

The limit of indemnity shall be two times the total annual remuneration of the corporate agent derived from
its insurance intermediation activities in a year subject to a minimum of USD 25,000 and a maximum of
USD 13.5 million.

The insurance cover must indemnify a corporate agent against —

(a) an error or omission or negligence on its part or on the part of its employees and directors;
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(4)

)

(6)

(7

(b) any loss of money or other property for which the corporate agent is legally liable in consequence of
any fraudulent act or omission;

(c) any loss of documents and costs and expenses incurred in replacing or restoring such documents;
(d) dishonest or fraudulent acts or omissions by corporate agent's employees or former employees.
The indemnity cover:

(a) shall be on a yearly basis for the entire period of registration;

(b) shall not contain any terms to the effect that payment of claims depend upon the corporate agent
having first met the liability;

(c) shall indemnify in respect of all claims made during the period of the insurance regardless of the
time at which the event giving rise to the claim may have occurred.

Provided that indemnity insurance cover not fully conforming to the above requirements may be
permitted by the Authority in special cases for reasons to be recorded by it in writing.

The un-insured excess in respect of each claim shall not exceed five per cent. of the capital employed by the
corporate agent in the business.

The insurance policy shall be obtained from any registered insurer who has agreed to:

(a) provide the corporate agent with an annual certificate containing the name and address' including the
registration number of the corporate agent, the policy number, the limit of indemnity, the excess and
the name of the insurer as evidence that the cover meets the requirements of the Authority;

(b) send a duplicate certificate to the Authority at the time the certificate is issued to the corporate
agent;
(©) inform the corporate agent immediately of any case of avoidance, non-renewal or cancellation of

cover mid-term.

Every corporate agent firm shall-

(a) inform immediately the Authority should any cover be cancelled or voided or if any policy is not
renewed,;

(b) inform immediately the insurer in writing of any claim made by or against it;

(©) inform immediately the insurer of all circumstances or occurrences that may give rise to a claim

under the policy; and

(d) inform the Authority as soon as an insurer has notified that it intends to decline indemnity in respect
of a claim under the policy.

SCHEDULE -V
(Refer Regulation 7(2) and 9(6))
CERTIFICATE OF REGISTRATION
PART A: CERTIFICATE OF REGISTRATION
INTERNATIONAL FINANCIAL SERVICE CENTRES AUTHORITY
CERTIFICATE OF REGISTRATION
Registration number:

In exercise of the powers conferred by section 12 and 13 of IFSCA Act, 2019 read with sub-
section (1) of section 42D of the Insurance Act, 1938 (4 of 1938), the Authority hereby grants a

certificate of registration to (entity name) to act as (category of insurance intermediary).
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(2) This certificate of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyyy).

(3) This certificate of registration is subject to the provisions of The International Financial
Service Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA (Insurance

Intermediary) Regulations, 2021.
Place:

Date:
By Order

For and on behalf of International Financial Service
Centres Authority Act

PART B: CERTIFICATE OF RENEWAL OF REGISTRATION

INTERNATIONAL FINANCIAL SERVICE CENTRES AUTHORITY
CERTIFICATE OF RENEWAL OF REGISTRATION

Registration Number:

The certificate of registration of __(name _of entity) category _(category of
intermediary) is hereby renewed under regulation 8(6) of the IFSCA (Insurance Intermediary)

Regulations, 2021 and the Insurance Act, 1938 (4 of 1938).

(2) Issued on day of _ of Two thousand
(3) The certificate of renewal of registration shall be valid from (dd/mm/yyyy) to (dd/mm/yyyy).

(4) This certificate of renewal of registration is subject to the provisions of The International
Financial Service Centres Authority Act, 2019, The Insurance Act, 1938, and IFSCA

(Insurance Intermediary) Regulations, 2021.

Place:

Date:
By Order

For and on behalf of International  Financial
Service Centres Authority Act

SCHEDULE VI
(Refer Regulation 5(1) and 9(1))
APPLICATION FORM AND DOCUMENTS REQUIRED
International Financial Service Centres Authority
(Insurance Intermediary) Regulation, 2021
APPLICATION FOR GRANT OF FRESH AND RENEWAL CERTIFICATE OF REGISTRATION
NAME OF THE APPLICANT:
CATEGORY APPLIED FOR INSURANCE INTERMEDIARY -
(Mention category for which application is made)
1. Direct Broker

2. Reinsurance Broker
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Composite Broker
Third Party administrator
Surveyor and Loss assessor

Corporate Agent

Instructions for filling up the form:

1.

It is important that before this application form is filled in, the regulations made by the Authorityare studied
carefully.

Applicant must submit a duly completed application form together with all appropriate,supporting documents
to the Authority.

Application for registration will be considered only if it is complete in all respects.

Information which needs to be supplied in more details may be given on separate sheets which should be
attached to the application form.

If the applicant is not a company, the information called for in this Form shall be supplied byadapting the

requirements suitably.

1. PARTICULARS OF THE APPLICANT

1.1
1.2

Name of the Applicant

(A) Address - Principal Place of business / Registered Office.

Pin/Zip code: Telephone No:

E-mail: Fax NO: ~==—m—mmmmmmmeeeee o

B) Address for Correspondence:

Pin/Zip code: Telephone No:
E-mail: Fax No:

O Address of Branch Office:

Details of the proposed/existing branch office(s) where applicant proposes to distribute insurance (Applicable only for

Corporate Agent)

Place

\Address Name of Specified Educational qualification of | Exam pass cert. of
person specified person Specified person
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D) Name and particulars of the Principal Officer/CAO/CEO

Name |Address& Qualification| Experience in | Share in Directorship | DIN No. | Aadhaar
Contact Insurance glzfélcant ::r:) I(I)lth:;ies I Ir:IOo/Passport
Details Broking p applicable)
servicesand | /company
related areas
2. ORGANISATION - STRUCTURE

2.1 Status of the Applicant:

(e.g. limited company-Private/Public, partnership, others. If listed, names of Stock Exchanges
and latest share price to be given)

2.2. Date and Place of Incorporation:
Day Month Year Place
23 Scope of business as described in the Memorandum of Association

(To be given in brief along with copy of Memorandum and Articles of Association
or Partnership Deed).

2.4 Details of Promoters/Investors/Member

Shareholding as on:

Name of Promoter/Investor/ Address and Aadhaar No.or No. of Shares % age of total paid-up
Member contact details Passport no held/ Amount of | capital/ total
(Individual)/ contribution contribution
National
identification no/
PAN No (entities)
2.5 Particulars of all Directors/Partners/Proprietor:-
Name Qualification| Experience in Share in Directorship DIN | Aadhaar No.or
insurance applicant in other no Passport no
services and firm/company| companies (Individual)/National
related areas Id No./ PAN No
(entities)
2.6 Whether any of the associate company of applicant is interested in the applicant's business? If yes, give

following details of associate companies
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Name of Company/ Firm

Address

Type of activity
handled

Nature of Interest of
Promoters/Directors

Nature and interest
of applicant
company

2.7 Name and Address of the Principal bankers of the applicant
2.8 Name and address of the statutory auditors:
3. BUSINESS INFORMATION
3.1 Three years business plan document with projected volume of activities and income for
which registration sought is to be specifically given.
32 Organization Chart separately showing functional responsibilities to be enclosed.
33 Particulars of Key Management Personnel (Not applicable for Corporate Agent)

Name Address & | Qualification| Experience | Share in Directorship| Key Adhaar No
contact in Insurance | Applicant in other Management| or passposrt
details and ewlated | firm/company companies | position no (Ind)

areas

34 Details of infrastructure like office space, equipment and manpower available with the
applicant

35 Details of IT infrastructure like hardware, software, networking, disaster recovery, business
continuity plans, cyber-security, data privacy, virus and hacking protection, security
certification, etc available with the applicant

3.6 Details of experience in insurance and other related services:
(History, major events and present activities (Experience outside India may also be
indicated):

3.7 Any other information considered relevant to the nature of services to be rendered by the
applicant.

4. FINANCIAL INFORMATION

4.1 Capital Structure (in USD in million)

Capital Structure

Year prior to the

year

Preceding year ofcurrent

Preceding year

Current year

a) Authorized Capital
b)
¢) Paid-up capital

Issued capital




80

THE GAZETTE OF INDIA : EXTRAORDINARY

[PART [II—SEC.4]

d) Free reserves
(excludingre-

valuation reserves)
e) Total (c)+(d)

Note: - 1. In case of LLPs,
please indicate capital
minusdrawings and/or
loans to partners.

2. In case of LLPs, please
indicate the financial position,
means and net worth of the
partners.

4.2 Net-worth of the applicant (Duly certified by a practicing-chartered accountant or its equivalent)

43

Deployment of Resources (Not applicable for Corporate Agent)

(in USD in million)

Particulars

FY prior to the preceding
year of current year

FY of Preceding year

FY of Current year

a) Fixed Assets

b) Plant & Machinery
c) Office Equipment
d) Quoted Investments

e) Unquoted Investments

f) Details of Liquid Assets

g) Others
(Details of Investments, Loans & Advances made to Associate Companies/Firms where
Promoters/Directors have an interest is to be separately given).
4.4 Income and Profit before Tax (PBT) (in USD in million)
(Not applicable for Corporate Agent)
Particulars FY prior to the preceding | FY of Preceding year FY of Current year

Income and Profit BeforeTax

year of current year

4.5 Dividend (in USD in million)
(Not applicable for Corporate Agent)
Particulars FY prior to the preceding | FY of Preceding year FY of Current year
year of currentyear
Amount

Percentage
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Note: Please enclose three years audited annual accounts. Where unaudited reports are submitted,
give reasons. If minimum capital requirement has been met after last audited annual accounts,
audited statement of accounts for the period ending on a later date should also be submitted.

5. OTHER INFORMATION, IF ANY

5.1 Details of all settled and pending disputes against promoter/applicant/ shareholder:

Nature of dispute| Name of the party Pending/settled Date of settlement

52 Details, if any, of any economic offences by the applicant or any of the Partners/ Directors,or
key managerial Personnel in the last three years.

6. Documents attached:
7. Fee Payment:
Note: A non-refundable fee as specified by the Authority.

Details of Payment: Transaction number Date:
Name of the bank:
8. Undertaking

8.1 The applicant in case of each category of business shall maintain an arms length relationship in
financial matters between its activities as insurance intermediary.

8.2 No person, directly or indirectly connected to the applicant has been refused for the
licence/certificate of registration in the past, if yes, give details;

Name of the persons relationship with the applicant

for the purpose of this sub-clause, the expression “directly or indirectly connected” means a relative
in the case of any individual, and in the case of a firm or a company or a body corporate-an associate,
a subsidiary, an interconnected undertaking or a group company of the applicant.

9. Details of the contact person

Name Designation e-mail address Phone number

10. DECLARATION

THIS DECLARATION IS TO BE SIGNED BY TWO OF THE DIRECTORS, TWO OF THE
PARTNERS AS THE CASE MAY BE.

(A) We hereby apply for registration.

(B) We have gone through the IFSCA (Insurance Intermediary) Regulations, 2021 and are satisfied
that:

a. We are eligible to apply for the registration as insurance intermediary.

b. We state that we have truthfully and fully answered the questions above and provided allthe
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information which might reasonably be considered relevant for the purposes of our
registration.

c. We declare that the information supplied in the application form is complete and correct.

d. We undertake that we shall not allow or offer to allow, either directly or indirectly, as an
inducement to any person, any rebate of the whole or part of the remuneration or reward
earned by us during the registration period.

e. We undertake to service the run-off business on the books at the time of cancellation or
non-renewal of registration subject to the applicable norms.

For and on behalf of

(Signature & Name) (Signature & Name)
{Block Letters} {Block Letters}
Director Director

Name of the Applicant Name of the Applicant
Place: Place:

Date: Date:

Particulars of Principal Officer/Branch Head/Directors/Partners/Promoters/ Key
Management Personnel

(This form shall be filed separately for each KMP)

Personal details of Principal Officer/ Directors/ Partners/ Promoters/ Key Management

Personnel

Full Name Mention Mr. / Mrs.
Address

Date of Birth Phone No

Nationality Cell No

Position in the Organisation FAX No

DIN No. (if applicable): Aadhaar No/passport No (if applicable):
Current Position held from Email id

Web Address
Description of Duties / Responsibilities
Qualifications Experience and Achievements

Name of thelnstitute Country Qualifications Year of Study / Graduation
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Professional Qualification.

Present Shareholding/contribution in this Company/firm — Position as on

Name of the Company/firm No of shares held/ % of shares held in the company/
contribution made contribution made

Equity Interest in other Companies / Shareholding held in other companies

No of shares held % of shares held in the company

Name of the Company

Directorship / Partnership / Proprietor positions held in other companies

Name of the company Position held in theOrganisation Period (from to

)

Working Experience

Name of the employer Nature of Business Designation Description of Period
duties

1) Ideclare that all information given in this application above is true and correct.
2) I declare that I have filled in the FIT and Proper statement.

Signature of KMP whose details are given:

Name:

Date:
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Documentation requirements for obtaining Fresh Insurance intermediary certificate of
registration

Submission of Completed Application.

a) Submission of relevant information as required in the Application form.

b) Remittance of requisite fee as per category of insurance intermediary as specified by the Authority.

c) Submission of printed copy of applicant’s Memorandum and Articles of Association/Partnership
deed or its equivalent

d) Submission of printed copy of certificate of incorporation issued by Registrar of companies, if
applicable.

e) Undertaking for ensuring compliance of the training requirements as specified in these regulations

within three (3) months from the date of grant of Certificate of registration.

f) Particulars of Principal Officer/Branch head/Directors/Partners/Specified person/Broker Qualified
person/KMP as mentioned in this schedule along with the FIT and Proper criteria format as specified
by Authority.

g) Board resolution in support of filing of the application and person authorized to sign the application.

h) Principal Officer to submit a declaration that the applicant (directors/partners, principal officer and

key management personnel of the company) are not suffering from any of the disqualifications
specified under section 42 D of the Insurance Act, 1938.

1) List of broker qualified persons or specified person or CMO, as applicable who will be responsible
for day to day activities along-with their qualifications in the form specified.

1) Details of statutory auditors and Principal Bankers along with the Bank Account Number of
applicant.
k) Details of infrastructure including IT infrastructure along with supporting evidence thereof like

ownership/ lease agreement papers with regard to office space/ equipment/ trained manpower, etc.
for the registered office with photographs of premises and the future planning for opening branch
offices at various locations in the country and the estimated time frame.

1) Projections of administrative expenses, salaries and wages and other expenses, draw the revenue
account, the profit and loss account and the balance sheet for the projected 3 years.

m) Organization chart giving complete picture of the company’s activities like Information Technology,
underwriting, risk assessment, claims settlement, marketing, accounts, back office etc.

n) List of experienced personnel inducted from insurance background with good knowledge and
experience of working in the areas of risk assessment, underwriting and claims management etc.
Submit detailed CV, copies of educational qualifications along with their appointment/joining
letters.

0) Any other information, which is relevant to the nature of services rendered by the applicant for the
growth and promotion of insurance business.

P) Any other requirements as deemed necessary by the Authority.
Signatories.

a) Two Directors and the Principal Officer, duly authorized, should sign the Application Form
and the various formats mentioned above.

The above list of documents/requirements is indicative only and not exhaustive. The additional
documents will be advised based on the category of registration applied, pattern of shareholding, any
other compliance matter required as per these Regulations.

Personal Presentation

The applicant on fulfilling the given requirements to the satisfaction of the Authority may be required
to appear before the Authority for a presentation of business plans in connection with the application.
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FORM - B
APPLICATION SEEKING FRESH/RENEWAL CERTIFICATE OF REGISTRATION BY AN INSURANCE

INTERMEDIARY FOR ESTABLISHING IO IN THE FORM OF BRANCH

S.No.

Particulars

Applicant’s Response

Remarks

Section A : Company Profile

Name of the applicant

Registered office address

Date of incorporation: [DD/MM/YYYY]

Certificate of
incorporation/Deed of
Covenant/Other valid
proof

Registration No. (issued by the regulatory
Authority in the country of the applicant’s
domicile, if any) and date of first registration
[DD/MM/YYYY]

Copy of the registration
certificate

Current lines of insurance intermediary

a. Broker-Direct/Composite/Reinsurance
b. Corporate Agent

c. Third Party Surveyor

d. Surveyor and loss assessor

Amount of Authorised capital, Subscribed
capital and Issued Capital & Face value of
shares and their numbers/

Total contribution by partners/members and
individual contribution by each
partner/member

Name, Address and contact details of the
person responsible for the affairs of the
proposed 1110 and further correspondence

Provide a certified copy
of board resolution
appointing the person
responsible for affairs of
111(0)

Name ,designation, address and contact
details (e-mail id) of officer for further
correspondence

Net Worth duly certificated by a chartered
accountant or its equivalent

10

Board Resolution

Provide a copy of the resolution by the
applicant’s board in support of the
commitment to set up an IIIO.

Annexure -

11

Regulatory approvals in India

a. Provide certificates of approval
from the appropriate authority for
opening of an office/conducting
of business in the SEZ.

b. Permanent Account number (if

Annexure -
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allotted by IT authorities)

c¢. Service Tax Registration details
(if allotted)

12 Certificate from CA Annexure -
Provide a certificate from a practicing
Chartered Accountant in India or a
practising Company Secretary in India
certifying that all the requirements of the
Act read with IFSCA(Insurance
Intermediary)Regulations, 2021 and rules,
circulars have been complied with by the
applicant
13 Annual Reports Annexure -
Annual reports for the past 5 years.
14 Compliance with training and experience
requirements
15 Details of the office proposed to be opened: (a) Name of the Office:

(b) Office
Address(representati
ve address or
company address if
the 110 office
address is not
available):

(c) Address for
Communications
(state the name of the
Principal Officer,
telephone  numbers,
fax numbers, mobile
number, e-mail
address and such
other details:

(d) Principle Officer &
Key Management
Personnel and
allocation of
responsibilities.(Prop
osed):

(e) Organizational
structure. Reporting
relationships of the
IO to the holding
company

(f) Planned
infrastructure at the
proposed office

16 Details of payment of fee

17 Details of any additional capital to be infused,
if applicable

18 Particulars of Previous Application: Has the
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applicant ever applied for license in
International Financial Services Centre to
carry out insurance business? If so, give
particulars.

19. Details of shareholders of insurance intermediary: [Please give full name, address, percentage of holding in the
paid up capital of the intermediary, Occupation, Qualifications and Experience, Number of shares held and Percentage
of share capital in the company] Please attach separate sheets if necessary. Details of persons holding more than 1%
of the issued capital of the applicant and promoters are to be given in separate statements.

Full Name Date of | Address Qualifications | Experience | Present No. of | Remark
[first, middle Birth/Date with * * occupation | equity s
surna’me] /Nam’ of Telephon * (voting
. of  the incorporatio | e  Nos,, rights)
Corporate n Fax Nos., shares and
E-mail percentag
e of total
holding
) (@) 3) “ (&) (6) (7 ®)
Mr./Ms.

*Columns 4 to 6 may be left blank for corporate shareholders.

Section B: Regulatory Compliance in the home country

20 Name, Address and contact details of the
Regulatory Authority in the country of
domicile where the applicant is registered,
if applicable

21 Certificate of Authorization Annexure -

Provide a certificate of authorization
granted by the Regulatory or Supervisory
Authority of the country of incorporation
to set up an IIIO, if applicable.

22 Professional Indemnity policy
requirements in home country, if
applicable

23 Minimum capital requirements prescribed by

home country regulator

24 Capital maintained by the applicant for five
years preceding the date of application

Section C: II1O Business Strategy

25 Geographic Spread: Give the addresses of Annexure -
the administrative office

26 Market Research and Analysis Annexure -

The applicant may have undertaken some
form of market analysis to ascertain the
market potential. The applicant may furnish
full description of the research, along with the
conclusions reached
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27

Types of services to be offered

The applicant may give detail of the category
of intermediary services that it will offer to
the Indian and other markets.

Also, the business plan of the applicant for
next 3 years.

Annexure -

28

Information Technology

Full description should be provided for the
following:

e Areas in which IT infrastructure will be
employed.

e The degree to which the systems will be
used for policyholder servicing.

e The degree of interconnectivity of the
systems.

e A description of how the I/T systems will
be used to develop the required
Management Information Systems.

e Extent of procedures and operations
which will remain manual.

Annexure -

29

Recruitment and Training

Different areas of the company require
personnel with different skill sets. Some of
the special technical skills would require
special focus. The company may submit a
detailed write-up on its plans to impart
technical skills and knowledge locally and
how to ensure compliance with experience
and training requirements specified by
Authority.

Annexure -

30

Internal Controls

The company will need to establish a set of
procedures and norms for various activities.
The manner in which these will be monitored
should be described.

Annexure -

31

Expenses of Administration

The proposed expenses for administration

Annexure -

32

Technical skills

The technical skills of the people who will
work in the branch and plan for imparting
knowledge for skill upgradation at local level.

Annexure -

33

Conclusion

In conclusion, please discuss the
viability of the operations. Any
special issues or concerns should

also be indicated
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Certification

I, the undersigned, solemnly declare that the facts and information given in this application form on behalf of the
Applicant Company, are true and that the projections and estimations are based on reasonable assumptions.

Place :
Date :
Signature of the Authorised Person (his/her designation with Seal)

e English Translation: If any of the document which is not in English, a certified English translation is required.
The English translation to be certified “true copy” by the insurance supervisory authority in country of the
applicant or an external legal counsel.

INJETI SRINIVAS, Chairperson
[ADVT.-111/4/Exty./345/2021-22]
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